300 cities and their social goods to
achieve the SDGs
The World Social Capital Monitor 2021

Imagine that as a scientist you want to contribute
to the implementation of a unique global social
experiment, the UN Sustainable Development
Goals.

After analysing the goals, you would realise that
their implementation depends primarily on local
social goods such as frust, helpfulness, hospitality
and solidarity. You could now preach these values
in Zoom meetings and commentaries. You could
nag alleged decision-makers.

But, you could also come up with the idea of
having these local social goods assessed for the
first time in an open survey in 50 languages and
1000+ cities on any Smartphone:
https://trustyourplace.com/

The result of this expansive approach that required
new software and databank designs is the World
Social Capital Monitor 2021, in which we present
for the first time:

- Results for 177 African Cities including 400
qualitative comments from the respondents

- Case studies for towns in Afghanistan, Albania,
Bangladesh, Bosnia Herzegovina, Brazil, Cape
Verde, Chile, Ethiopia, Germany, Montenegro,
Nepal, North Macedonia, Pakistan and Serbia.

You can as well look for a City and even a village
by inserfing the original name in our search
function: https://trustyourplace.com/search-score
In case your City has no or too few results — just
give your score. It directly appears in the search
after.

Be inspired by our results!

Alexander Dill

Shah Saquib
CTO CEO

Basel Institute of Commons and Economics
phone: 0041 61 261 35 21 mail: dil@commons.ch
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How to read our results

“Natural science methods are simply not present
enough. For example, when it comes to comparing
approaches internationally.

You don't really learn anything from differences,

it's connections and similarities that matter. Connections
have something binding"

Dirk Brockmann, Professor at the Institute of Biology at the
Humboldt University Berlin, Germany in
Suddeutsche Zeitung on October 23rd 2021, page 31.

In our survey, all participants are considered
professionals themselves. Example questions four
and five: how would you rate the willingness in your
locality to co-finance public goods on a scale

from 1 (very low) to 10 (very high)?

So we are asking for a perception, for an
assessment, not for socio-demographic items.

Trust, helpfulness, solidarity and hospitality are very
complex social interactions. They are volatile, so
they change from month to month, differ from
place to place.

Afghanistan
N=367 57 46 |42 |48 |50 (56 |54]72
dev 1,7 118 22 (23(21]18 19|19

Herat 49 | 59 [ 50|47 |47 |47 |55 (58] 72
2020dev [ 1,4 (19 |19 |18 (1918|2018
Herat 29 | 57 | 42 |43 |45 (3749 |55 |71
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Barolan | 1 1 1 3 10 | 6 7 10

Example Afghanistan: In the first line, you find the
mean value of the fotal results of a language,
country or town. In the second, we find the
average deviation: how much differ the
respondents from each other2 We measure the
deviation from 10+ scores on. In case we sfill have
a fime series, we add the year and the number of
scores.

If we have a single score only we show some as
well. In some cases the single score is from an
official institution. We call this OS, ‘Official Score’.
All single scores matter for us.

The Cities as well as the case studies are presented
in alphabetical order.


https://trustyourplace.com/
https://trustyourplace.com/search-score

African Cities — Non-material assets that matter

When we started to produce national reports for
our findings from African Cities - e.g. on Angola,
Ethiopia, Ghana, Mozambique, South Sudan and
Cape Verde - we quickly realised that Africa's
social capital cannot be described through the
lens of nationality only.

The colonial territories of Africa did not represent
the national character of the colonial occupiers.

Their religion, their culture, their values only formed
the cloak for unrestrained economic exploitation.

Even today, the national borders of many African
states after gaining theirindependence from 1946
onwards rarely describe a boundary that has
grown over centuries between language, culture
and natural borders such as rivers and mountains.

Germany and France fought over their border for
a millennium. Today it exists only on paper.

Both countries are each other's most important
frading partner. Their cooperation forms the centre
of the European Union.

With our report on the social capital and social
goods of Africa's cities, we would like to combine
the proposal to view Africa, like Europe, as a
geographical, political, cultural and economic
community.

We have therefore published proposals in the
United Nations for supranational funds for Africa
with a volume of more than 80 billion Euros:
https://developmentfinance.un.org/sites/develop
mentfinance.un.org/files/28 New Funds To Financ

ing Development.pdf

In a study on resilience within Lagos slums, the
Nigerian researcher Dr. Olabisi Obaitor wrote:
"Social capital is the major asset of slum residents".

Almost all public goods, such as security,
environmental protection, education and health
can be built entirely on social goods and therefore
require not only funding.

If a community is able to resolve conflicts
peacefully through compromise, it does not need
weapons and armies.

When neighbours help each other in natural
disasters and economic crises, they can cope with
their consequences much more easily.

In many rural areas of Africa, this so-called social
capital exists.

When most people do not have monetary income
and assets - and this is the reality across Africa -
barter and gifts play the main role.
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‘Social capital
will work in

Ghana’ — participant
from Kumasi, August 31% /&

2017

‘ ‘| just had a vision on
| what this can help
& improve lives generally
in Ghana.’

Rachel Boadu, 20,
Researcher on

% Social Capital

Rachel Boadu, now 24 years old, assesses Ghana's
social goods since four years yet

So measuring social goods as a major non-material
asset might be a first step to provide new
insfruments to achieve the 17 Sustainable
Development Goals as well in areas of poverty
and crisis.

Although to date many organisations and states
refuse to support the World Social Capital Monitor -
usually without any justification - through
committed local partners we are able to conduct
our survey as well in cities where some
recommended development aid organisations do
not even have an office.

The results for African cities, which we now have
the honour to present to you, are an expression of
the interest in and the creation of social goods.

We present here 400 comments from African cities.
Here one say from Ouagadougou:

“Despite terrorist attacks, there is sfill the legendary
hospitality and the will to overcome the situation
that we face.”

In opposite to European respondents, many
participants from Africa thank us for being asked
such as this citizen from Freetown:

“I am very happy to participate in this forum.”
Our survey is more than a data collection, but a
participation of the respondents with the common

goal of sustainable development.

It is their social goods that we all need to achieve
the 17 Global goals.


https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28_New_Funds_To_Financing_Development.pdf
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28_New_Funds_To_Financing_Development.pdf
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28_New_Funds_To_Financing_Development.pdf

177 African Cities in alphabetical order

All scores cover results from 2019 to 2021. The average deviation appears only in case of 10+ scores or a
time series. So all cities without standard deviation are scored by less than ten participants.
We feature all qualitative comments that have been made without any censorship and correction.

