Increasing Social Goods under Corona SUSTAINABLE

The World Social Capital Monitor 2020 DEVELOPMENT
Progress Report to the United Nations awy,
Sustainable Development Goals Partnerships 3“‘:ALS

How did the World’s social goods resist during
the Corona pandemic 20202 Our Global
survey 2020 has been conducted between
May and September 2020 and therefore
allows comparing the level of eight social
goods between 2018/19 and 2020 in many
countries.

Summary

26 countries significantly increased crucial social goods such as helpfulness and the willingness to
pay taxes under Corona.

This is the result of the World Social Capital Monitor, which has been conducted in 50 languages
including rare African languages such as Afan Oromo, Kiswahili and Tigrinya.
The inclusion of Africa allowed us to report on 46 out of 53 African countries.

A dozen African countries for the first time appeared at the top of Global charts.

We offered 50 language versions on any PC, Laptop, Tablet and Mobile:
https://trustyourplace.com/ to give your qualitative comment and to score your town on a ladder
between 10 (high) and 1 (low) by these eight indicators: Social Climate, Interpersonal Trust,
Willingness to accept austerity measures for the public good, Wilingness to pay taxes for the public
good, Willingness to invest in local small enterprises and cooperatives, Helpfulness, Friendliness and
Hospitality. We measure them for the first fime.

The Monitor is the result of more than 20 years research on social goods and social capital that
Nobel Laureate Joseph Stiglitz in 1999 called ‘a tacit knowledge'.

Most of the countries are in need of capital to finance their public goods during the Corona
pandemic. Public finance entirely depends on social goods such as trust, helpfulness, and the
willingness to pay taxes.

Unfortunately, most governments, NGOs and IGOs still reject these new and, in our view, crucial
indicators. We hope that they will change their mind when they read this report!

Your team from the Basel Institute of Commons and Economics www.commons.ch

Shah Saquib, CTO Alexander Dill, CEO Jelena Apelt, Adviser Africa


https://trustyourplace.com/
http://www.commons.ch/

Introduction to our charts - will emerging countries appear in the Top 20?

When the new indicators for the 17 United Nations Sustainable Development Goals have been
launched in 2015, Basel Institute was part of the Civil Society stakeholders that commented on the
indicators and their selection in a public consultation.

One of our first findings was the redundancy of the new SDG indicators with the indicators used in
the previous Global indices. To compare the ranking of countries by the new SDG indicators with
the previous Global rankings we published a Global Index Benchmark for the leading Global
Indices in 2018.

You can have a short overview with a link to the Excel here: http://commons.ch/2018/12/how-the-
dlobdal-indices-cheat-emerging-and-developing-countries/

Comparing the Top 20 in the SDG Index
with the Global Index Benchmark

—a-Bertelsmann SDG Index o Global Index Benchmark

Reality as well 2020: no emerging country appears in the Global rankings by the SDG indicators and
neither in the Global Index Benchmark. The curve shows the position of the Top 20 countries in both
rankings.

Only few IGOs have considered these findings and even most of the UN divisions refused both to
read and to consider the results that questioned the measurement of the 17 SDGs. We called the
current rankings a cheat of the emerging/developing countries. Why that?e

Most of the indicators integrated in the indices, e.g. indicators on health, environmental protection,
education, social security, and governance, as well as life expectancy depend on the Gross
Domestic Product (GDP). The twenty countries leading all indices have one thing in common: they
all are allowed to print their GDP through governmental bonds.

So, if we compare the GDP of those countries with the GDP of countries that roots in agriculture,
tourism, and commodities, we compare apples to oranges.

When we started with the World Social Capital Monitor in 2016 and we became a UN SDG
Partnerships Project https://sustainabledevelopment.un.org/partnership/2p=11706 the crucial
qguestion was: Will our new indicators change the Global rankings or just repeat them?



http://commons.ch/2018/12/how-the-global-indices-cheat-emerging-and-developing-countries/
http://commons.ch/2018/12/how-the-global-indices-cheat-emerging-and-developing-countries/
https://sustainabledevelopment.un.org/partnership/?p=11706

Will though emerging countries appear in Global charts for the first time?
The answer is given in the charts we publish here.

Measuring and considering non-material social goods that communities, regions, and countries
can explore without money opens the space for a barter and gift economy that includes every
single man.

Our charts only consider countries where we were able to calculate the average deviation due to a
sufficient number of randomized scores. In kind of more interest in the methodology we added a
methodology section that you can assess. We nevertheless present less and even single scores in the
alphabetic section to consider those countries where we couldn’t find enough support to build up a
sufficient panel.

Weltrangliste Our results though do not pretend to be
Zentralafrikanische Repubhk representative in the meaning of a

. representative  panel  with 1000+
besonders freundlich participants per country. In order to

acknowledge and include results
gathered in very difficult circumstances
in regions of conflict and crises we
integrated panels of very different sizes.

12. Mérz 2019

We are aware that panel size is a strong
psychological argument to both
support and question surveys.

We therefore developed questions and
assessment technologies that allow to
achieve valid results with smaller panels
as well.

Please read our section on Methodology
for further information.

Frauen in Bangui in der Zentralafrikanischen Republik (AFP / MIGUEL MEDINA)

In 2019 our findings have been featured in 400 articles in ten languages. An arficle of Germany’s
Deutschlandradio was titled "Central African Republic particulary friendly”.

Total number of countries featured in this report: 129
Total number of countries with an average deviation in this report: 67
Number of countries with an average deviation in 2020: 43

We feature the increase of an indicator from 0.6 points on. Therefore e.g. the increase of
helpfulness in Nepal by 0.4 points can only be seen in the tables.

In general two tendencies can be considered at a Global level: an increase of helpfulness and the
willingness to pay taxes, a decrease of hospitality.

We therefore show not only the increase of indicators in 2020 but as well the level of every indicator
by showing the top twenty countries in a ranking.

Last year we didn’t publish any ranking because we feared that countries and cultures may feel
rebuffed by low scores. This year we think: A Global competition in social goods would not be the
worst idea in the midst of ongoing crises and conflicts.