Local
Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Abidjan 6,0 5,9 5,3 4,7 5,5 7,3 7,5 8,2
See comments 1,5 1,0 1,5 1,3 1,7 1,1 1,2 1,1
Abomay
See comment 7,0 6,7 57 6,3 7,3 7,3 7,0 7,7
Abuja 6,5 4,0 3,0 3,0 6,0 8,0 7,5 7,5
Aburi 5,3 6,3 8,3 7,7 7,7 7,7 7,0 6,3
Accra 2017 4,4 4,0 4,3 5,0 5,3 6,0 7,1 5,8
N=24 1,4 1,4 1,8 1,1 0,9 1,0 0,8 1,5
Accra 2019 5,6 5,1 4,6 5,3 4,1 6,3 7,0 7,3
N=8 1,9 1,2 1,6 0,9 1,9 1,5 1,8 2,0
Accra 2020 6,1 4,9 5,7 5,9 4,9 6,0 7,9 8,0
N=28 1,6 1,3 1,6 1,8 2,0 1,6 1,8 1,7
Accra 2021
N=4
See comments 5,8 6,3 8,0 6,3 6,5 8,3 9,3 9,3
Adama 7,5 6,0 5,0 6,5 6,0 7,5 8,0 8,0
Addis Ababa
2019 6,0 5,6 4,8 5,3 4,8 6,3 7,3 6,0
N=32 1,9 2,2 2,0 2,0 1,7 2,0 1,7 1,9
Addis Ababa
2020 N=4 6,8 7,3 8,0 9,3 7,5 9,3 9,0 6,8
Addis Ababa
2021 N=6
See comments 6,5 5,7 6,2 7,0 6,0 8,2 8,8 6,5
Adiebeba
See comment 6,0 5,0 7,5 8,0 9,0 6,5 7,0 4,0
Aflao
See comments 6,0 5,7 5,0 4,7 7,3 7,3 8,3 6,7
Agogo
See comment 5,0 4,3 4,0 4,7 6,3 6,3 7,0 5,0
Ahinsan 5,0 3,7 1,7 4,3 57 5,3 7,7 5,0
Alger 2019 6,0 7,0 5,0 5,2 5,9 7,4 7,6 8,8
N=9
See comment 2,0 1,1 2,0 1,5 1,0 1,1 1,0 1,1
Antananarivo
2019 4,9 3,8 4,4 3,8 4,0 5,4 6,2 6,1
N=17 0,7 1,2 1,9 1,3 1,5 1,3 1,6 1,6
Antananarivo
2020-2021 3,7 3,0 2,9 4,1 4,0 4,3 4,4 5,9
N=7
See comments 1,0 0,6 1,0 1,9 0,3 1,8 1,1 1,3
Arusha 2019/20 7,7 8,0 8,3 8,0 7,5 8,2 8,8 9,3
N=6 see
comments 1,4 1,3 1,2 1,7 1,7 1,5 0,9 1,1
Ashanti
See comments 5,7 6,2 6,3 6,7 7,0 7,0 8,3 7,0
Asmara O§ 7,8 8,0 6,5 5,8 5,5 9,5 9,3 9,5
Bahir Dar 7,3 8,7 7,7 8,0 9,3 9,0 9,0 9,7
Bamako
See comments 6,3 5,7 3,4 59 4,4 6,7 7,1 7,9
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Local
Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Bamenda
See comments 4,0 3,9 7,1 5,7 6,4 7,4 8,6 91
Bangui 2019 6,4 6,5 6,6 6,0 7,9 7,5 8,6 8,4
N=8 2,6 2,9 2,2 2,5 1,5 2,5 1,2 1,4
Bangui 2020
N=5
See comments 5,2 3,8 5,2 5,0 3,4 4,6 5,0 5,8
Bantama 7,1 5,3 5,3 6,7 7,6 6,4 8,1 51
Blantyre
See comments 5,6 54 5.2 6,6 8,0 7,8 8,0 8,2
Bloemfontain 6,0 5,0 4,0 5,0 6,5 5,0 6,0 6,5
Bobo Dioulasso
oS 7,8 7,3 9,8 8,5 9,3 8,8 9,0 9,0
Brazzaville 2019 5,5 4,7 51 4,2 4,0 5,6 6,6 8,1
N=14 1,7 1,4 2,1 1,4 1,6 1,8 1,6 1,1
Brazzaville 2021
N=2
See comments 4,5 4,0 7,5 4,0 8,0 4,5 4,0 8,5
Buea
See comment 6,7 6,7 6,3 53 7,7 6,3 6,3 6,0
Bujumbara
2019 6,7 5,3 5,9 5,7 5,5 6,5 7,5 7,8
N=22 1,2 1,4 1,8 2,0 2,3 1,2 1,1 1,2
Bujumbara
2021 N=5
See comments 6,4 5,0 5,8 6,8 7,0 8,2 7,2 7,4
Bukavu
See comments 5,7 5,0 6,3 5,3 6,3 6,2 7,7 8,2
Bulawayo
See comments 5,3 5,0 4,4 51 6,4 7,4 8,8 8,7
Cape Town
See comment 5,3 4,7 57 57 6,0 6,0 7,7 7,3
Centurion 6,0 5,5 6,0 5,5 6,0 7,5 7,0 8,0
Conakry
See comment 51 4,0 4,1 4,6 6,1 6,6 6,9 8,0
Cotonou
2020/21 4,8 3,8 2,3 2,1 3,1 4,1 4,9 5,5
N=8
See comment 1,3 0,9 0,8 1,4 1,9 1,8 2,1 2,9
Dakar 6,7 4,5 4,7 6,7 5,5 5,8 6,8 7,5
Dar es Salaam
2019 6,7 5,9 6,1 6,2 6,1 7,2 8,3 8,7
N=15 1,3 1,1 1,5 1,3 1,3 1,4 0,8 0,8
Dar es Salaam
2020 N=4 6,0 6,3 4,8 4,5 5,8 7,0 8,3 8,5
0,5 0,9 1,3 1,5 1,8 0,5 1,3 1,5
Dar es Salaam
2021 N=4 6,0 6,5 5,8 5,3 5,5 7,8 9,5 9,5
See comments 1,0 0,8 0,4 0,4 0,8 1,4 0,5 0,5
Dilla OS
See comment 10 10 8 10 10 10 10 10
Dire Dawa
See comments 6,5 6,5 8,0 6,8 7,5 7,8 8,5 9,3
Djibo
See comment 1 1 10 6 6 10 10 10
Djibouti 5,0 7,0 7,5 7,5 3,5 5,0 7,5 7,5
Dosso
see comment 1 8 6 8 9 1 1 7
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Local
Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Douala
See comments 614 510 613 510 611 610 616 616
Ejisu
See comments 5,4 4,5 5,3 5,4 6,5 6,4 7,0 4,8
Eldoret 2019 5,8 5,2 5,3 6,1 7,0 7,2 7,7 8,2
N=9 1,4 1,6 2,2 1,5 1,3 1,0 1,0 1,0
Eldoret 2021
See comment 6,0 4,0 4,0 6,5 7,5 7,0 8,0 8,0
Embu 8,0 7,5 6,5 5,0 7,0 8,0 8,5 8,0
Entebbe 6,5 6,0 5,0 3,5 5,0 5,0 7,5 8,5
Freetown
See comments 6,8 53 5,5 6,0 5,8 7,5 9,7 9,2
Gaborone 6,4 6,3 6,8 6,3 5,6 7,0 7,4 7,4
Gauoa
See coments 6,0 3,0 3,5 5,0 6,0 6,0 6,0 6,5
Garissa
See comment 7 9 10 10 10 9 10 10
Goaso
See comment 6,3 6,0 8,0 8,2 6,5 6,7 8,5 7,5
Godomey
See comment 5,8 5,0 5,8 4,4 5,4 7,0 7,0 7,0
Goma
See comments 5,1 5,3 6,5 6,0 5,8 6,3 7,0 7,5
Gondar 5,0 4,5 9,5 9,5 8,5 9,0 9,5 9,5
Gulu
See comment 5,0 5,0 6,0 6,0 5,0 7,5 8,0 9,0
Gweru 7,0 5,5 6,5 5,0 4,0 7,0 8,0 8,0
Harare 2017 5,5 4,5 5,0 3,5 6,0 6,0 8,0 8,5
Harare 2019 4,5 4,5 2,3 2,8 3,5 6,3 7,2 7,2
N=6 2,2 1,3 1,0 0,9 1,8 1,2 1,8 1,5
Harare 2020 4,8 4,2 5,2 4,0 4,3 5,7 8,0 8,0
N=9 see
comments 2,0 2,0 3,0 2,2 2,4 1,9 1,6 1,7
Hargeisa
See comments 6,2 7,1 57 6,9 57 7,1 7,0 7,9
Imeritsiatosika 4 5 6 3 2 5 8 8
Jinja
See comment 6,0 5,0 5,5 7,5 8,5 6,0 8,5 8,0
Johannesburg
2019 3,5 2,0 5,0 6,0 3,5 3,5 7,5 6,5
Johannesburg
2020 N=9 4,8 3,7 4,6 3,9 3,7 5,3 6,9 6,4
See comments 1,5 1,2 1,8 1,9 1,1 1,5 1,3 1,3
Juba 2019 2,8 4,0 6,1 5,6 6,4 5,3 4,9 7,0
N=12 1,5 2,0 2,4 2,4 2,1 1,8 1,6 1,7
Juba 2020 3 2 6 10 9 8 7 6
Juba 2021
See comments 3,8 5,2 5,8 6,6 7,2 7,2 7,2 7,6
Kaase
See comments 6,4 5,8 6,2 5,8 6,8 6,8 8,4 6,4
Kakamega
See comment 5,8 3,5 5,0 3,0 5,3 6,8 7,5 7,8
Kampala 2019 6,4 4,9 5,5 5,2 5,6 6,6 8,3 8,6
N=34 2,0 1,6 1,6 1,8 2,2 1,8 1,3 1,2
Kampala 2021
See comments 4,8 3,6 3,4 4,4 7,0 4,8 8,0 8,6
Kano 3,5 2,5 3,5 6,0 3,0 3,5 5,0 7,0
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Local
Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Kapchorwa 6,5 5,5 4,0 3,8 6,8 5,5 8,0 8,3
Khartoum 6,1 6,1 4,9 5,5 6,0 8,5 8,8 9,6
Kiambu
See comments 5,8 4,4 5,0 3,6 8,0 6,6 6,2 7,2
Kidal
See comment 5 7 9 6 8 6 10 10
Kigali
See comments 6,9 6,5 7,0 7,6 7,0 6,6 7,5 8,0
Kigoma
See comment 5,5 5,0 6,0 5,0 7,0 8,0 7,5 8,5
Kindu/ Kasuku
see comment 5 4 8 5 5 6 6 8
Kindia 6,5 7,0 7,5 7,0 8,0 7,0 7,5 9,0
Kinshasa 2019 5,7 4,5 4,5 4,8 4,1 6,0 7,7 8,0
N=10 1,5 1,2 1,4 1,6 1,7 1,6 1,3 1,6
Kinshasa 2021 5,3 4,4 4,6 4,2 4,0 5,7 7.3 7,7
Kisumu
See comments 5,9 5,0 5,4 4,9 6,0 7,8 7,8 7,9
Kitale
See comment 6,3 4,7 5,3 4,3 6,3 5,8 7,0 7,8
Kitengela
see comment 7,0 6,3 5,7 5,0 7,3 8,3 8,0 8,3
Kitgum 5,0 3,0 5,5 1,0 4,5 3,0 6,5 9,5
Kitwe
See comments 6,7 4,3 4,7 5,7 6,7 7,0 9,3 9,3
Koba/Boffa
See comment 5 7 9 8 4 8 7 8
Koboko
see comment 5 3 5 5 5 4 8 4
Koudougo 2 1 5 7 6 5 4 4
Koutaba
see comment 9 7 5 8 9 9 9 10
Kumasi 6,0 51 5,4 6,1 6,4 6,6 8,2 6,9
2017 N=59 1,0 1,0 1,6 1,1 1,1 1,2 0,8 1,5
2020 6,5 4,9 6,2 6,9 4,9 6,4 7,6 7,6
N=13 0,9 1,8 1,9 2,4 2,4 1,7 1,6 1,0
2021 5,2 4,5 5,2 4,8 5,0 4,5 5,5 4,7
N=6 2,8 2,3 2,4 2,2 2,7 2,3 1,8 2,4
Kumba 5,5 6,5 7,0 7,0 5,5 7,5 8,0 7,5
Kwadasi Estate
See comments 6,3 6,5 6,3 6,5 5,5 6,0 6,2 4,7
L"Escalier
See comment 8 7 5 6 7 8 8 8
Lagos 4,5 4,5 5 8 7,5 6,5 8,5 7,5
Leribe 8 8 6 5 6 6 9 9
Libreville
See comments 51 4,1 5,3 4,6 4,1 5,7 5,6 6,3
Lilongwe
See comment 55 5,2 6,2 6,5 5,7 6,3 7,2 7,7
Lira
See comment 6,0 6,2 5,8 7,4 7,2 6,8 7,6 8,6
Lomé
See comment 5,4 5,1 4,2 4,5 5,2 4,8 6,2 6,8
Lubumbashi
See comment 6,0 5,0 6,3 6,5 7,0 6,5 8,0 7,5
Luanda 2020 3,6 4,2 4,4 3,8 4,9 5,8 6,9 7,7
N=19 1,9 1,6 2,6 2,2 2,0 1,8 1,8 1,6
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Local
Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Lusaka 2020/21 6,5 5,4 5,7 5,3 5,5 6,2 8,2 6,5
N=11
See comments 1,3 2,1 1,8 1,6 1,6 2,0 1,6 1,3
Madina
See comments 5,5 4,0 5,5 5,8 6,8 6,3 7,0 4,8
Malakal
See comment 7 5 6 7 9 8 8 8
Manso
See comment 7 7 4 4 8 5 7 9
Manyara
See comment 6,5 7,0 9,0 9,0 9,5 8,0 8,5 9,0
Manzini 2019
N=5 6,2 4,6 6,4 4,6 4,6 6,6 8,6 8,6
Manzini 2020
N=3
See comment 5,7 5,0 6,7 6,3 6,3 5,7 8,7 8,0
Maputo 2020 4,5 3,9 3,9 3,3 4,7 51 5,3 5,8
N=11 1,0 1,2 2,1 1,9 1,9 1,9 2,5 2,2
Masero
See comment 4,3 4,8 7,3 5,3 4,5 5,3 7,3 7,8
Masindii 5,5 5 3 10 5,5 6 7,5 7,5
Matsapha
See comment 8 9 10 5 7 5 10 10
Mbabane
See comment 3,7 4,7 5,3 5,0 5,3 4,7 8,0 9,7
Mchiniji District
See comment 4 5 10 8 7 7 9 8
Mekelle 8,7 8,3 7,7 9,3 8,7 9,3 9,7 10,0
Meru
See comment 8,5 6,8 5,8 7,3 5,8 6,8 8,0 8,3
Midrand
See comment 7,6 5,8 6,0 7,4 5,0 7,4 7,6 7,4
Mkushi
See comment 9,0 8,0 6,5 5,0 6,0 8,5 9,5 9,0
Mogadishu
See comment 5,0 5,7 6,0 7,7 6,3 8,3 7,0 7,0
Mombasa
See comment 5,3 4,0 5,0 5,5 6,5 6,8 8,5 9,0
Monrovia
See comments 7,3 5,0 6,8 7,0 7,3 5,8 8,3 9,0
Mopti 3 4 3 4 2 6 6 6
Morogoro 6,8 7,2 5,6 6,2 8,4 7,0 9,0 8,6
Moshi
See comments 6,7 8,0 6,3 7,0 7,3 7,3 9,3 9,7
Musanze
See comment 10 10 10 10 10 10 10 10
Mwanza
See comment 5,0 6,0 5,0 7,7 5,3 4,3 9,3 9,7
N’'Djamena
See comments 5,6 5,6 5,4 5,4 5,3 5,7 6,3 7,3
Nairobi 2019 5,8 4,7 5,2 51 7,0 6,4 7,4 7,6
N=81 1,4 1,5 1,9 2,2 1,7 1,5 1,6 1,8
Nairobi 2020 5,5 4,6 6,0 5,8 7,0 7,0 7,3 7,5
N=11 1,9 1,7 2,4 2,7 1,3 1,5 1,5 1,5
Nairobi 2021 5,9 4,9 5,7 5,3 7,7 5,7 6,1 5,9
N=7
see comments 1,9 2,1 2,0 2,6 2,1 1,8 1,6 1,6
Nakuru 2019 5,8 4,6 5,3 4,8 7,1 6,4 7,5 6,9

300 cities and their social goods to achieve the SDGs 7
World Social Capital Monitor 2021