Social Climate

Countries that have improved their
social climate in 2020
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Austerity Measures for Public Goods

Countries that have improved their
willingness to accept austerity
measures in 2020
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Taxes for Public Goods

Countries that have improved their
willingness to pay taxes in 2020
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Invest in local SMEs and Cooperatives

Countries that have improved their Countries that have the highest
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Rwanda (2019) me— / 4

I i
Kosovo (2019) 1.8 Malawi (2020) EE————— 7

Kosovo (2020) e 7

I
France (2019) 1.6 USA (2019) meeessssssssssss 4,9
i Namibia (2020) mee————— (9
I
Mauritius (2019) 1.4 UK (2019) o— 4 9
st 2018/19 Tanzania (2020) EEEEE———— (,9
Pakistan (2018/19) 1.3 Ethiopia (2020) — 4 S
9 Bangladesh (2020) meeesssss———— 4,8
Congo (20] ) _ ]r] |ndi0 (2020) ] 6[8
) Pakistan (2020) me———— (8
Zimbabwe (2019) NG 1 Zambia (2020) ee— G S
) Finlond (2020) mee———— (,7
Bosnia (2018) |GG 11 Nepal (2020) e—— (7
Austria (2020) meEEE———— 4,6
Montenegro (2018) N 1 Cape Verde (2020) m— 6
Kenya (2020) e 4,5
Sudan (20]9) _ 0,9 Sudan (2020) eese—— 5
" Germany (2020) m— (4
Ethiopia (2019) NN 09 Eswatini (2020) n— 4 3
Helpfulness
Countries that have improved their Countries that have the highest
level of helpfulness in 2020 level of helpfulness

Thailand (2019) T 9 3
Greece (2019) EEEEEEEEESS————— 8

Kosovo (2019) I | 4

Croatia (2019) N ' 3 Kosovo (2020) meesssssssssssssmms 7,7

Russia (2019) S /.7

South Africa (2019) NG 11 Austria (2020) EEEEEEEE—— 7,
Somalia (2019) IEEEEEEEE———— [

Bangladesh (201¢/17) [N 11 Croatia (2019) n——— 7,
UK (2019) meeessssssssssssss 7,5

France (2019) NS 1.1 Ethiopia (2020) mEEEE———— / 4

. Sudan (2020) DTS 7 4

Bosnia (2018) - NN 09 Mauritius (2020) T 7 4

Malawi (2020) meEEEsEEEE———— /3
USA (2019) meeesssssssssssms 73

Mauritius (2019) I 0.8

Serbia (2018) NN 0.7 Tanzania (2020) Eeee——————— 7,3
Germany (2020) TEEEEEEEE————— 7,3

Austria (2019) I 0.7 Finlond (2020) EEE—————— 7,
Turkey (2019) EE——————— /)

Cameroon (2019) I 0.6 Bosnia (2020) ee— 7 )
i 19) DS /|

Albania (2018/19) I 0,6 Cogvzcﬂg ggwi EEEEEE— 77]2



Friendliness

Countries that have improved their
level of friendliness in 2020
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Hospitality
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Countries that have the highest
level of hospitality
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Afghanistan

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.8 4.6 5.0 5.0 5.3 5.5 5.9 7.6
Deviation 1.4 1.7 1.5 1.8 1.7 1.6 1.9 1.8
2020 6.0 5.1 4.6 4.9 4.9 5.7 6.0 7.5
Deviation 1.5 2.0 1.8 1.8 2.1 1.9 2.0 1.7
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Albania
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018/19 5.9 4.6 4.2 4.6 5.0 5.5 5.4 7.3
Deviation 1.6 1.6 2.3 2.2 2.0 1.7 1.9 1.7
2020 5.6 4.9 4.2 4.9 4.8 6.1 5.4 7.7
Deviation 1.8 2.0 2.3 2.5 2.2 1.9 1.8 1.9
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Algeria

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.9 6.0 4.8 4.0 4.9 7.0 6.6 8.0
Deviation 2.2 2.0 2.6 2.5 2.2 1.7 2.0 1.3
2020 5.3 4.7 3.3 4.3 5.3 5.7 5.7 7.0
Angola
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2020 3.5 4.3 4.5 3.6 5.1 5.7 6.9 7.8
Deviation 2.1 2.2 3.1 2.1 2.6 2.2 2.3 1.9
Australia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2017
Adelaide 6 5 / 6 ] 5 6 5
2018 8 8 8 8 7 7 7 7
Burwood
2019 8 9 6 3 7 10 10 9
Sydney
Austria
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018 6.6 6.1 5.2 6.3 5.8 6.9 7.0 6.5
Deviation 1.6 1.9 2.0 1.8 1.9 1.7 1.7 2.0
2020 7.8 7.4 5.3 6.9 6.6 7.6 7.4 7.5
Deviation 1.4 1.6 1.9 1.9 1.6 1.4 1.5 1.3
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Azerbaijan

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 3 3 2 6 8 8 8 9
Baku
Baky 9 9 5 6 6 10 10 10
official
Bangladesh
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2016/17 5.0 5.1 5.6 5.7 6.7 5.6 6.3 7.6
Deviation 1.5 1.4 2.1 2.4 1.8 1.6 1.8 1.5
2020 7.7 6.2 5.2 6.4 6.8 6.7 7.1 6.9
Deviation 1.8 1.7 2.2 2.2 1.8 2.3 2.1 1.8
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Belarus
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.4 6.0 4.9 5.6 3.9 6.7 7.6 8.0
Central 1 5 ] 1 1 5 8 10
rayon
MuHCKIMM
PAMOH, 5 6 4 6 6 4 5 6
MaYyAULLLA
MuHCK 9 9 8 8 7 9 10 10
MoAoAeYHO 5 3 3 6 1 10 10 10
MuHCK 9 9 7 7 6 9 10 10
Minsk 5 5 9 9 3 6 8 8
Minsk 4 5 2 2 3 4 2 2
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Belgium

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.8 6.3 5.3 7.3 6.0 6.5 5.8 5.5
Brussels 7 7 8 9 9 8 8 7
Brussels 8 8 8 8 6 7 7 7
Brussels 3 3 2 2 5 4 2 1
Evere 9 7 3 10 4 7 6 7
Benin
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.8 4.3 3.7 4.8 6.3 6.3 6.7 7.5
2020 6.2 4.5 4.1 3.5 4.2 5.4 5.9 6.4
Deviation 1.6 2.2 3.0 2.2 2.1 2.6 2.5 2.7
Bosnia Herzegovina
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018 5.1 4.7 4.3 4.3 4.1 6.3 6.6 7.0
Deviation 1.7 1.7 1.6 1.9 1.6 1.7 1.8 1.8
2020 6.8 5.9 5.3 5.4 5.2 7.2 7.3 8.3
Deviation 1.5 2.0 1.9 1.6 1.3 1.9 1.6 1.8
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Botswana

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.2 6.0 6.4 5.8 5.2 5.8 7.8 7.0
2020 5.4 6.0 7.1 6.7 5.3 6.9 7.3 7.6
Deviation 1.6 2.2 2.1 3.5 1.8 2.0 2.1 2.1
Brazil
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.0 4.5 5.0 3.5 5.3 5.4 5.5 5.6
Deviation 1.3 1.2 1.6 1.5 1.8 1.5 1.4 1.5
2020 6.0 5.4 4.8 4.1 5.6 5.9 6.2 6.7
Deviation 1.5 1.5 1.8 1.7 1.9 1.8 1.5 1.6
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The results from Brazil are mostly from the State and town of Sdo Paulo.
Bulgaria
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.0 6.0 4.0 4.0 5.5 6.0 7.0 7.0
Sofia 7 7 4 6 6 8 8 8
HoBu xaH 5 5 4 2 5 5 6 6



https://www.dict.cc/?s=S%C3%A3o
https://www.dict.cc/?s=Paulo

Burkina Faso

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.2 5.6 5.3 5.6 5.8 6.7 6.7 7.7
Deviation 2.4 2.0 3.0 2.4 2.4 1.6 1.9 1.9
2020 4.3 2.3 5.7 5.3 6.0 7.3 7.3 7.7
Burundi
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.0 4.9 5.6 5.5 5.4 6.0 7.0 7.5
Deviation 1.5 1.3 1.7 2.0 2.1 1.5 1.4 1.7
2020 8.0 7.5 7.5 8.0 8.5 8.0 8.8 8.3
Cambodia
2,0
8.0
7.0
6,0
5,0
4,0
3.0
2,0
1,0
0.0 Socidl
Clﬁﬁg}fe Trust Measures Taxes Local Invest Helpfulness Friendliness Hospitality
m2061 1 6,9 6.4 58 6,2 4,9 7.0 7.4 6,1
m20162 6,9 6.4 59 6,3 4,8 7.2 7.4 6,2
m2017 1 6,8 6,3 58 6,2 4,8 7.1 7.4 6,2
220172 7.2 6,5 6,2 6,6 51 7.3 7.6 6.4
m20181 7.1 6,4 6,0 6,5 5,0 7.2 7.5 6,3
m20182 7.2 6,5 6,1 6,6 5.1 7.3 7.6 6.4
m2019 1 6,9 6.4 59 6,3 4,8 7.2 7.4 6,2

The Cambodia Monitor has been interrupted in 2020 due to the missing support of the ODA

agencies. We hope to continue in 2021.




Cameroon

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.1 4.6 5.1 4.9 5.3 5.7 5.7 6.3
Deviation 1.5 1.0 1.4 1.9 1.8 1.7 1.7 1.7
2020 5.0 5.0 5.4 5.0 5.6 6.3 7.1 7.6
Deviation 2.4 1.6 3.5 3.2 2.0 1.5 2.0 1.6
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Canada
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018 9 9 10 0 | 7 9 10 9
Vancouver
2018 9 9 7 8 7 8 9 9
Vancouver
2020 6 6 9 10 | 10 8 7 8
Laval
Cape Verde
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 8 8 8 6 3 6 6 7
2020 6.1 5.3 3.8 4.0 6.6 6.0 6.4 7.3
Deviation 2.1 2.7 1.8 2.3 2.0 2.4 2.1 2.1




Central African Republic

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.3 6.3 6.7 5.8 7.9 7.4 8.4 8.0
Deviation 2.4 2.7 2.0 2.4 1.3 2.3 1.3 1.6
2020 5.5 4.3 5.8 5.7 4.3 5.2 5.5 6.2
Deviation 2.1 2.0 3.0 2.7 3.0 1.9 1.6 2.0
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Chad
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.5 3.0 4.0 5.5 5.0 6.5 6.5 5.0
2020 5.5 5.8 5.8 5.7 5.3 5.8 6.5 7.7
Deviation 34 1.6 3.0 2.8 3.2 1.7 1.9 1.5
Chile
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.3 3.5 3.5 2.8 4.5 6.0 6.3 6.5

The few scores didn't allow us to calculate the average deviation. We are hoping to find
partners for 2021.




China

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
= 10 10 10 10 10 10 10 10
2020
= 8 9 9 9 9 10 10 9

Even though the sources of these collective scores are still not verified — we were contacted
by Chinese fake institutions with fake websites — the 2020 vote nevertheless shows a decline
of most scores. We hope to include China in 2021 with official partners.

Comoros
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Koimbani 4 2 8 6 3 4 2 7
2020 5.8 6.5 6.8 5.5 7.5 8.3 8.8 9.0
Congo
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.0 4.8 4.6 4.2 4.4 5.7 6.8 7.8
Deviation 1.3 1.5 2.0 1.1 1.6 1.5 1.6 1.1
2020 5.8 5.2 4.9 4.5 5.5 5.9 6.0 6.3
Deviation 1.7 1.7 2.7 3.0 2.4 2.1 2.2 2.0
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Costa Rica

Climate

Trust

Measures

Taxes

Invest

Helpfulness

Friendliness

Hospitality

2019

7.6

7.0

5.8

6.0

6.8

9.0

9.2

9.0

The few scores didn't allow us to calculate the average deviation. We are hoping to find
partners for 2021.

Croatia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.7 5.2 4.5 4.5 4.2 6.3 6.5 7.1
Deviation 1.9 2.0 2.3 2.1 2.1 2.0 1.8 1.9
2020 7.0 6.7 5.0 5.5 4.9 7.6 7.6 7.9
Deviation 1.5 1.3 1.9 2.0 1.9 1.6 1.5 1.4
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The Croatia 2020 sample was much smaller than the one of 2020. We therefore
add the average deviation as an indicator to validate the tendency identified in the results.