Nakuru 2020 5,3 3,8 4,8 5,8 6,8 6,3 5,0 6,5
Local
Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Nakuru 2021
see comments 613 515 510 515 618 613 713 715
Nampula
See comments 5,3 5,0 4,7 5,0 7,7 5,0 6,7 7,3
Narok
see comment 5,0 5,5 7,5 6,0 7,5 8,0 9,0 9,0
Ndola
see comment 7,3 7,7 6,7 6,3 7,7 7,0 9,3 9,0
Ngozi
See comment 6 7 5 9 6 6 7 8
Njombe
see comment 7 8 8 3 2 6 6 6
Notto Gouye
Diama see
coment 9 10 8 8 7 10 10 10
Nouakchott
see comments 4,1 5,0 4,9 4,7 4,9 7,0 7,9 8,1
Nyaruguru
See comments 8,5 7,5 9,0 9,0 6,5 8,5 8,0 8,0
Obuasi
See comments 5,4 4,8 6,4 5,6 7,6 6,4 8,0 6,4
Oleh
See comment 4 5 4 4 2 4 4 5
Ouagadougou
See comments 4,9 5,8 3,8 4,6 4,4 6,1 6,2 7,7
Pemba
See comment 5 5 5 5 8 5 5 5
Pointe Nore
2019 N=14 5,0 4,0 4,2 4,3 5,6 5,2 6,2 6,6
dev 0,9 0,9 1,4 2,0 1,3 1,2 1,5 1,6
Pointe Noire
2020 N=15 5,9 5,6 4,6 4,1 5,1 6,1 6,4 6,7
See comments 1,6 1,5 2,4 2,5 2,0 2,1 2,1 1,5
Polokwane 7,3 6,7 4,3 57 8,3 7,3 8,0 8,7
Port Harcourt
See comment 1 1 10 5 8 6 10 8
Porto Novo
See comments 7,5 4,5 3,0 33 4,3 53 58 6,0
Praia 2020 6,1 5,3 3,8 4,0 6,6 6,0 6,4 7,3
N=11 1,7 2,1 1,3 1,6 1,4 1,8 1,7 1,6
Pretoria 5,0 2,8 4,3 4,3 4,3 4,3 55 5,3
Quatre-Bornes
See comments 4,3 4,3 4,0 4,0 5,0 6,7 6,3 5,3
Rabat
See comment 7 6,5 6,5 7 3,5 6 6,5 5,5
Rimbi Chipinge
See comment 7 3 3 1 1 8 10 10
Roche Brunes
See comment 6 5 4 5 9 6 6 6
Rohero
see comment 8 7 6 6 6 7 7 9
Ruacana
See comment 5 10 10 5 5 9 10 10
Sapele
See comment 4 6 7 5 4 5 6 4
Sévaré
See comment 4 3 2 3 4 3 4 5
Shire
See comment 6,5 6,5 7,5 7,0 7,5 9,0 9,0 9,0
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Siguiri
See comment 3,5 5,0 6,0 3,5 2,0 5,5 6,5 6,5
Local
Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Sorofi 8,0 7,5 8,0 7,0 7,5 8,0 9,0 9,0
South Suntreso
See comment 4,7 5,3 33 6,0 6,7 6,7 7,0 3,7
Soweto 5 5 6 6 4 6 6 6
Springs
See comment 6 3 10 5 10 7 7 7
Tafo
See comments 6,8 5,2 7,4 6,4 6,8 6,4 7,4 8,0
Takoradi
See comments 5,6 4,6 5,6 6,0 6,0 5,0 6,2 4,0
Tamale
See comments 4,6 3,6 5,0 52 4,8 5,2 8,0 8,0
Tema
see comments 6,3 51 6,0 5,3 6,3 6,4 7,9 7,6
Thika
See comments 6,3 6,0 6,0 6,7 6,3 8,0 9,3 9,3
Tombouctou
see comment 8 8 7 5 9 10 10 10
Toubacouta
See comment 9 9 9 8 9 8 8 10
Tsumeb
See comment 9 8 10 9 8 6 5 5
Tumu
See comments 4,2 4,8 2,6 4,0 5,2 6,2 7,4 7,0
Umunakara
See comment 5 4 3 6 4 3 6 9
Urata
See comment 7 6 6 6 4 6 8 8
Uvira
See comment 4,0 4,0 7,5 8,0 7,5 5,0 6,0 8,0
Vacoas
See comment 7,5 5,5 4,5 5,0 4,0 6,5 7,5 7,0
Volta region
See comment 3,5 3,5 2,5 4,5 5,0 5,5 6,0 5,5
Voradep
village
See comments 4,3 6,3 3,0 6,0 8,0 6,7 7,3 6,7
Wakiso
Kabubo
See comment 5 4 6 5 8 7 7 7
Windhoek 2020 6,0 5,4 6,7 7,0 6,8 6,8 8,8 8,6
N=12
See comments 1,5 1,4 1,8 1,8 1,4 1,4 1,4 1,6
Winneba 4,5 3,5 2,5 3,0 4,0 4,0 8,5 8,0
Xai-Xai 6,0 4,7 6,3 4,3 6,3 8,0 6,3 5,7
Yaoundé 2019 4,5 4,5 5,0 4,7 51 5,6 5,6 6,0
N=10 1,1 0,8 1,2 2,0 2,1 1,1 1,3 1,2
Yaoundé 2020 5,5 5,0 2,5 2,5 3,5 4,0 4,0 50
Yaoundé 2021 6,5 4,3 51 4,8 6,0 6,0 6,3 6,5
N=8
See comments 1,9 1,7 2,2 2,4 1,0 1,8 1,9 1,8
Yopougon 2 4 3 4 5 4 4 4
Zanzibar 5,3 6,0 5,0 5,3 5,0 6,7 7,7 9,0
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Comments
Abidjan

People that rely on social welfare are heavily stigmatized. Nobody gets the concept "all for all'; or the
difference between work and income.

Merci pour I'enquéte

J'aimerai avoir I'honneur de travailler dans votre organisation pour contribuer d'avantage au climat
social.Merci

Je pense qu'en Céte d'lvoire, le climat social a un petit peu régresser. Les gens sont beaucoup plus
méfiants, on s'entraide...

Abomey

Je suis content d'avoir participer & ce sondage

Ma ville est entrain de devenir la deuxieme grande ville aprés Cotonou.
Aburi

COVID-19 has made the country difficult. Tourists can't come over. This place attracts lofs of people all
over the world.

Accra

The questions are a bit difficult to answer because Ghanaian society is in multiple layers: the modern,
the fraditional, the religious etc.

People are unwilling to sacrifice for the public good because public officials have failed the people.
just keep up with your good work

My email is to verify contributions. | expect no spams.

The people never adjust to changes,used to the archaic ways especially the older people. | think
starting with us younger ages will surely best

People are busy here to concerned about others. Hustling.

I just had this in my email, this is awesome. Accra is too apart ,though small with the lots of population.
The distance between people are high

I'm from Accra but lives in Kumasi for school, Kumasi has a high social climate than Accra. Accra is
generally busy and costly.

Citizens are unwilling to accept personal austerity measures to support the government due fo past
confidence with the state.

People will not question the austerity measures as long as the government does if right and they alll
benefit from it.my views though

People here are virtually busy but social climate will be in between people are free with those they
know but will not frust others foo much

Nothing
Thanks for the opportunity.

But trust level in the village Jirapa where | come from is high.
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The general social climate of Ghana is very good but there is the danger of unhealthy politicisation of
public good which is very unfortunate

Unless you have family, friends or big time connections, Accra is a typical one man for himself place.
We are all hustling, less trust here!

Ghanaians have issues with how the politicians over the years have handled the national assets and
resources.

| think am ok with little conftributions i made above
| think we need more education about environment and people relation

Social Climate question seemed too broad. It wasn't specific because there are lot of contexts social
climate can fit into so specify more.

mostly, families are more supportive than outsiders. Generally outsiders are more supportive than family.
Crack that

People are reluctant to accept personal austerity measures to finance public goods and few people
will frust others

Adiebaba

A residential areq, frust is there but not high social climate. Austerity measures will be a yes. Friendly but
hostile to owntrustepeople only

Business orientated folks
Addis Ababa
The frust level between the community getting eroded after the infroduction of federalism.

In Ethiopia, eventhough people are welcoming and hospitable it\'s not common to work together for
the community.

Are the people attached to their family/parentse

Per capital income of individuals is very low due to this people are always struggling to fulfill their basic
needs

Another issue is the flat fee practice in Addis Ababa. So how can it be logical to add waste disposal
services fee with other bills¢

The current situation of COVID19 has affected the world so much and life will not be the same after the
pandemic.

The social climate in Ethiopia was so far modest. But, its pace is changing due to ethnic based hostility
taking a social space in Ethiopia

Aflao
Government should support the people

Aflao is a border to Togo.social climate is a bit high as compared to the others here in Volta,main
occupation is fishing &people are close

Investment will go a long way for us. This place is blessed with water bodies
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Agogo

Most of the people are farmers. Quite high level of illiteracy, education on issues /projects will help feed
them with information/knowledge

People don't have any options to accept austerity measures. Lots of people in my town needs the
basics education

Alger
Excellente initiative |

Notre climat social dépend de I'environnement politique et economique du pays. Actuellement nous
sommes en pleine transition politique

Le climat social dépend de la situation/stratégie politique et Economique. nous espérons que sa va
changer positivement dans le futur.

Absence quasi totale de la vie sociale.
Antananarivo

Dans un pays ou il y a une forte corruption et manque de redevabilité des dirigeants, il est normal que
le climat social soit mauvais.

Education will be pricritised in my country. If should help people to know more about what they should
be done in theire life.

That is all for the moment. Thanks

The extreme poverty makes people selfish and gives the way to corruption fo stand even if noone win
through all of this.

Sila culture est la charpente qui soutien I'édifice social.
Arusha
| think advocacy on SDGs is more needed among society in order to put it intfo implementation.

Welcome to Tanzania, the country's weather is good and Tanzania has a lof of Natural resources and
the land is ferfile so any investment OK

Ashanti
| don't really have anything in mind for now

NPP government gradually implements austerity measures in the country. Some citizens don't know
because they are not educated and comply

Bamako

Les conditions de vie précaires de la population dues & la corruption et l'insouciance des gouvernants
expliquent le niveau bas des reponses

Dans mon environnement, tout le monde a le sourire et réponds généralement aux salutations : ca va
Alhamdoullah.

La rédalité blesse.
félicitation pour initiative

Mes réponses ne tiennent pas de l'actualité du pays qui est dans une instabilité sociopolitique
high security risks, fragile state
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Bamenda

The present sociopolitical situation in our town has made people lost trust from each other as no one
can claim to know the other.

The reason why some of the answer have low scores is because of the on going socio-political crisis in
my country particularly in my region

What specific projects are the people in your area interested in2

Causes of mistrust amongst governed and the governors? The ongoing socio- political crises in
Anglophone regions largely blamed on government

Bangui

Etant donné que la RCA est un pays post conflit, les personnes employé représente que 20% de la
population. La contribution reste hypothétige

je suis sur un projet sur la construction d'un ecole primaire pour aider les enfants pauvre a y accedee a
l'ecole. je cherche les partenaire

Merci infiniment de m'avoir choisi pour cette évaluation (score: eight times 10 that increased the
deviation. But true score)

Nous avons un excellent en République Centrafricaine mais durant la saison seche, il y a une carence
totale en eau surtout dans la capitale.

Je propose une question celle de connditre le pourcentage des jeunes dans ses pays concernés car la
jeunesse représente la fierté d'un pays

People are so kind, but they don't want to help others get out of their initial situations like extreme
poverty ( elfishness).

The Social Climate in CAR is not so but the citizens good will is badly impacted by the war and
humanitarian background !

Dans mon pays, la plupart des gens se sont reveilé apres cette crise politique et peu d'entre eux se sont
tournés dans le monde de business

Appuyez la promotion de l'instruction publique chez les populations centrafricaines serait une trés
bonne chose.

Rien & signaller

Blantyre

Just a fip to explain what you mean by social climate in the questionnaire
I would prefer to have a clear picture on how i am contributing
Brazzaville

Evaluation de la gouvernance dans nos états

Merci pour le travail que vous faites.

Le grand soucis au Congo-Brazzaville c'est le tribalisme (la haine), I'€goisme et la négativité. Le systeme
doit étre complétement changé.

Parlons de I'hospitalité, amabilité et gentillesse le Congo Brazzaville est qualifie de meilleur. Nous
accueillons tout le monde

Les jeunes dans mon pays ont des initiatives mais ne sont pas soutenu.
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To begin with | liked the survey, | also wanted it to lead to something good because a lot of people go
through it for reports and so on

Although people are friendly, we hardly trust each other. That has to do with who are, which makes it
difficult to finance public good.

Climate change and environnement is not a problem of one people it's for all of us because noone can
be exceted by environnement questions. (2021)

Buea

More social groups should be created

Bujumbara

L'esprit d'entfrepreneuriat reste un domaine vierge vis a vis du probléme de chémage ici au Burundi.
je voudrais ajouter qu'il est difficile d\'investir au Buundi parce que le climat des affaires n'est pas

toujours bonne

En général , le Burundi a un bon climat social , jirai méme jusqu'a dire que la convinvialité sociale figure
dans la culture Burundaise

Nous apprécions cette évaluation mais le questionnaire n'est pas du tout exhaustive car il s'intéresse
uniguement au climat des affaires soc

Regarding friendliness it is difficult de see in Burundi since we live a certain hypocrisy. But Burundians
offer easily hospitality.

In my country, social climate is not good enough due to late 2015 political crisis. People now do not frust
one another fearing repression.

[F YOU WANT TO INVEST IN BURUNDI, YOU ARE MOST WELCOME. BURUNDI IS RANKEND SECOND IN
AFRICAN COUNTRIES IN COUNTRY WHERE YOU CAN INVEST.

Actually, People from Burundi are, nowadays, living with fear to invest, even for contribution for the
public assefts, they are forced to.

Burundians are really sociable, the problem is only that they are suffering now from economic crisis so
that they are coming selfishes.

The responses | shared are for the capital city. | do not know well how things are in the rural area. The
civil war is the cause of it all.

Saurons-nous les resultats de ce survey?e

le climat social change peu a peu mais c'est pas pire car les gens et méme selon notre culture le sociall
est une chose frés prise en compte.

Burundian people are very nice people, very welcoming and so on. But the thing is they are not very
keen into trusting each other.

Trust among people depends on the political situation in the country. Otherwise, Burundians trust
eachother.

Bukavu

The many years of war and conflicts have had a negative impact on the way people relate to each
other in my region.