Cuba
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
La Habana 10 10 9 10 8 9 2 8

This is an authentic score, but with governmental background. We hope to find a broader
audience in 2021.




Cyprus

2019 Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
Guzelyurt
(North 6 8 4 2 4 7 7 7
Cyprus)
Limassol 6 5 6 7 5 9 10 10
Czech Republic
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.8 6.3 4.8 5.1 4.8 6.6 6.8 6.6
Deviation 1.3 1.1 1.1 1.6 1.5 1.1 1.1 0.7
We hope to find partners across the Czech Republic in 2021.
Denmark
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 10 | 10 8 o | 10 10 10 8
Egaa
Democratic Republic of Congo
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.5 4.9 5.3 5.3 5.3 6.1 7.5 7.8
Deviation 1.4 1.3 2.1 1.8 1.7 1.3 1.2 1.1
2020 5.7 5.7 7.3 7.0 6.3 6.7 6.3 7.0
Djibouti
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.5 8.5 8.5 6 3.5 4.5 6 9
2020 6 5 5 8 5 5 6 6




Egypt

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.9 6.7 5.0 5.3 5.3 7.1 7.3 8.9
Deviation 1.7 1.6 2.0 2.0 2.0 2.4 2.2 0.7
2020 5 5 4 1 5 5 5 4
El Salvador
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
San 7 8 8 7 9 9 9 9
Salvador

This is an authentic score, but with governmental background. We hope to find a broader
audience in 2021.

Eritrea
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 9.5 8.5 9.5 4.0 7.5 9.5 9.0 9.5
2020 7 8 1 10 ] 10 10 10
Estonia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 8 6 8 5 | 5 5 4
Tallinn
Eswatini (formerly Swaziland)
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2020 6.3 5.5 6.7 6.7 6.3 6.5 8.7 8.2
Deviation 1.4 1.8 1.6 2.9 2.8 2.1 1.4 2.1




Ethiopia

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.4 6.1 5.7 6.0 5.9 7.1 7.8 8.7
Deviation 1.9 2.0 2.1 1.9 2.0 1.9 1.6 1.2
2020 6.6 5.9 6.0 8.3 6.8 7.4 7.2 7.0
Deviation 2.1 2.6 2.8 2.2 2.1 2.4 2.4 2.7
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Finland
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 8.1 8.6 7.1 8.5 7.1 7.8 7.3 7.3
Deviation 0.9 1.2 1.3 1.1 1.5 1.0 1.1 1.2
2020 7.5 7.5 5.6 8.1 6.7 7.2 7.2 6.7
Deviation 1.4 1.5 2.0 1.3 1.5 1.6 1.6 1.7
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France

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.4 6.1 4.1 5.1 5.5 6 6.3 5.5
Deviation 2.2 1.3 1.5 1.7 1.7 1.4 1.5 2.1
2020 7.6 6.2 5.9 6.0 6.1 7.1 7.1 6.7
Deviation 0.8 1.4 1.6 1.3 2.1 1.0 1.0 1.2
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Gabon
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.0 5.3 4.5 4.9 5.0 5.8 5.9 5.7
2020 4.3 4.0 4.0 3.7 4.0 5.0 5.0 5.0
Gambia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.3 6.3 5.0 2.0 6.3 7.3 9.3 9.7
Kanifing 7 7 5 10 7 8 10 10
Brikama 6 5 2 9 5 5 9 10
Farato 9 7 8 8 7 9 9 9




Germany

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.7 6.4 5.8 6.2 6.3 7.0 6.6 6.2
Deviation 1.6 1.6 1.9 1.9 1.8 1.4 1.3 1.5
2020 7.1 6.5 5.8 6.4 6.4 7.3 6.9 6.7
Deviation 1.2 1.9 1.7 1.9 1.7 1.5 1.7 1.6

Data from 2018 available. Special reviews for Leipzig, Berlin, Freiburg, Mannheim and Landkreis Weilheim.
300+ articles and TV in National and local media. Public discussions on the willingness to pay taxes and on

friendliness.
8
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Ghana
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.5 4.5 5.8 5.6 4.7 6.2 7.8 8.0
Deviation 1.8 1.5 1.8 1.6 2.4 1.7 1.4 1.5
2020 6.0 5.0 6.3 6.0 5.3 6.5 7.9 8.0
Deviation 2.3 2.1 2.4 2.6 2.7 2.0 2.1 2.1

Data for 2017 and 2018 as well as data on Accra and Kumasi are available.
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Greece

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.0 6.8 5.7 5.8 5.7 8.0 7.9 8.7
Deviation 2.6 2.8 2.1 2.1 2.1 1.7 2.0 1.8
Guatemala
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Guatemala 4 3 5 5 5 7 6 6
City
2019
Guatemala 4 6 3 4 4 8 10 10
City
Guinea
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.3 4.9 5.4 5.4 6.3 6.8 6.9 8.2
Deviation 1.6 1.4 2.0 2.0 1.7 1.1 1.2 1.1
2020 5.7 6.0 4.0 4.3 4.3 6.0 7.0 6.7
Guinea Bissau
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Bissau —
Bairo de 1 1 10 2 2 1 1 10
Luanda
Honduras
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4 2 | 2 9 10 10 10
Tegucigalpa




Hungary

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Balatonkenese 0 ] ] 2 ? 4 6 8
2019
Budapest 4 3 2 2 4 3 7 7
India
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018/19 5.9 7.0 6.1 7.2 6.4 7.0 7.9 7.7
Deviation 1.5 0.9 2.1 2.1 1.7 1.6 1.5 2.0
2020 7.7 6.2 5.2 6.4 6.8 6.7 7.1 6.9
Deviation 1.8 1.7 2.2 2.2 1.8 2.3 2.1 1.8
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Indonesia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 8 6 7 7 | 8 8 8 8
Batam
Iran
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.4 4.6 5.8 4.5 4.9 6.3 6.5 7.8
Deviation 2.0 1.6 2.5 2.8 2.1 1.6 1.8 1.5