People are willing to callaborate with each other but at the end of the day this turns into ressentiment
as they are not truthful.

300 cities and their social goods to achieve the SDGs 14
World Social Capital Monitor 2021



Bulawayo
People in Zimbabwe are over taxed, thereforemore tax will cause resistance
Please do another one focused on disability and the marginalised. thank you

Because of economic challenges, people have adopted bad ways which include corruption and
stealing causing disharmony in the society

1. Trust referred to what, each other, Govt, climate change CSA 2
Cape Town

South Africa is incredibly segragated. Hard to answer the questions.
Conakry

Les gens font peu confiance au systeme en place c\'est pour ca qu\'ils sont retissent a payer de bonne
foi les impots qui sont quand meme payé

Cotonou

Elections exclusives sans I'opposition, arrestations, cldture de médias ont contribues & la détérioration du
climat social. (OS)

Dar es Salaam

Awareness is still a challenge, people must be trained first but generally they are recepfive.

The survey was well covered all parties of my details.

Since climate change is impacting our daily life, we have an ultimate goal fo take amicable actions
from our local areas.

The need of addressing the effects of climate change in relation fo gender
Tanzania is a nice place to visit
Dilla

The issue of Social capital is very important in any society. In my area as well as Ethiopia, every people is
generous and very sociable.

Dire Dawa

The people of Dire Dhawa are more socially integrated than any people in Ethiopia, despite the recent
political and ethnic tensions.

Do you have any project initiative support to mitigate environmental problem?2
Djibo

Les gens au niveau du Burkina Faso ont plus besoin de sensibilisation de proximité .
Dosso

Nous vivons dans un pays Sahel un pays dans lequel les ressources humaines sont disponibles et fres
engagé pour défendre la question mais a

Douala

Je dirai que le climat social dans mon pays le Cameroun est assez entaché a cause du tribalisme et la
mal gouvernance.

Voftre étude est intéressante.
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J'app Douala est mon village. Elle est devenue une ville cosmopolite. Il y régne une insécurité totale.
Les voisins ne se connaissent pas.recie. (2021)

People want reliable public service at affordable prices. Health care and education are amongst the
lot.

Ejisu

This big place serves many people in Kumasi especially with foodstuffs. People work close,social climate
is moderate.

Ejisu is at the outskirts of Kumasi. Here is known as the market center sometimes for the rest. People move
together but needs development

Ejisu holds the Asante kingdom. Vasts big markets so people in Kumasi normally market here.social
climate will be in the middle, but will work

Eldoret

Glad to have participated in airing my view.

How can we better social inclusion in a place where tribalism kills people every election yeare
Freetown

| think our country has pervasive corruption. From kindergartens to churches and all through the civil
service and government. The people.

Sierra Leone has friendly people, one of the best hospitable country in Africa

| am very happy to participate in this forum.
Gaoua

Dans le temps, (1990 & 2000) le climat social était tres bon, les gens dormaient sans soucis de fermer la
porte, ni crainte.

De facon générale nous sommes tous méfiants les uns des autres et l'intérét individuel a pris le dessus
devant lintérét collectif.

Garissa

Climate change has really affected my home county and their is need to support communities to be
more resilient.

Goaso

I'l frust and open arms to a foreigner in my hometown than this city. Fake people everywhere but home
we live like a big family

Godomey
Pas de commentaires pour le moment.

la perception de la notion du bien public et la culture de I'impdt ne sont des choses aisées dans la
communauté...

Le taux de pauvreté s'augmente |
Goma

Pour avoir un bon climat social il fau commencer par assurer la sécurité du peuple dans tous les
secteurs et créer la confiance mutuelle.
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La ville de Goma en RDC est 'une des villes instables du pays et qui connaissent un développement
rapide. les gens sont disposés & payer.

Dans la ville de Goma les gens prennent confiance en eux et il y a une ouverture d'esprit s'installe entre
les gens de différentes tribus.

Currently, people don't have enough confidence in Cooperatives because of previous bankruptcy of
many of those institutions.

People are reluctant to pay taxes or other contributions because they don't see pragmatic results of
contributions they are paying...

Gondar
The answers for the questions above described well nothing to add. Thanks
Gulu

Can we bring a gender perspective on this too, how the different gender can either contribute or level
of being affected.

Gweru

In my country there has been a lot of corruption, in both the public and private sector.This has
contributed to massive inflation & mistrust

Harare
the increasing price of basic commodities have even increased tense in Zimbabwe.

As long as ordinary people are not well educated on the importance of paying tax, we will see many
people defaulting from this.

Loss of money in investments and lack of transparency in anything monetary has increased mistrust,
social climate capacity building needed.

Social capital among general people is fairly high but the corruption and abuse of institutions by
government has reduced trust levels.

Generally people are willing to be involved in social agendas because the government has failed
them, so they would rather do it themselves.

The people in Zimbabwe feel cheated and used, so transparency will win them over.
Hargeisa

Thanks for asking me these questions and | would like to see more assessments about public
The word limit here is so short. | am happy to chat over the phone if further information is needed.

I am a founder of a research, frainings and strategy consulting firm. We mainly focus on puplic, private
and INGOs, UN. seeking partnership

1) did you think the people are keeping the security.
Jinja

The social climate in relation to persons with special needs. We need to consider it in a special way to
ensure inclusive benefits for all

Johannesburg

People in my township are welcoming and friendly, they just don't trust anything as there has been a lot
of empty promises made to them
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ifs a country of extremes; one side is poor and anxious, there other is rich and anxious, call it nervous
conditions, the4 very little trust

Juba

Due to the conflict people in my country have trust issues but we hoping for the best.so many people
are still living in the camps.

This survey is very crucial at the moment because climate has completely changed which in one way or
the other confused the people's lives.

The Social Climate was affected by the crisis and ongoing war that is taking place and also not to
forget grabbing others' properties.

The ordinary masses of this country are very generous but the government does not have agenda on
SDG which citizen could advocate on.

To make people willing to invest in the national and regional or own business there is need for more
investors in the country

For our people to support social climate, involving them or inviting few to attend fraining courses on
social climate would be very useful.

People in South Sudan and respective to rules however they are frustrated by lack of policies on
environmental protection government.

Global warming is a threat to the South Sudanese community because of the lack of environmental
protection, currently we have heavy rainfalll

Kaase

The industrial fown of Kumasi. I've witnessed the people accepting austerity measures several fime. And
everyone benefitted.

Industrial town in Kumasi. Taxes are taken before we get our payments. The place is very development
over the years as it was a waste land

| goft this in my email foday. | hope it's not a scam. Don't send me junk emails please
Kakamega

Please get in touch even more on such courses.

Kampala

People lack sensitization on issues of resource mobilizations. The donor community needs to focus on
empowering people not giving handouts.

Uniting people in networks and organizing education events at the district and grassroofts level would
greatly improve the social climate too

It's all good

The issue of promoting public goods in Uganda is a two lane street, involving both the will and ability of
the Government and us the people

Due to differences in tribes, each tribe is more concerned on its people other than the whole
community at large that has become an effect too

The people in Uganda have no problem with making confributions fo finance public goods,
The challenge is the swindling &misallocation.

Some answers o these indicators contradict one another but unfriendly socio-political climate in
Uganda has brought about several questions
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People have lost hope in public services and investments due to the political climate in Uganda.

Friendliness & hospitality among people doesn't necessarily translate into social capital. Low levels of
social capital are due to corruption

Nothing to add, thank you for the survey
Define austerity. Simplify your language for future surveys.

You may want to ask the question 'why' for each of these in order for you to understand the social
environment drivers

| would want to contribute to increasing social capital in slum areas for local economic development.
Any ideas, conftributions are welcome.

Financing public goods and contributing toward national and assets is very low due to high corruption
rates and personalisation of public assets

Kiambu
Corruption is the huge problem that has made the public loose frust in the system.

A lot of trust has been lost due to an increase in corruption and people no longer know who they can
tfrust with their money.

Kidal

Nous souhaiterions des appui pour des petite entreprise local
Kigali

Thank u

Can we have results of your research?2

Confidentiality is very crucial to us!

Our climate in Rwanda, it's warm a day but af night it is cold the same as Nairobi . And I'm feeling
comfortable with that, thank youllll

Thanks for this gathering information platform.
Kigoma

It is very hard sometimes to measure those things but i would like to suggest if you can add more
question fo get more ideas from people

Kindu

Mes idées sont pratiquement simples.En dépit de la situation peu sociale de gens de ma communauté,
nous sommes obligés de changer les choses

Kinshasa

I really think the ratings should be followed by a “why"question, to better explain some of the opposing
answers.

Les gens arrivent a deposer I'argent dans des cooperatives locaux, ils prennent aussi le credit en
groupe. ils sont hospitalier
J 'aimerai proposai un projet que je déja commencé en RDC mais j'aimerai | étendre en afrique

nothing for foday
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My community is composed mainly of people from the West of Democratic republic of congo and a minority
of Cenfral “from Kasai.

Kisumu

Social climate matters in Kenya for future investments and growth. Factors such as politics can affect the
indicators such as hospitality & trust

The social climate in Kenya has changed greatly after the Handshake between the President and the
Opposition leader, though much still has

We should creatively look for ways such such capacity building programs to educate the public on the
importance of environmentalconservation

Appropriate action is necessary to empower rural communities. | am always ready to support and partner in
empowering our people.

Kitale

High corruption rate, huge national debts and overtaxing has reduced the trust of Kenyans who feel burdened
thus relucta to confribute more.

Kitengela
Could you talk of corruption and perception of the people.
Kitgum

Uganda as the pearl of Africa has been blessed with enough natural resources but has been greatly
affected through deforestation

MY place is a war ravaged area sfill recovering from the long effects of the Lords Resistance Army movement
in Northern part of Uganda.

Kitwe
In my country the situation changes with the political climate.

In my opinion, most people in my country have limited trust in the leadership as such they do not understand
the importance of sacrifice.

Koba/Boffa

Je vous remercie par vofire initiative

Koboko

I have always thought of this , to create a change in attitude among my people.
Koutaba

Moi, je suis Abdoulkadiri Ibrahim, jeune entrepreneur qui vient de mettre sur pied, son enfreprise il y\'a 1 ans,
sous le Nom de AKI VENTURE.

Kumasi
Everyone is indirectly taxed one way or the other without even benefiting from it

Most of the people do not know they are taxed especially those less literate. Few of the big fime business
people will want to pay tax.

People will accept taxes and trust Level will be high of they are educated on what they are used for and the
positive long effects attached

| like the survery, its very simple.
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Older people buy shares in governmental agencies. Especially the public ones, private when they will earn
benefits.

One thing | like about Kumasi Ghana is that although we may not have an eye on the same issue, we make
jokes to avoid conflicts.This is good

Social capital will work in Ghana, | know this because despite our differences we are all one; that\'s why we
have successful elections.

For friendliness, almost all the people are.Taxes/levies are taken from us always especially the market women,
sellers,van drivers through toll

70%are into agriculture, but high like 50%0of Ghanaians have their own small scale businesses. They like to own
businesses even when working

Miss explains very well. Good work y'all. Social capital will indeed help with the SDGs. Peace is a major asset
too. Kumasi is calm but busy

*The involvement of the informal sector workers

Most Ghanaians have a "l don't care" attitude towards government assets thereby won't love to invest in
public assets because its not theirs

The people will always like public goods to be financed by taxes, because everyone wants to safeguard their
own assets due to lack of frust.

the social system is such that people are very friendly but most of them tend to withdraw or isolate themselves
when one is in trouble...

The lady is intelligent. Gradually we are getting used fo taxes. This government is strict on taxes. They\'ve done
good job

The people will trust the government and deliver their bests only when what the government does reflects in
their day to day activities.

Your young lady does well. | am taxed always and indirectly. Kumasi is good for business, but scammers are
many. School dropout

my friend explained quite a bit for me to understand this. | believe if we are brought up and made to pursue
what we love, this will work .

Due to the gold mining here, people are close. They know the excense of the benefits they can get with
coming together.

How corrupt are they

Kwadasi

Generally few people associate in urban areas like my town. People are busy like machines. Few to less
interaction. We will pay tax for sure

I'm with my granny. Beautiful neighbours. One gifted us plantains from her farm yesterday. They gossip, which is
all part of the climate.

95% of Ghanaians have small businesses or family businesses. That's what we do as a side hustle, even as
students we had shops and stalls

L’Escalier (Mauritius)

Mauritius is a peaceful country where different religions cohabit. This unity should hopefully be preserved.
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Libreville

Le Gabon est un pays chaleureux et ses habitants également mais la mauvaise gouvernance a tuer la
créativité et le civisme des populations !

Les gents sont prés poueux méme et non pour la communauté c'est une chase encore trés loi de

Des espaces de jeux et détente manquent cruellement au Gabon et le c6té culturel n\est pas pris en
compte.

Lilongwe

The social climate in Malawi is directly linked with politics. | believe most of the things will change because we
have now a new government. (2020)

Lira
People in my community have lost trust for the government due to high levels of corruption.
Lomé

The youth are willing to work in other to bring change but lack of potential and support from government is a
problem. Youth have brilliant

People have lost trust in the state and their own ability to create change. But | want rekindle that possibility in
my people

Le racisme, la discrimination raciale et I'exclusion existe au Togo comme partout dans le monde.L'inclusion ne
doit pas étre de simples mofts

La culture entrepreneuriale a pris une empleur considérable gréce aux actions du gouvernement pour la
promotion de l'entrepreneuriat.

Le vivre ensemble semble existé mais il y a plus de méfiance di aux clivage politique, les difficulté
économiques, et surtout du vole.

Je n'ai pas grande chose a suggérer sauf repréciser que c'est 'environnement et I'écosystéme qui influence la
population sur divers. Merci

La politique n'est pas stable. Décentralisation non effective, absence d'engagement, d'institutions
multilatérales pour la cohésion sociale.

Luanda

So about questions i have not many things to tell, just people in my place are with much difficult and they not
arrive to trust each.

No, thank you

O Pais é bem governado?

Translation: Is the country well governed?

Desejo contribuir significativamente Lara um mundo edificante e sadio, através de networkings.

Translation: | wish to contribute significantly to an edifying and healthy world through networks.
N&o, obrigada

Angola precisa de gjuda. Translation: Angola needs help.

Vivemos numa era de invers@o de valores em que as pessoas buscam pela sobrevivéncia e desconfiam uma
das outras.

Translation:

We live in an age of inversion of values in which people search for survival and distrust each other.
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Lubumbashi

A big part of Congolese people thanks so much the udps party which has led us to this peaceful transition of
power. We hope good things now.

people accept personal austerity measures in order to finance public goods only if they see good
management of their contributions.

Lusaka

The country of Zambia it is really affected economically and people are suffering since the pandemic,
government has closed allmea surviving

The political atmosphere has brewed tribalism and divisism. High taxes and Unemployment have weakened
the peaceful Social Climate in Zambia

Everything's a 50/50 chance in my country. Opportunities aren't disbursed on qualification basis. Thus,
corruption and mistrust is high.

Madina
People are free to set up businesses. After university we are staying home and working as entrepreneurs

Coming to Accra, | had to sleep outside people's kiosk before | worked hard and got a 1 bedroom apartment.
We need more help please

Malakal

South Sudan has been affected by the 2013 conflict and the bigger population lives in the IDPs Camps,
hence trust is not as usual.

Manso

lllegal mining everywhere! Destroyed water bodies. The government needs to step up! Our future is bleak
(2021)

Manyara
Financing climatic change educational programs in our country is very important. (2021)
Manzini

The people where | live are friendly and they understand what we need, but due to lack of resources they
tend to accept the life they have.

Maputo

Well | think people in Mozambique we don’t have trust when it comes to government, because the high level
of corruption and low service delivery,

As pessoas fem vontade de ajudar e de desenvolver varias actividades. http://geworld.site.com.br/bags-
boas-accoes-globais/

Translation: People are willing to help and to develop various activities.

As pessoas ja foram mais humanas, prontas a ajudar uns aos outros.mas estamos a caminhar para uma
direccao em que cada um olha por si,.

Translation: People were once more human, ready o help each other, but we are moving in a direction
where everyone looks out for themselves.

Masero

Never redlly believed in climate change until recently with everything that is happening the weird change of
weather, | do believe if's real
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Matsapha
Swarziland is a peaceful country, with people who still value the spirit of humanitarian.
Mbabane

People are getting more and more frustrated about being taxed to the bone whilst the king lives a lavish
lifestyle but still friendly.

Mchinji District
Extensive training to the community will bring out the barriers.
Meru

There is need for sensitization on importance of paying taxes and also create awareness on investment
opportunities

Midrand
How can one give feedback/elaborate on answers if there's a word count restriction?2
Mkushi

Zambia is a mulficultural country with 72 different languages from different tribes hence the slogan of "One
Zambia One Nation

Mogadishu
No problem
Mombasa

The social climate is very hot in my town but the goodness is we still carry our own weather and strive to create
an impact in our community.

Monrovia

Here in Liberia, almost half of the populations are living below the poverty line. And people have been denied
with opportunifies.

Liberia has very friendly, and as such it will interest you to know that sometimes, the politics can sometimes
influence such investments.

Moshi

Tanzania has the best tourist attractions in Africa, our government system has been improved and we have a
good security system for all people.

| welcome to support our country's development projects through CSOs

Musanze

That was awesome to bring this Factor which is confributing to the overall growth of our nations
Mwanza

GREEN LIVELIHOOD FOR CENTURY DEVELOPMENT

| think it is African most countries don't have that tfendency of giving fo support social development programs.
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N'Djamena
Méfiance mutuelle a cause du régime en place, méfiance pour les impots a causes des détournements, etc...

Dans notre pays, nous vivons milieu social ou professionnel ou le climat social n'est pas au beau fixe et cela a
impacté sur nous

L'expression des valuers sociales est beaucoup plus remarquable au sein d'une méme catégorie sociale.

Le climat social est un nouveau concept chez nous c’est encore trés immature. Nous la jeunesse
commencons d adopter ce concept

Le climat social dans mon pays est fres tendu & cause de malgouvernence

Organiser cette enquéte selon les provinces et les catégories sociales dans ces provinces

Nairobi (2021 only)

| personally feel like we are becoming less and less non-human and its very worrying. Thanks anyway
More capacity building to handle social climate

Now that the general elections are scheduled to take place in less than a year, issues like tfribalism has been
on the rise.

A question on compassion amongst people and what drives it
Nakuru (2021 only)

Most of the answer to the question depends on the level of education and socio-economic status of the
collective group in an area.

How would address issues of climate change through fruit tree planting as duo solution for nutrition and
climate change?

To bring programs that will mitigate crime that leads to violence extreme, since it attributes to poor economy
the people would be willing fo contribute more for public good if they believed their contributions would be
used for the infended purpose

Nampula

Gostaria que casa existesse um investimento, pode-se chegar e beneficiar precipuamente as comunidades
mas carenciadas.

Translation: | would like that if there was an investment, the communities most in need could be reached and
benefited.

Caso exista,um financiamento ou gjuda,que se inclua a comunidade local,e seja a mas beneficiada.
Translation: If funding or aid is available, the local community should be included and benefit most.
Narok

So if people will accept to finance public goods as you asked it depends on the history of the
institution/individual driving the idea.

Ndola: | want to be working with you.
Ngozi

Social climate in Burundiis not good as it should be because of different political and ethnic crisis since the
fime of independence.

Njombe

Selfishness and greedier is mainly problem for leaders in Africa
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Notto Gouye Diama

Je suis toujours d la disposition de ma communauté et celles & travers tout le territoire sénégalais.
Nouakchott

Le climat social est trés peut connu chez nous

Climat social en MAURITANIE est souvent tré compliquer dit a la différence de social et racisme que connait le
pays.

Nyaruguru

I'm glad to see this website. It is very interesting and it can help me to have much information about
community development.

In Rwanda people are sfill trying to help each other to understand the social climate
Obuasi

After the miners were closed | was affected. Led to depression. We lost money and jobs. Community is sitting
on a landmine

The land of gold - we know how helpful taxes are as they have been used to develop our fown.
Oleh

Here, our native people like Agriculture activities but lacks the financing mechanisms. In this case, how could
we find global partnerse

Ouagadougou
L'accueil est il bien fait aux étrangers qui sont parmi vous 2

L'éducation est la base de 'homme mais elle est banalisé de nos jours. Il faut des politiques et stratégies qui
améliore cette education

Merci pour la confiance. Le Burkinabe est prét & payer des taxes s'il est rassuré que sa contribution sera utilsé a
bon essien.

Despite terrorist attacks, there is still the legendary hospitality and the will to overcome the situation that we
face

Pemba

I just want to tell you that, due to bad management of public resources by the government, many people do
not trust in the government.

Pointe Noire (2020 only)

70% des personnes appartiennent au secteur informel, et le climat social est un climat de confiance et
d'amabilité.

Comment eduquez les gens d étre plus responsables dans leurs communautés 2

Bien que pays hospitdlier, le climat social est en parfaite dégradation depuis quelques années.
Comment évaluez-vous le climat humanitaire dans votre pays?

Le congolais est de nature accueillant, ouvert a toute nouvelle expérience, ouvert aux aufres cultures.
Matondo (Au plaisir en Kikongo)
Port Harcourt

Well my people are what they are today, due bad leadership but with individual good hospitality
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Porto Novo

En ville trés peu sont coopératifs contrairement au villages

L'impacte de I'alphabétisation dans le respect de la chose publique ou le civisme.
Quatre-Bornes

We must look for sustainable environmentally solutions to combat climatic changes.

Given the actual crisis of Covid-19 and economic recession, cost of living has witnessed a rise making the way
to insecurity in the future.

Given the Actual context of the COVId-19 across the world and the recent case of oil spill in Mauritius, there
are lots of uncertainties.

Rabat

Les mesures dont il a été question dans le questionnaire relévent plutdt du bénévolat, de I'existence d'un
climat de confiance dans les institutions

Rimbi Chipinge

| answered 1 on the faxes and investments questions simply because the economy in those areas relies more
on bartering goods, less on money.

Roche Brunes

Climate change is arealissue. Actions have to be taken. But first an open dialogue shall be the determining
factor foward a change in me

Rohero

The Burundian culture is very strong when it comes to social matters but less in business and partnerships
maftters.

Ruhacana

These communities are one of the communities that are regarded as marginalized in Namibia, the majority
never attended schools.

Sapele: It's great filing the survey.
Sévaré

Le climat social était parfait jusqu'a I'éclatement de la crise de 2012. Actuellement les meilleurs voisins (Dogon-
Peulh) sont pires ennemis

Shire

| put the points according to my observation and understanding, but | would like fo add here is the situations
are gefting better!

Siguiri (2021)

Je vis actuellement sur un zone minier, I'environnement est completement dégradé par les orpailleurs et les
sociétés minieres en place

South Suntreso

750,000 Ghanaians had registered with GRA to pay taxes in Ghana. 2021, 15.5 million people are registered
with TIN number.
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Springs

Poverty and unemployment rate is at its highest peak especially now during the times of covid 19 . In high
need of entrepreneurial spirit

Tafo

Thank you for the information

Our society always rely on government for any social amenities

The government should focus on building the abilities of the citizens rather than passing through the old system
Takoradi

Thieves everywhere! Nigerians have brought kilings here. You can't trust anyone. They kidnap a lot so one man
for himself

Takoradi was amazing because of the ports. The culture lives on but it's risky these days. We pay taxes well the
government workers.

Tamale

Privileged to experience Kumasi. Tamale is similar to ksi. People are vigilant but still needs more
education.people Like to work hard.

Full involvement of the Locals in climate activities

People's wilingness to pay tfaxes and invest depends largely on their earnings, for majority of the people, basic
needs is still a challenge

Tema

Politics is changing people. People are becoming aware of how the typical polifician is faking people's hard
earned monies. It reduces trust

Less trust, more hustle

Thika

Kenyans in General are very welcoming people with a lot of love and are very hospitable.

| think the social climate here in Thika is as such because most people are business-oriented and they
understand business is about people.

Toubacouta

J'avais une fois répondu dans votre enquéte social pour ma ville de résidence, cette fois c'est pour ma ville
d'origine.

Tsumeb

The people are not well informed in things that can left up the social climate. Only the developed people
knows.

Tumu

This is great. She explains very well. Social capital willindeed give a raise in the SDGs but before that we need
to be educated on them.

People are close and know themselves well. Foreigners are well taken care of. Education on this is what we will
need to help push it high (SDG)

Hardships are felt Corona is evil. Generally | believe the cities have it fougher than us. | have farms & cattle. |
sell some and eat some.
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Umunakara

The national security of the entire citizen are in danger due to poor governance We need the help of
international community.

Urata

Presently, the environment is hostile but the people are good and will go any length for security, healthcare,
education, environment.

Uvira

Ma communauté a besoin d'étre sensibilisée et tout pourra mieux aller. Elle a ce souci de s'unir mais elle
manque un guide pour les aider.

Vacoas

Helping one poor person does not make you poorer!

Volta Region

It's normally a one man for himself affair.