Our scores cover Tehran, Mashad, Sabzewar, Zanjan and Tabriz yet. We hope to find a
partner in the Islamic Republic of Iran in 2021. Here is the Farsi version:
https://trustyourplace.com/2glang=farsi



https://trustyourplace.com/?lang=farsi

Iraq

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Dohuk 5 2 2 8 10 10 10 10
This is an authentic score. We hope to find local partners in 2021.
Ireland
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.8 7.8 7.5 8.0 6.3 8.5 8.5 7.8
Israel
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 ] ] ] 10 | 10 4 5 2
Jerusalem
ltaly
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 9 6 4 4 | 2 8 7 6
Milano
2019 3 2 2 3 | 4 3 3 2

Monfalcone

The score for Milano includes a longer comment we published in 2019. For the discussion
of Italy’s 2018 results please read this Italian article: https://www.italicoggi.it/news/per-i-
tedeschi-ok-alle-tasse-alte-2325548

Ivory Coast
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2020 6.5 5.7 4.8 3.5 4.2 6.5 5.7 4.8
Deviation 1.6 0.8 2.6 1.5 2.1 1.6 0.8 2.6



https://www.italiaoggi.it/news/per-i-tedeschi-ok-alle-tasse-alte-2325548
https://www.italiaoggi.it/news/per-i-tedeschi-ok-alle-tasse-alte-2325548

Japan

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Tokyo 8 10 9 9 7 9 8 10
Setagaya
Jordan
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 70 | 80| 37 47 | 33 7.7 77 8.3
Amman
Kazakhstan
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 8 5 5 5 | 8 8 8 5
Astana
Kenya
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.0 5.2 5.4 5.2 6.9 6.7 7.6 7.8
Deviation 1.4 1.6 2.0 2.2 1.9 1.5 1.4 1.5
2020 5.8 4.3 5.1 5.4 6.5 6.9 7.1 7.4
Deviation 2.0 2.1 2.5 2.6 2.3 1.7 2.0 1.8
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Korea, Republic of

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.5 5.5 3.9 6.6 6.3 6.1 5.6 6.6
Deviation 1.5 1.3 1.6 1.1 1.8 1.6 1.7 1.1
Daejeon 7.0 6.5 4.0 6.0 5.0 7.5 6.5 7.0
Seoul 6.2 5.4 4.0 7.2 6.6 6.4 5.8 6.6
Daegu 7 4 3 5 7 2 3 6
Kosovo
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.6 5.3 4.8 5.6 5.2 6.3 5.8 7.5
Deviation 1.8 1.9 2.4 2.3 2.2 1.9 1.9 1.9
2020 4.8 4.2 4.7 6.2 7.0 7.7 6.3 7.5
Deviation 1.6 2.5 2.7 3.8 2.7 2.3 3.0 1.8
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Laos
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.0 7.0 6.5 6.5 5.5 7.0 7.4 8.1
Deviation 1.5 1.0 1.9 1.4 1.8 0.8 0.9 0.4

Our first scores came thanks to the Swiss Development Cooperation (SDC) in Vientiane.
We hope to reach more regions with partners in 2021. Here is the Lao version:
https://trustyourplace.com/2lang=lao



https://trustyourplace.com/?lang=lao

Lebanon

Climate

Trust

Measures

Taxes

Invest

Helpfulness

Friendliness

Hospitality

2019

6.3

5.0

4.7

3.7

6.7

8.0

8.7

9.7

The few scores didn't allow us to calculate the average deviation. We hope to widen our
results from Beirut and Tripoli in 2021 with new partners. Here is the Arab version:
https://trustyourplace.com/2lang=arabic

Lesotho
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.2 4.4 7.4 5.8 6.8 5.4 6.8 7.2
2020 4.5 5.5 6 4 3.5 5 8 8.5
Liberia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.5 4.8 7.0 7.3 8.0 6.0 8.3 8.5
2020 7.5 7.5 7.5 7 7 7.5 9.5 9.5
Luxemburg
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.0 7.0 9.0 8.0 7.0 7.0 7.0 7.0



https://trustyourplace.com/?lang=arabic

Madagascar

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.0 3.9 4.4 3.5 3.7 5.4 6.2 6.3
Deviation 0.7 1.0 1.8 1.3 1.6 1.4 1.7 1.6
2020 3.7 2.8 3.0 4.3 4.0 4.0 4.3 5.7
Deviation 1.6 0.8 1.4 2.7 0.6 2.3 1.6 1.9
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Malawi
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.0 4.1 4.5 3.8 3.9 5.4 6.1 6.4
2020 5.8 5.1 6.4 6.3 7.0 7.3 8.0 8.2
Deviation 2.3 2.2 3.5 2.9 2.7 1.9 1.7 1.7
Malaysia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Kuala 6.7 6.7 5.7 5.0 4.7 7.3 9.0 8.3
Lumpur
2019 65 | 65| 85 | 85 | 60 8.5 9.0 9.5
Selangor




Mali

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.9 6.3 4.7 5.6 5.9 7.6 8.1 8.4
Deviation 1.6 2.0 2.0 1.7 2.2 1.5 1.3 1.1
2020 5.5 5.8 4.3 5.8 4.3 5.7 6.5 7.3
Deviation 1.8 1.5 2.5 2.2 2.1 1.5 2.1 1.5
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Mavritania
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 3.8 4.5 4.8 5.5 5.5 6.8 7.8 9
2020 5 7 1 1 5 8 8 8
Mauritius
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.6 6.0 5.2 5.8 6.6 6.6 7.2 6.8
Deviation 1.7 1.2 0.7 1.0 1.3 1.1 1.4 1.4
2020 5.8 5.0 4.4 5.4 5.2 7.4 6.6 6.6
Deviation 1.9 2.1 2.3 3.0 1.9 1.8 1.3 2.1
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Mexico

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.0 5.2 3.7 2.8 5.5 7.0 7.8 8.0
2020 4 4 6 6 4 7 7 7
Montenegro
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018 5.6 5.1 4.0 3.9 3.8 6.2 6.2 6.8
Deviation 1.9 1.9 1.9 1.8 1.8 2.0 2.1 2.2
2020 5.7 4.2 4.0 4.0 4.8 6.2 6.1 7.1
Deviation 1.9 1.7 2.2 2.2 1.9 2.0 1.9 1.7
8
7
6
5
4
3
& & & S Y <
(}\((\’b ’\ﬁo ’bc)é ,\’b+ \(\\\Q/ s\&(‘e 6'\\(‘6 <~§,
@QJ X '\Q’(\ \2\0%
RS <&
W 2018 2020
Mongolia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Ulaanbaatar 6 2 S S 6 / 6 8
Morocco
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5 3 3 3 6 7 8 9
2020 6.0 5.3 4.8 3.9 4.2 6.3 6.3 6.8
Deviation 2.1 2.3 2.3 2.6 2.2 2.0 2.0 2.4




Mozambique

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4 4.5 6.5 3 3 5 5 6
2020 4.8 4.3 4.6 3.9 5.6 5.3 5.4 6.2
Deviation 1.9 2.0 2.9 2.6 2.7 2.2 2.3 2.3
Myanmar
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4 6 4 3 | 3 6 7 7
Yangon
Namibia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.5 5.5 6.3 6.5 6.8 7.8 9.3 8.8
2020 6.2 6.3 6.9 6.8 6.9 6.9 8.5 8.5
Deviation 2.0 1.9 2.6 2.6 1.9 1.7 1.9 1.9
Nepal
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018/19 6.1 5.0 6.6 5.3 6.2 6.5 6.5 6.9
Deviation 1.5 1.9 1.9 2.2 2.1 1.7 1.6 1.6
2020 6.5 6.3 6.0 6.0 6.7 6.9 7.0 7.1
Deviation 1.6 1.5 1.6 1.6 1.7 1.7 1.7 1.7
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Netherlands

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.2 7.4 7.2 8.0 7.4 7.0 6.8 6.8
Nicaragua
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Bilwi City é é > / > 4 / /
Niger
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 ] 6 8 10 | 6 6 6
Niamey
Nigeria
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.5 4.2 4.5 4.4 5.3 5.9 7 6.8
Deviation 1.3 1.3 1.6 1.3 1.9 1.5 1.8 1.6
2020 5.5 2.5 4 7 4.5 3 6.5 8




North Macedonia

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 3.6 3.5 3.3 3.1 3.8 4.4 5.3 6.4
Deviation 1.4 1.3 1.8 1.6 1.6 1.8 1.9 2.0
2020 3.7 3.5 3.2 3.7 3.8 4.4 5.2 6.2
Deviation 1.4 1.1 1.3 1.7 1.4 1.3 1.5 2.0
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Norway
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.0 8.0 4 8.7 9.3 7.3 8.0 8.8
Oman
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Maskat 7 5 4 4 5 7 8 2




Pakistan

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018/19 5.7 6.1 5.8 5.2 5.5 6.9 7.3 8.0
Deviation 1.7 1.6 1.6 1.8 1.9 1.7 1.4 1.3
2020 7.7 6.2 5.2 6.4 6.8 6.7 7.1 6.9
Deviation 1.8 1.7 2.2 2.2 1.8 2.3 2.1 1.8
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Palestinian Territories
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.3 5.6 4.1 3.6 5.4 7.0 6.4 7.1
Deviation 1.8 1.5 1.1 1.6 1.0 1.5 1.6 1.6
Peru
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.7 4.3 5.0 6.7 7.0 6.3 7.7 7.3

The few scores didn't allow us to calculate the average deviation. We are hoping to find
partners for 2021.

Philippines

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 3 4 ] ] 3 5 8 10
Dauin




Portugal

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2020 9 8 8 g8 | 7 10 9 9
Porto
Russia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.0 5.6 6.1 6.4 5.9 7.7 6.9 7.6
Deviation 1.7 1.9 1.9 2.2 1.9 1.5 1.8 1.6
Rwanda
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.9 6.9 7.4 7.9 7.4 7.1 7.6 8.1
Deviation 1.7 1.6 1.5 1.6 1.6 1.6 1.2 1.1
2020 6.3 5.7 7.0 6.0 4.3 5.7 7.7 8.3
Senegal
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.5 4.5 4.2 6.0 5.3 6.2 7.5 8.7
Deviation 1.5 1.7 1.2 1.7 1.8 1.1 1.2 1.1
2020 9 9.5 8.5 8 8 9 9 10




Serbia

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2018 5.7 4.2 3.2 4.0 4.0 5.6 5.7 7.0
Deviation 2.0 1.9 2.0 2.2 2.2 2.0 2.1 2.1
2020 6.0 4.3 3.6 4.0 3.9 6.3 5.9 7.7
Deviation 1.8 1.7 1.7 1.9 1.5 1.8 1.7 1.5
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Sierra Leone
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.8 4.3 6.0 4.5 5.0 5.3 8.5 8.0
2020 8.0 6.3 4.0 6.7 6.0 8.3 9.7 9.3
Slovakia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 65 | 60| 45 70 | 70 6.5 6.0 7.5
Bratislava
2019 7 5 4 5 | 8 9 9 9
Banka
2019 65 | 60| 45 70 | 70 6.5 6.0 7.5
Piestany
Slovenia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2020 10 | 6 7 8 | 10 9 7 7
Ljubljana




Somalia

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.9 6.4 6.4 7.5 6.0 7.6 7.5 7.6
Deviation 1.9 2.3 2.5 1.5 2.4 1.9 1.4 2.3
South Africa
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.7 4.9 5.1 5.5 5.4 5.6 7.2 7.1
Deviation 1.6 1.8 2.3 2.3 1.6 1.6 1.5 1.7
2020 5.8 5.0 6.2 5.6 4.8 6.7 7.4 7.2
Deviation 2.0 2.0 2.5 2.3 2.3 2.1 1.8 2.2
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South Sudan
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 3.3 3.9 5.3 6.2 6.1 5.3 5.0 6.5
Deviation 1.7 2.1 2.5 2.2 2.3 2.0 1.9 2.0
2020 3 2 6 10 9 8 7 6
Spain
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 8.0 7.0 8.0 7.7 8.0 8.0 8.3 7.7

The few scores didn't allow us to calculate the average deviation. We are hoping to find
partners for 2021.