This is going to be a liftle difficult for us all. Volta is somehow inferior in the country. Great work.
Voradep Village

Our roads haven't been fixed since 2016. Promises each election year. Politicians don't give a damn about us!
(2021)

| got fo move to Ho this year. They are unique than what they are normally made to be seen. | like it here!l
Social climate will work here.

Wakiso Kabubu

The present political interests or parties have infroduced a serious divide among people. So the trust and
hospitality is low.

Windhoek
Are they policies in your country positive fowards the social climate?
It would have helped to have a broad definition of what Social Climate matters are

When it comes o youth projects, very little ideas are implemented due to lack of funding. | suggest financing
of YALI Network members.

The social climate of our people is going to money seeking than money giving.
Yaoundé (2021 only)

Les rapports entre les pouvoirs publics et les gens. La gestion particcipative du pouvoir. La décentralisation et
le développement local.

Nous sommes dans un environnement ou ce qui est anormale devient normale et ce qui est normale devient
anormale

Le camerounais est hospitalier. Il aime son frere. Mais le disours politique partisan crée un sentiment de repli
identitaire dommageable.

Le coup des impbts et autres conftribution pour le développement de notre pays est déja tres élevé et aucune
mesure n'est factuelle.

Serait-il possible nous de collaboré ensemble dans le cadre d'un projet commun?
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Country reports in alphabetic order

Afghanistan Towns Inhabitants
Herat 635.000
In Assessment since 2016 | Kabul 4,3 million

The Social Capital Monitor in Afghanistan is limited to the cities of Herat and Kabul. We present the timeline of
Herat and Kabul and single results from Barolan and Panshir. The 2021 scores from Herat are collected
between the 17th and 26" September after the takeover by the Taliban.

Dari Local
Climate Trust Measures Taxes Invest Helpfulness | Friendliness | Hospitality

Total 5,7 4,6 4,2 4,8 5,0 5,6 5,4 7,2
N=367 1,7 1,8 2,2 2,3 2,1 1,8 1,9 1,9
Herat 2016 5,2 5,0 51 5,3 5,5 6,0 6,3 7,8
N=63 1,5 1,9 2,0 2,3 2,0 1,8 1,8 1,7
2018 5,9 4,9 5,0 5,3 5,2 5,6 6,2 7,1
N=65 1,8 1,9 2,0 2,0 2,0 1,6 1,6 1,8
2020 5,9 5,0 4,7 4,7 4,7 5,5 5,8 7,2
N=29 1,4 1,9 1,9 1,8 1,9 1,8 2,0 1,8
2021 5,7 4,2 4,3 4,5 3,7 4,9 5,5 7,1
N=49 2,2 1,9 2,2 2,0 2,1 1,7 1,8 2,0
Towns
Kabul 2019 5,5 4,3 4,9 5,1 5,5 5,7 6,0 7,3
N=50 1,2 1,7 1,6 1,9 1,9 1,5 2,0 2,0
Kabul 2020 5,9 5,1 4,6 4,9 4,8 5,8 6,2 7,8
N=46 1,4 1,9 1,6 1,5 1,9 1,8 2,0 1,5
Kabul 2021 3 1 1 1 1 3 3 1
Single scores 5 5 3 5 5 5 5 5
See
comments 5 5 3 5 5 5 5 8
Panshir 4 2 2 4 10 5 7 9
Barolan 1 1 1 3 10 6 7 10

b e | 8 10 10 10 1 10 10 10
Migrants
Madrid 8 8 6 7 6 9 9 10
Okinawa 10 9 10 10 9 9 7 8
Heusenstamm | 10 8 10 10 10 5 5 5

55es | 9 4 2 5 7 5 5 5

Comments 2021, raw translation under the Dari quote:
ol Gawd K55 9,88 Oile gubge S Gl g
Translation: The reason is the issues of poverty and hardship
591 Abls3 g 398 zykae il L (59, )3 SI 4S sl mge s Slaizrl 4o el yolaa|
Translation: The feeling of security in the community is very important, which will be better if it is
mentioned in future surveys

e 9 P9y 9 SR8 (3 dlox 3l oo Calliseo Jasl 48 il il Hha3 55 [ iS5 el e (55195 Olag 9 (Gue9d cvmn yga

(Migrant to Germany)yls (oge lA36
Translation: Regarding love, friendship and hospitality, please keep in mind that different local conditions,
such as religion, culture and customs, etc., have important effects.
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Translation: 1. Your first question was very general and difficult to answer and recognize

ﬂb&.&&w s o J> J',ob-).)f\)}&. 5}6)_).&40 Cun |l p SIJ.J.SLQ)}J& 5\)&_8 ooy S a3l g alia 36 p2
4 Sodile a3l 81 K580 3y a8 Odile 9 Cands Iy I3

Translation: Social capital is currently below zero in my country.
4 20 pax 36d Wl o Ji 2

Translation: Degree of education of the respondent

Tl eadoas e ol 3 9L sl Hlassa

Translation: Do you have a stable government?

Observations:

In Kabul we can see an increase of the social climate during the Pandemic 2020, but a decline of the
support for local investment and public goods at the same time.

In Herat we observe a continuous decline and stagnation of all eight indicators since our first survey in
2016. The willingness to invest in local SME has been reduced from 5.5 points to 3.7 points.

In Barolan and Panshir local investment as well as hospitality reach amazing 10 points — and disfinguish
these provinces from Herat and Kabul.

All over Afghanistan’s major social good is hospitality that resisted all crises and conflicts since 2016.

Suggestions:

In order to enhance the local social goods, the strategy of the Afghan administration should be a
strong federalism with low central administration costs, e.g. for army and police.

That will allow both the inclusion as well as reconciliation along the Durand-Line, Panshir and other
provinces.

The inclusion of all 34 provinces in the Afghan Social Capital Monitor 2022 would allow to identify
shared and common social values and norms that are needed for reconciliation and joint efforts to
overcome the damages of the war.

To create stability projects across the border between Pakistan and Afghanistan will create economic
benefits for the Pashto communities along the Durand Line. Herat may benefit from the exchange
with Iran. We therefore suggested four Funds in the UN IATF on Financing for Development that cover
Afghanistan:

https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf (pages 8,9 and 17)
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Albania and Kosovo Towns Inhabitants
Tirane 557.000
In assessment since 2017 Prishtina 216.870

The Social Capital Monitor in Albania and Kosovo had a broad distribution in 100+ fowns and villages. We
present the timeline of Tirane, the capital of Albania and results for the Kosovo as well.

Migrants scoring their new homelands in their language Shqip allowed us to compare the social goods found
in the diaspora with the local social goods left.

While our results are open for quite different interpretations, we focus on a couple of observations and
suggestions based on them.

Shqip Local
2017-2020 Climate Trust Measures | Taxes Invest Helpfulness | Friendliness | Hospitality
N=677 5,7 4,6 4,2 4,8 5,0 5,6 5,4 7,2
Deviation 1,7 1,8 2,2 2,3 2,1 1,8 1,9 1,9
Tirane 2017 5,6 4,4 4,0 4,6 4,9 5,3 51 6,8
N=162 1,6 1,7 2,0 2,1 2,1 1,7 1,7 1,8
2018 N=123 5,8 4,2 4,1 4,6 4,9 5,2 5,0 7,1
1,5 1,4 2,2 2,0 2,0 1,5 1,6 1,8
2020 N=27 5,3 4,8 4,1 4,4 4,1 5,7 5,2 7,4
1,6 1,9 2,4 2,0 1,8 1,7 1,5 2,0
Towns
Pristhine 2018
n=58 5,5 5,3 4,7 5,4 5,2 6,4 6,0 7,6
Mitrovice 9 3,7 4,9 4,4 4,9 5,2 5,8 51 5,7
Lushnje 14 5,6 5,5 4,3 4,7 6,3 6,4 6,8 8,2
Fier 25 5,9 4,4 3,8 4,4 4,5 5,3 5,0 6,8
Durres 21 51 4,1 4,5 51 5,3 5,7 6,0 7,2
Berat 12 4,4 4,3 4,2 5,5 4,9 5,0 4,8 6,4
Viore 55 5,6 3,9 3,5 4,3 4,9 5,3 5,0 6,8
Migrants
London GB |6 3 3 7 10 6 4 7
Assendelft NL | 6 8 10 10 10 10 6 9
Athens GR 1 1 1 1 1 3 1 2
Berlin D 10 9 10 10 10 9 9 10
Firenze | 10 2 5 9 9 5 2 6
Hundvag N 6 6 9 9 5 8 7 9

Observations:

e The distribution of social goods is the same in Albania and Kosovo: hospitality at the top with up to 8.2
points, accepting austerity measures at the button with down to 3.5 points in Viore.

e There is asignificant increase of frust, helpfulness and hospitality in Tirane during the Pandemic 2020

e Pristhine, the capital of Kosovo, is significantly scoring higher than Tirane and Albania in general in
seven of the eight indicators.

e The migrants to Italy and Western Europe score their new social goods higher — even Albania’s core
good hospitality with 10 points in Berlin, 9 in the Netherlands and Norway.

e Lushnje has an amazing willingness for local investment, combined with high friendliness and
hospitality.

e Neither the mean value nor the deviation differ significantly between the bigger and smaller panels.

Suggestions:

e Increasing crucial local social goods may attract the diaspora to return, to visit or to invest. Therefore
enhancing local social goods is a business case even for small villages.
¢ The big diaspora of Shqip speaking people has the potential to increase the population
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e We suggest the towns in Albania and Kosovo to participate in the Western Balkans SME Fund with a
size of € 2 billion (page 26):
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf

e Due to the issue of Kosovo independence, Albania needs to create forums that embed Albania in the
other Western Balkan States. We will therefore offer the 2022 Monitor as the first Western Balkans Social
Goods Monitor.

Comment from Viore (2020)

Vlerésimi éshté i ulét pér shkak té nivelit shumé té ulét ekonomik né Shqipéri. E kundérta do t& ndodhte nése
do kishte mirégenie ekonomike.

Translation: The rating is low due to the very low economic level in Albania. The opposite would happen if
there was economic well-being.

Bangladesh Towns Inhabitants

Dhaka 21,7 million

In Assessment since 2016 Chittagong 5.1 million
NERE] 1,6 millon

The Social Capital Monitor in Bangladesh started in 2016 yet and offers a Bengali version:
https://trustyourplace.com/2lang=bn

The Monitor includes a small time series for Chittagong and Dhaka. Most of the results are from 2020 in the
midst of the Pandemic.

Bangladesh Local
2016-2021 Climate | Trust | Measures | Taxes Invest | Helpfulness | Friendliness | Hospitality
N=186 591 5,7 5,6 5,4 6,2 5,9 6,2 7,2
Average Deviation 1,7 1,7 2,0 2,2 1,9 1,8 1,9 1,7
Chittagong 2016 (2) 70| 5,5 70| 4,0 6,5 7,0 7,5 9,0
Chittagong 2020
N=30 56| 59 5,8 4,9 5,8 5,6 6,0 7,3
Dhaka 2016 50| 51 5,2 5,4 6,6 51 5,8 7,4
N=20 1,2 1,5 2,1 2,3 1,4 1,4 1,9 2,0
Dhaka 2020 55| 5,3 5,0 5,0 6,0 5,7 5,5 6,9
N=351 1,4 1,6 1,9 2,0 1,8 1,7 1,7 1,6
Dhaka 2021 53| 5,5 5,3 5,5 6,3 8,3 8,5 5,3
N=4 official scores
Towns
Barisal 2 50| 4,0 5,5 6,5 5,5 4,5 6,0 7,5
Chandpur 3 7,7 | 8,0 67| 7,0 7,0 6,7 8,3 8,7
Chatto(a)gram 9 6,5| 6,8 74| 57 7,1 6,2 7,6 8,2
Deviation 16| 1,8 1,8 2,6 1,7 1,6 1,9 1,3
Comilla 5 6,0| 5,8 5,2 5,0 5,6 4,6 5,8 5,6
Jessore (AT 4 55| 6,5 6,3 4,8 6,5 5,0 7,3 9,3
Kishoregonj 2 2,5| 5,0 80| 5,0 5,0 8,5 4,0 3,5
Munshiganj 6 85| 7,5 6,0 6,5 6,3 6,3 6,7 7,7
Narayanganj 2 55| 5,5 4,5 3,0 5,5 5,0 5,0 7,5
Noakhali 2 70| 6,5 8,0 8,0 7,0 7,0 7,0 7,0
Pabna 4 7,81 5,3 5,5 6,0 6,0 4,0 6,5 7,8
Rajshahi 5 6,6 | 6,8 5,8 6,0 6,4 6,8 7,0 6,8
Tangail 2 6,0| 5,0 6,5 5,0 5,0 5,0 5,5 6,0
Thakurgaon 1 1 1 10 1 8 9 6
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Comments from Bangladesh

Official 2021: Social climate in Dhaka is different from that in villages. So based on this findings, a conclusive
decision about Bangladesh cannot be made.

People will pay tax for sure, but lacking of trust between government and people is problem, make sure tax
money will use for social benefit.

A nation that destroys its soils destroys itself. Forests are the lungs of our land, purifying the air and giving fresh
strength to our people.

The people of Bangladesh are selfish.
Grow Good Habits Speak In English, And Try To Be A Good Human Being
We are suffered by our education system and lower mentality of our public university teacher.

SIS A G AT FI6 K T AT AT 7 ST AR (AT AT wo IRF AR [ =0T (1R

Translation: Mutual frust or confidence in working with social capital has disappeared from this country almost
30 years ago.

Need to more socialization
WQWWW ATHNY (A [RIINTRITE QTN | Ny TRl Y FN FE|
Translation: In my area, people prefer employment to investment. People cooperate very little.

T 5N RATOE, ATRN{E 2], TRCI510T YI2 I (W41 T

Translation: People are extremely corrupt, mutual respect, cooperation is rarely seen.

AT fFONT WHANL S AP FIG FACO A O AL TR 1SDG-2030 W WNTHF TN TS GHIN
AP N W 2971 Bfpw |

Translation: We are looking for ways to work with you. To achieve SDG-2030, we must move forward with an
intfegrated development plan.

Observations:

e Even smaller samples do noft significantly differ in their mean fo the total distribution of the mean
value.

e Munshigani entirely has a higher social capital than the near Dhaka., e.g. three points higher in the
Social Climate. This difference can be observed in many smaller cities beside a big capital.

e Bangladesh is one of the few countries, where investment in local economy ranks second within the
eight social goods. This has been remarked by the World Bank and us in 2017 yet:
https://blogs.worldbank.org/voices/forgotten-dimension-sdg-indicators-social-capital

Suggestions:

e Due to the high level of support for local investment, cheap credits should be provided at a local level
in order to create local value-added. We suggest Bangladesh to participate in the East Asia SME Fund
that has a size of € 10 billion:
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf
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Bosnia and Herzegovina Cities Inhabitants
Sargjevo 275.524
Banja Luka 185,042
Municipadlities | Inhabitants
llidza 66,730
Hadzigi 23,891
Sanski Most 50,421
Doboj Istok 10,866

The Social Capital Monitor in Bosnia and Herzegovina started in 2018. We offer Bosnian
(https://trustyourplace.com/2lang=bos), Serbian (https://trustyourplace.com/2lang=serbian
and Croatian (https://trustyourplace.com/2lang=hrvatski) versions.

You can have a look at our time series for Bosnia and Herzegovina. Please consider the comments as welll

Local
2018-2020 Climate Trust Measures Taxes Invest Helpfulness | Friendliness | Hospitality
Average BiH 5.73 5.08 4.76 4.83 4.58 6.52 6.99 7.34
Deviation BiH 1.88 2.05 2.02 2.32 2.13 2.29 2.17 2.37
City of
Sarajevo
2018 / N=55
Average 5.49 5.00 4.36 4.45 4.13 6.22 7.05 7.25
Deviation 2.04 2.13 1.92 2.37 2.20 2.27 2.18 2.44
City of
Sarajevo
2019 / N=7
Average 5.57 443 5.29 5.29 4.57 5.00 5.14 5.29
City of
Sarajevo
2020 / N=15
Average 7.07 5.87 4.93 5.60 5.20 7.33 7.60 8.33
Deviation 1.22 2.13 2.40 2.10 1.86 2.69 2.06 1.95
City of
Sarajevo
2021 / N=28
Average
see
comment 4.19 3.89 4.15 4.26 4.19 5.96 5.33 6.63
Deviation 2.11 1.69 1.79 1.91 1.64 1.85 2.08 2.37
Banja Luka
2021 1
see
comment 4 4 3 2 3 7 3 3
llidZza 2021/1 1 1 1 1 1 6 5 10
Hadzici
2021/1 3 3 5 10 8 10 7 10
Sanski Most
2021/1 8 7 3 7 5 8 8 8
Klokotnica*
2021/1 5 4 3 3 2 5 4 6

*Seat of Municipality of Doboj Istok
Comments from Bosnia and Herzegovina
Sarajevo
Promovisite pozitivhe price kako bi ljudi dobili informacije o dobrim projektima koji imaju za cilj jacanje javnih
dobara.

Translation: Promote positive stories to provide people information about good projects that aim to strengthen
public goods.
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Banja Luka

Vecina gradjana u BiH zivi na ivici siromastva u vrlo korumpiranom drustvu. Luksuz je biti politicar na racun
neosvijescenih poreskih obvezn

Translation: Most citizens in BiH live on the edge of poverty in a very corrupt society. It is a luxury to be a
politician at the expense of unaware tax payers.

Observations:

When we compare the Sarajevo 2021 average with the average of the results for Sarajevo 2018-2020,
we see a decrease in the average values for all categories.

When we compare the Sarajevo 2021 average with the Sargjevo 2018 average, we see a decrease in
the average values for all categories other than category of the wilingness to invest in national and
regional assets, where a slight increase of 0.6 can be observed. Hence, we can conclude the local
investments continued despite the Pandemic 2020.

When we compare the Sarajevo 2021 average with the Sarajevo 2020 average, we see a drastic
decrease in the average values for all categories. A possible explanation for the decrease in the level
of social goods between 2020 and 2021 in Sarajevo can be the impact of the Pandemic 2020.

The values for helpfulness, friendliness and hospitality appear to be higher than the values for other
categories both in Sarajevo and Bosnia and Herzegovina between 2018 and 2021.

Blaming corruption seems to be the major analysis to explain the low level of social goods.

Suggestions:

While we are conducting the Monitor as well in Bosnia-Herzegovina, in Albania, Croatia, in Kosovo, in
Montenegro, North Macedonia and in Serbia, we can compare the similarities of the social goods
and the explanations why they are at such a low level.

We came to the conclusion that the weak governments in the region, the high percentage of people
that left their countries and the missing instruments from the European Union lead to the necessity to
create a cross-national social network such as Former Yugoslavia has provided.

Both, the societal as well as the economic crises in the Western Balkans cannot be resolved at a
national level. We would therefore suggest a Western Balkans Confederation based on the common
background and social goods shared successfully in former Yugoslavia.

We therefore suggested a cross-national Western Balkans Neighbourhood SME Fund
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf with a size of € 2 billion to create local economic exchange with a high regional
value add.

We as well invite Bosnia-Herzegovina to participate in the 2022 Western Balkan Social Capital Monitor
that will be conducted by towns and villages, not by Nation.
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Brazil Towns Inhabitants
Sao Paulo town 12,3 million

In Assessment since 2018 | S&o Paulo state | 46,6 million

The Social Capital Monitor in Brazil is mostly focused on SGo Paulo town and State that even have an own
assessment version: https://frustyourplace.com/saopaulo

We present the timeline of SGo Paulo and further cities and districts including Cerquilho, Porto Alegre and Rio
de Janeiro.

Brazil Local
2018-2021 Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
N=352 total 5,9 5,2 51 4,2 5,5 5,8 6,0 6,6
Deviation 1,5 1,5 1,7 1,8 1,8 1,6 1,4 1,6
S&o Paulo 2018 5,3 4,9 5,1 3,3 5,7 5,3 5,4 5,8
N=51 1,7 1,8 2,2 1,9 2,1 1,4 1,5 1,5
S&o Paulo 2019 6,0 51 5,1 4,4 5,1 5,6 5,9 6,6
N=89 1,2 1,4 1,6 1,6 1,6 1,5 1,3 1,5
S&o Paulo 2020 6,1 5,2 5,0 4,4 5,7 5,9 6,1 6,7
N=97 1,4 1,4 1,5 1,7 1,7 1,6 1,3 1,5
Towns/SP Districts
Cerquilho 7,1 6,0 5,4 4,6 5,3 6,4 7,6 7,9
N=7 0,7 1,1 0,9 1,5 1,8 1,4 0,5 0,2
Porto Alegre 51 4,3 4,4 4,5 5,5 5,6 4,9 5,2
N=17 0,8 1,5 1,6 1,9 1,4 1,5 1,2 1,6
Rio de Janeiro 5 5,0 5,8 6,0 3,4 5,6 6,4 7,4 8,4
Sdo José dos
Campos 6,8 6,0 3,8 4,7 5,5 6,7 6,2 7,3
N=6 1,2 1,3 2,2 1,4 2,7 1,6 1,4 0,7
Taubaté 68| 63 51 4,3 6,2 6,4 6,8 7,5
N=24 1,1 1,2 1,7 1,9 1,8 1,4 1,1 1,4
Tremembé 7,9 7,6 6,5 6,0 6,6 7,3 6,9 7,5
N=8 1,2 0,6 1,5 2,0 1,8 1,3 1,2 1,3
Itaquera 4 3,3 3,5 5,0 4,5 7,0 4,5 4,3 4,5
Guarulhos 4 4,5 5,0 5,8 4,8 4,8 7,3 6,0 6,8
Jabaquara 3 4,3 3,3 6,3 1,0 6,7 4,3 5,0 5,3
Jaguaritna 4 4,3 5,0 6,8 1,8 7,0 4,8 5,5 5,8
Butanta 5 6,4 5,6 5 3,8 6,4 6,6 6,8 7,4
Rio Pequeno 1 2 3 4 4 3 3 3 3
Santo André 1 3 2 1 1 1 3 2 2
Alto de Pinheiros 2 2 2 2 2 3 3 2

Comments from Sdo Pavlo:
Que consigam atingir a meta para divulgar os dados do nosso pais.
A disseminacdo das Smartcities em todas as escolas.

A dificuldade de desenvolver politicas para fortalecer a indUstria e a educacgdo brasileiras nos permitird
aumentar nossa produtividade.

Moro em Perdizes, um bairro muito rico, que ndo é muito relevante para a andlise de toda a cidade.
As pessoas estdo dispostas a lucrar as custas dos outrose

Sinto pouca solidariedade entre o povo de Sdo Paulo
Como em todas as pesquisas, as questdes sado muito amplas.
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Eu ndo sei até que ponto as pessoas confiam umas nas outras. E dificil de julgar.

H& uma desconfianca em relacdo ao governo e sua eficiéncia, no Brasil a taxa de impostos € alta, mas ndo
a vemos sendo utilizada.

Comment from Sdo José dos Campos:

As pessoas sdo geralmente egoistas, individualistas e ndo tém nenhum conceito de comunidade.
Comment from Taubaté:

Olhar para os outros com a alma requer uma elevacdo espiritual, e isso pode levar geracoes.
Comment from Butanta

O Brasil estd em uma fase de reconstrucdo apds 16 anos (4 mandatos) de um grupo politico corrupto e
pseudo-socialista.

Comment from Cangaiba:
A confianca entre as sociedades precisa ser restabelecida, mas vejo muitas dificuldades para conseguir isso.
Comment from ltaquera:

Bem sou otimista acredito nas pessoas e num futuro melhor.

Observations

e Taking into account the enormous burdens that the inhabitants of Sao Paulo have to shoulder, crime,
economics, political disunity, pollution, social goods seem to be very stable at a medium level.

e Significantly higher scores as in the Capital, e.g. in Tremembé, characterize all urban areas and
therefore are not soecific for Brazil.

¢ The comments express a decades-old political discussion with the categories "left" and "right", the
result of which is a social and political split.

Suggestions

e Inour estimation, only a government, including all political and social forces, can achieve
reconciliation from which the rich country can develop sustainably. We offer all political and social
forces in Brazil to discover common social goods through the Brazilian Social Climate Monitor. These
goods are the basis for a multicultural society founded on the utopia of equality and wealth for all.

300 cities and their social goods to achieve the SDGs 38
World Social Capital Monitor 2021



Cape Verde Towns Inhabitants
Praia 178.266
In Assessment since 2020 Sdo Filipe 10.000
Fogo Island

The Social Capital Monitor in Cape Verde happens in Portuguese https://trustyourplace.com/po
Cape Verde is the only country where members of the government participated in the survey and though
rovided an official result.

Local
Climate | Trust | Measures | Taxes Invest | Helpfulness | Friendliness | Hospitality
Praia 6,1| 5,3 3,8 4,0 6,6 6,0 6,4 7,3
N=11 1,7 2,1 1,3 1,6 1,4 1,8 1,7 1,6
SAQ FILIPE - PONTA
VERDE 9 9 6 5 5 9 9 9

Comments from Cape Verde SAO FILIPE - PONTA VERDE:

Optei por avaliar a localidade onde nasci e cresci, no qual fenho maior ligacdo, do que aquela onde resido
atualmente.