Sudan

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.6 5.8 5.2 5.4 5.6 7.9 8.7 9.6
Deviation 1.9 2.0 2.2 1.8 1.8 1.1 1.2 0.5
2020 6.7 6.6 6.6 5.0 6.5 7.4 7.0 7.3
Deviation 1.9 1.9 2.4 2.4 1.9 1.7 2.4 2.3
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Sweden
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6 5 5 7 5 4 5 4
Uppsala
2019 5 9 7 10 9 9 8 7
Uppsala
Switzerland
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2020 7.0 6.9 5.2 6.4 6.3 7.1 7.0 6.3
Deviation 1.4 1.3 1.9 1.7 1.4 1.3 1.4 1.4
Syria
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Latikia 4 6 6 6 4 6 6 6




Tanzania

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.7 6.7 6.3 6.6 6.4 7.2 8.3 8.8
Deviation 1.3 1.3 1.7 1.7 1.7 1.4 0.9 1.0
2020 6.4 6.9 7.3 6.3 6.9 7.3 8.9 9.4
Deviation 2.5 2.0 2.6 2.6 2.7 2.2 1.4 1.3
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Thailand
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.9 7.5 6.0 6.1 6.3 9.3 9.1 8.8
Deviation 1.2 1.1 2.0 1.6 1.5 0.8 0.9 1.1
Chonburi 6 5 6 7 7 9 7 6
Expatfrom | 45| 1o ] ] ] 10 10 10
Europe
Bangkok
maximum 6 6 10 10 6 10 10 10
Score
Bangkok
minimum 7 7 3 5 7 8 10 10
score
Togo
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.0 5.2 5.0 4.4 5.8 5.4 6.4 7.2
Deviation 1.1 1.2 2.2 2.1 2.6 1.3 1.4 1.4
2020 5 4 3 3.5 5 5 6 6.5




Trinidad and Tobago

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Port of 7 4 5 2 4 8 10 8
Spain
Tunisia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.5 5.0 2.5 2.5 3.0 2.0 5.0 4.5
2020 9 7 8 3 3 7 8 9
Bizerte
Turkey
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.5 6.0 5.5 6.6 6.3 7.2 6.6 8.1
Deviation 1.7 1.4 1.9 1.6 1.9 1.8 1.8 1.6
Adana 1 1 2 3 3 1 1 ]
lzmir 8 6 3 6 5 3 3 6
Istanbul 7.2 5.9 6.1 6.7 6.2 7.2 6.6 8.6
Ankara 6.5 6.5 6.0 7.5 5.5 7.5 7.3 7.5
ESKISEHIR 4 3 4 5 7 9 4 9
Samsun 9 9 8 8 8 10 9 9
Bursa 7 8 5 2 8 7 9 10
Uganda
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.3 5.3 5.6 5.5 6.2 6.6 8.3 8.6
Deviation 1.8 1.6 1.7 2.1 2.2 1.8 1.2 1.2
2020 6.5 4 8 1.5 3.5 5 7.5 9.5
Ukraine
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 57 | 47| 50 60 | 6.7 6.3 5.7 8.0
Kyiv
2019 65 | 70| 50 55 | 7.5 7.0 6.5 8.0
Odessa
2019 ] ] 10 10 | 1 8 10 10
Yepkfacu




United Arab Emirates

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019
Dubai 4 3 5 5 5 5 6 4
United Kingdom
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.0 6.4 5.6 6.8 6.9 7.5 7.7 7.5
Deviation 0.7 1.3 1.5 1.2 1.7 1.4 1.5 1.5
2020
Cardiff 7 8 7 7 7 7 8 7
2020
Henfield 7 6 8 6 6 8 8 8
United States of America
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 7.4 6.7 6.7 7.1 6.9 7.3 7.3 7.0
Deviation 1.7 1.8 1.8 1.5 1.8 1.7 1.4 1.5

The U.S. State Department was the only government responding to our request to support
the 2020 Monitor during the Corona pandemic. We created a U.S. version
https://trustyourplace.com/us that unfortunately has not been supported by any

American partner. We hope to find partners in 2021.

Venezuela
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.1 4.3 4.4 2.4 3.3 7.1 7.0 7.1
Caracas
Deviation 2.1 1.7 2.1 1.3 1.7 1.7 1.8 1.0
2020 3 3 3 3| 2 3 8 7
Caracas



https://trustyourplace.com/us

Vietham

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 5.5 4.4 4.0 4.5 3.9 6.4 7.1 7.5
Deviation 1.5 1.9 1.4 1.6 1.4 1.6 1.6 1.3
Ho C(;'T yM'”h 70 | 43 43 35 | 38 6.3 7.0 6.8
Hue 6.3 7.3 4.0 4.3 3.3 9.0 7.3 8.3
Hanoi 4.7 3.7 4.1 4.6 4.1 5.6 6.7 7.2
Danang 3 2 2 4 3 7 9 9
Xuan Thoi 6 7 3 7 3 7 9 9
Thuong
Yemen
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.2 3.8 3.9 2.7 4.4 6.2 6.4 7.0
Deviation 1.5 1.0 1.9 1.0 2.0 1.3 1.0 2.0
2020 2.5 6 6.5 7 5.5 8 8 8.5
Zambia
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.3 6.0 7.0 8.0 7.3 5.8 8.0 8.3
2020 6.5 5.6 6.0 5.7 6.8 6.7 8.6 8.5
Deviation 1.8 2.3 2.4 2.0 2.2 2.1 1.5 1.3




Zimbabwe

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4.9 4.4 3.9 4.1 4.1 6.7 7.8 7.9
Deviation 1.7 1.3 1.6 1.5 1.9 1.1 1.6 1.1
2020 4.9 5.4 4.9 4.8 5.2 6.6 8.5 8.5
Deviation 2.3 2.2 3.1 2.8 3.1 2.1 1.4 1.5
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Methodology - sociologist vs. respondent
By Alexander Dill

You can easily test the methodology by yourself. Just take one of the indicators, e.g. friendliness
and give your score for your hometown on a ladder between 10 (high) and 1 (low) Then ask some
colleagues or friends for their score without telling them yours. If you have five scores — a really small
panel — check the average deviation.

You will be surprised how low the deviation is.

When | tried this in Munich in 2011, my survey’s deviation for friendliness in Munich was exactly zero.
Everybody | asked had the same estimate. So, is there a sort of ‘social weather’ we can percept

independent from our personal condition?

Let’s have a look at our biggest sample which is the Cambodia Social Capital Monitor of the
Pannasastra University in Phnom Penh with 14793 participants of all 24 provinces.

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2016-2019 7.2 6.5 6.2 6.6 5.1 7.3 7.7 6.4
Deviation 1.5 1.6 1.9 1.8 2.0 1.6 1.4 1.5

Why is the deviation for such a vague issue as ‘social climate’ so lowe We might expect our
participants to interpret social climate very different. But if they did so, the deviation would be

much higher.

The deviation for questions three, four and five is higher in almost all countries and sometimes
reaches three points. By counter common perceptions of the social climate and friendliness are
that close that we find the same deviation in Cambodia, Afghanistan, and Austria.

But the samples in Afghanistan (81 scores) and Austria (26 scores) are much smaller.

In 2019, the University of Zagreb, Croatia, did our survey by adding questions on sex, age,
education and religion in a sample of 420 respondents from 69 different Croatian towns.

Result: ‘We found no differences based on participants’ gender’. While the Croatia sample in 2020
was much smaller, we may expect a higher deviation. The opposite happened:

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
Deviation
2019 1.9 2.0 2.3 2.1 2.1 2.0 1.8 1.9
N=420
Deviation
2020 1.5 1.3 1.9 2.0 1.9 1.6 1.5 1.4
N= 33

Why is the deviation in all our panels so low?

It's because we freat the respondents as if they were sociologists and experts: ‘Please characterize
the Social Climate atf your place.’ The ladder reaches from excellent (10) to poor (1). Few people

have a wrong and unrealistic impression of their local social climate. As we can see in ten

thousands of scores, few participants lie on their local social climate.

In the 2020 survey we idenfified only one group that significantly scores their hometowns better
than the randomized crowd does: majors and members of the administration.




If a fown has excellent scores yet — e.g. the German city of Leipzig — we won't even remark this
bias. In our 2019 report we featured such votes e.g. for the Austrian town of Klagenfurt and

Germany’s Kaufbeuren.

Maijors are a small group, wherefore their bias has no impact on the results in general.

Our review rules

Based on the comparison of hundreds of smaller panels from a single vote on, we consider the
following scores:

e Single scores in case we regard them as valid and authentic and have no additional scores
from the fown or country

Example:
Honduras
Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 4 2 ] 2 9 10 10 10
Tegucigalpa

¢ We show the average deviation in general from 10 scores on. In exceptional difficult
environments we start with six votes yet.

Example:

Central African Republic:

Climate | Trust | Measures | Taxes | Invest | Helpfulness | Friendliness | Hospitality
2019 6.3 6.3 6.7 58 7.9 7.4 8.4 8.0
Deviation 2.4 2.7 2.0 2.4 1.3 2.3 1.3 1.6
2020 5.5 4.3 5.8 5.7 4.3 5.2 5.5 6.2
Deviation 2.1 2.0 3.0 2.7 3.0 1.9 1.6 2.0

e Scores with a sufficient randomization collected through our website or public links
Example: hitp://euroasia-uclg.ru/en/news/novosti-partnerov-i-chlenov-ogmv/onlayn-opros-o-zhizni-

v-megapolisakh/

e Scores coming from a partner we know. That includes personal and offline interviews.
Example: Kabul, Afghanistan
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19.08.2020 10:19 121.100.51.74
19.08.2020 10:24 121.100.51.74
19.08.2020 10:27 121.100.51.74
19.08.2020 10:29 121.100.51.74
19.08.2020 10:31 121.100.51.74
19.08.2020 10:42 121.100.51.74
15.08.2020 10:44 121.100.51.74
19.08.2020 10:46 121.100.51.74
15.08.2020 10:48 121.100.51.74
19.08.2020 10:55 121.100.51.74



http://euroasia-uclg.ru/en/news/novosti-partnerov-i-chlenov-ogmv/onlayn-opros-o-zhizni-v-megapolisakh/
http://euroasia-uclg.ru/en/news/novosti-partnerov-i-chlenov-ogmv/onlayn-opros-o-zhizni-v-megapolisakh/

Conclusion: Every vote counts

In difference to surveys using representative panels, we offer results from a single score on. In our
eyes the perception of single participants is needed to understand the kind and level of the social
goods. Therefore we invite for qualitative comments that around 12 per cent of the participants
give.

Due to the easy test of any of our results through a small panel, any result presented here can be
verified or falsified by the kind reader by asking three or five people the same questions on the
same ladder.

The World Social Capital Monitor does not reclaim representativity for our results.
We feel committed to measure and enhance the tacit knowledge of social goods, not to give
forecasts for elections or to catch the public opinion.

We hope that our results will lead to a revaluation of many fowns, regions and counftries that are
currently left behind because they cannot print their Gross Domestic Product (GDP) by
governmental bonds — and therefore are not able to deliver and provide the public goods needed
such as environmental protection, health, education and social security.

You find more on the operationalisation of social capital and the difference of our survey to the
World Values Survey (WVS) and the Gallup World Poll (GWP) in our methodology paper:
http://commons.ch/wp-content/uploads/World Social Capital Monitor Methodology.pdf



http://commons.ch/wp-content/uploads/World_Social_Capital_Monitor_Methodology.pdf
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Pannasastra University of Cambodia, Prof. Pahlaj Moolio, Phnom Penh, Cambodia
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Imprint and credits

The World Social Capital Monitor is a research project of the
Basel Institute of Commons and Economics

Gerbergasse 30

CH-4001 Basel, Switzerland

Phone: 0041 61 261 35 21
Mail:  dill (@) commons.ch

Articles, interviews, and consideration of our work can be found here:

http://commons.ch/media/

Our UN and EU doffiliations:

UN SDG: https://sustainabledevelopment.un.org/partnership/2p=11706

https://sustainabledevelopment.un.org/content/documents/commitments/6686_11706_commitment World%
20Social%20Capital%20Monitor%202019.pdf

UNWTO: http://www.tourism4development2017.org/knowledge/world-social-capital-monitor

UNESCAP: http://sdghelpdesk.unescap.org/sites/default/files/2019-
06/Global%20Goals%20Yearbook%202018%20 compressed%20%281%29.pdf (page 72-74)

UN |ATF on FfD:https://developmentfinance.un.org/iatf-2018-report-preparatory-materials

https://developmentfinance.un.org/sites/developmentfinance.un.org/files/The_SDGs_are publi
Cc_goods IATF 2019.pdf

https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New_ Funds To Fi
nancing_Development.pdf

EU: http://ec.europa.eu/transparencyregister/public/consultation/displaylobbyist.do2id=761002330576-14
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