Translation: | chose to evaluate the place where | was born and grew up, in which I have a greater
connection, rather than the one where | currently reside.

Praia

As questoes 3 e 4: essas medidas para financiamentos de bens publicos, ainda ndo é muito bem aceite no
pais pela populagdo.

Translation: Questions 3 and 4: these measures for financing public assets are still not very well accepted in the
country by the population.

No que tange financiar bens publicos, a vontade de financiar existe, o que ndo existe é confianca nos
governantes na gestdo dos bens public

Translation: With regard to financing public assets, the will to finance exists, but what does not exist is frust in
the government's management of public assets.

Mais emprego aos jovens;reducdo da pobreza;mais tolerdncia;menus desigualdade econdmica e financeiro;
mais responsabilidade individual e col

Translation: More youth employment; poverty reduction; more tolerance; less economic and financial
inequality; more individual and collective responsibility

Relativamente a medidas de austeridade para financiar bens publicos as pessoas j& estdo nos seus limites.
Vivem com muitos sacrificios.

Translation: Regarding austerity measures fo finance public goods, people are already at their limits. They live
with many sacrifices.

Observations:

¢ Five qudlified comments in twelfe scores — and though every score matters.
e Sao Filipe seems to have entirely better scores in all eight indicators

Suggestions:

e When local investment is two points higher than paying taxes — why not financing all services as SMEs
and creating the jobs that seem to miss for youth employment?

e If the government is aware of the situation, in Cape Verde the Monitor has the potfential to become a
form of social inclusion and participation.
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Chile Towns Inhabitants
Santiago 1,3 million

In Assessment 2021

The Social Capital Monitor in Chile covers mostly the capital, Santiago de Chile. We present the results and
feature some scores from other cities such as Santiago’s residential district Las Condes, Tarapaca/lquique and
Valparaiso.

Chile Local
2021 Climate | Trust | Measures | Taxes Invest | Helpfulness | Friendliness | Hospitality
Sanfiago 55| 49 5,3 5,5 5,6 6,8 6,0 5,7
N=28 1,5 1,6 1,8 1,7 1,5 1,7 1,6 1,8
Nufoa 5 5 5 5 4 5 5 5
Tarapaca 3 4 1 1 5 4 2 5
Catacamas 3 4 3 3 6 7 6 7
Chillén Viejo 8 9 5 10 1* 8 9 9
Coguimbo 7 8 5 8 4 8 9 9
lquique 4 3 5 4 4 5 5 5
La Florida 2 2 6 6 4 5 5 5
Las Condes 7 6 8 8 8 8 8 8
Valparaiso 7 6 3 4 3 7 7 7
Vina del Mar 4 1 4 5 4 6 6 6

Comments from Chile:

falté una pregunta sobre el grado de predisposicion de las personas para participar en organizaciones
sociales.

la opcién del bien comun se construye, no cae del cielo.jviva el derecho a la ciudad, para el buen vivir de
todas y todos!

A las personas generalmente, les gusta que les den todo, pero que no les cueste ni
un sélo centavo de su bolsillo.

Solo indicar que en torno a las preguntas realizadas hay personas mayoritariamente
favorables y otras minoritariamente desfavorables.

Sobre la precariedad del empleo, La usura del Sistema Financiero, del Retaiyl, la
discriminacién por edad en las postulaciones al empleo

Vivo en una comunidad, en un barrio verde, privilegiado de Santiago.
Posiblemente, mis respuestas no sean muy representativas.

Me resulté dificil contestar porque hace referencia a otros, que objetivamente piensan distinto de mi opinién.

OTRAS PREGUNTAS PODRIAN SERUD. ESTARIA DISPUESTO O DISPUESTA A APORTAR UNA CANTIDAD DE DINERO
MENSUAL PARA AYUDAR A CASAS DE ACOGIDAS.

Estamos en un proceso de transicion con la redaccién de una nueva constituciéon, que seguramente
cambiara mucho el actual escdenario

*Sobre la pregunta de invertir en valores locales y regionales, en Chile no hay informacidn sobre eso, por
tanto no se conoce y no se hace (comment from Chillédn Viejo)

Las personas estdn dispuesta a invertir en bienes publicos, siempre y cudndo esos bienes publicos sean de
calidad y sustentables
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Observations:

e 11 comments from 38 scores is remarkable! The Chilean seem to be very active citizens ready to form
a broad and educated middle-class.

e Santiago is one of the few cities worldwide that shows helpfulness as the major social good.

e The high scores from Chillan Viejo may stand for many smaller communities with excellent social
goods we don't know yet.

e The comments have as a background the old conflict between “conservatives/landlords” and
“socialists/workers™ going back to the times of Salvador Allende (murdered 1973).

Suggestions:

e The decades-long division info "left" and "right" no longer fits the requirements of an ecological service
society with citizens from all areas of the world. The identification of common social goods offers Chile
the chance to fransform the decades of conflict that many families have gone through into an open
community of solidarity. The expression of this connection could be an all-party government.

e Chile's often very stable and prosperous rural regions are based primarily on successful regional value
creation. We therefore recommend Chile to participate in the
South America SME Fund with a total amount of 10 billion euros (page 29):
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf

¢ We offer Chile to set up an open dialogue of all political and societal parties with the only aim to
forgive the past actions and to drive this outstanding region to sustainable development.
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Ethiopia Towns Inhabitants
Addis Ababa 5 million

In Assessment since 2019 Dire Dawa 285.000

The Social Capital Monitor in Ethiopia happens in English but started to offer a version in Afan Oromo as well:
https://trustyourplace.com/2lang=oromo We offer some comments in Afan Oromo as well as scores from
Oromia Mattu, Baahur Dar, Finfinnee and Dirre Dawaa (as well called Dire Dawa).

Local
Climate | Trust | Measures | Taxes Invest | Helpfulness | Friendliness | Hospitality
Addis Ababa 2019 6,0| 5,6 48| 53 4,8 6,3 7,3 6,0
N=32 1,9 | 2,2 2,0 2,0 1,7 2,0 1,7 1,9
Addis Ababa 2020
N=4 6,8 7,3 8,0 9,3 7,5 9,3 9,0 6,8
Addis Ababa 2021
N=6 6,5 5,7 6,2 7,0 6,0 8,2 8,8 6,5
Dire Dawa 4 6,5| 6,5 8,0 6,8 7,5 7,8 8,5 9,3
Oromia, Mattu
See comment 3 4 1 2 2 2 2 2
Baahir Dar
See comment 6 2 2 10 8 4 5 3
Finfinnee
See comment 5 5 7 10 8 7 8 8
Dirre Dawaa
See comment 10 8 1 10 6 9 8 6
Dirre Dawaa
See comment 2 4 2 1 2 2 1 1 1
Gondar 2 50| 4,5 95| 9,5 8,5 9,0 9,5 5,0
Hawassa 7 8 5 9 9 9 9 9
Mekelle 3 8,7 83 | 7,7 9,3 8,7 9,3 9,7 8,7

Comments from Ethiopia in English
From Dire Dawa:

The people of Dire Dhawa are more socially integrated than any people in Ethiopia, despite the recent
political and ethnic tensions.

Do you have any project initiative support to mitigate environmental problem?2

From Addis Ababa:

The trust level between the community getting eroded after the infroduction of federalism.

In Ethiopia, eventhough people are welcoming and hospitable it\'s not common to work together for the
community.

Are the people attached tfo their family/parents2

Per capital income of individuals is very low due to this people are always struggling to fulfill their basic needs
Another issue is the flat fee practice in Addis Ababa. So how can it be logical to add waste disposal services

fee with other bills2

The current situation of COVID19 has affected the world so much and life will not be the same after the
pandemic.

The social climate in Ethiopia was so far modest. But, its pace is changing due to ethnic based hostility taking a
social space in Ethiopia
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Comments in Afan Oromo:
From Oramja Mattu llu Aba Bora:

Mootummaan Abiyyi Ahmed biyya kana keessatti uummata Oromoo fi fakkaatota isaa hidhaa, ajjeechaa fi
gudeeddiidhaan gidirsaa jira.

From Baahir Dar:

Qalcd'insi gabaa rakkoo guddaa ta\'ee jira. Mindaan hojjetoota Mootummaafi gala'insi gabaa waliif
faallaadha (inversely proportional).

From Finnfinee:

Ammaaf gaaffiis ta'ee yaada hin gabu. boodaaf garuu isin gqunnaamuu akkan dandahutti address keessan
nuu goodaa. Galatoomaal

From Dirre Dawaa:

Haalli waliin jireenya hawaasa biyya kanaa gaarii ta'ee 0soo jiruu, baasastota mootummaa biyya keessa gadi
dhiisetu wal amantaa dhabamsiisaa

From Dirre Dawaa (low score):
Biyyi kun yeroo gabaabaa keessatti diigamti
Observations:

e For atown of the size of Addis Ababa having friendliness as the major social good with up o nine
points is outstanding.

e Respondents mention the recent ethnical conflicts with controversial interpretations such as blaming
federalism for the conflict.

e Dire Dawa's extremely high scores that are underlined by comments are questioned by an Afan
Oromo participant giving the lowest score to Dire Dawa.

e The scores from Addis Ababa 2021 indicate an increase of social capital from 2020 on yet.

e Paying taxes sometimes achieves ten points as well in the counftryside.

e Given the few scores, we see a remarkable number of qualified comments that indicate a high
societal engagement.

Suggestions:

¢ In many post-colonial African countries, including Ethiopia, the central government is trying to gain
more support by fighting separatists.

Since the transaction costs for these military operations are far too high and the fight against them
challenges the identity of regional cultures, these conflicts also end up weakening the central state
itself. We therefore offer to Ethiopia a dialogue on peaceful collaboration of all stakeholders.

We therefore recommend that instead of building a national identity, an understanding of common
social goods in all regions and languages should be established. This will reveal that the people of
Ethiopia share a high regard for helpfulness, friendliness, hospitality and investment in local enterprises.
The Ethiopian Social Capital Monitor can contribute to this. With the Afan Oromo version, we have
taken the first step. We still have the Tigrinya version: https://trustyourplace.com/2lang=tigrinya
Further languages can follow.

e  We suggest Ethiopia to join the East Africa SME Fund with a size of € 5 billion as well as the Ethiopio-
Eritrea Railway connecting Ethiopia with the sea (€ 3bn):
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf

¢ We think, African languages can contribute to accelerate the local social goods and even to National
reconciliation and cohesion. Why that? Language and culture is a peaceful way to express local roots
and identity. To considering many of the 800! African languages will help to encourage the local
citizens to participate in the Sustainable Development Goals.
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Germany Towns Inhabitants
Leipzig 605.000
In Assessment 2019/20/21 Freiburg 230.000

The Social Capital Monitor in Germany started in 2019 and first results had a broad media coverage featuring
the high scores of Freiburg and Leipzig. We present the time series for Leipzig and the 2021 results for Freiburg
that include 17 towns from Freiburg's neighbourhood.

Climate | Trust | Measures | Taxes Ill_'uov(;cs]l Helpfulness | Friendliness | Hospitality
Leipzig 2019 70| 64 6,4 6,6 6,3 7,7 7,1 6,8
N=29 1,3| 1,4 1,3 1,4 1,5 0,9 1,1 1,1
Leipzig 2020 751 71 6,0 7,0 6,9 7,3 6,8 6,8
N=23 1,2 | 1,7 1,6 1,8 1,5 1,3 1,8 1,4
Freiburg 2021 6,9 6,0 5,5 6,4 7,1 6,6 6,4 5,9
N=26 1,6 | 1,8 2,1 2,1 2,0 1,6 1,9 2,2
Freiburg
Neighbourhood
Towns
Bad Krozingen 80| 8,0 4,5 5,5 8,0 7,5 8,0 6,5
Ballrechten
Dottingen 10 9 7 8 6 6 8 8
Denzlingen 9 9 6 7 8 8 9 8
Emmendingen 70| 6,0 4,0 6,5 6,5 7,5 8,0 7,0
Gundelfingen 8 8 7 8 8 8 9 7
Herbolzheim 5 2 3 4 6 3 4 3
Ihringen 9 5 6 8 9 8 8
Kippenheim 10 8 8 8 7 10 10 8
Kirchzarten 9 9 8 8 10 9 9 9
MUllheim 3 4 2 6 8 5 7 7
March 8 8 3 8 9 9 9 8
Rottweil 8 8 4 5 8 8 8 4
Sasbach 8 7 5 7 9 9 9 9
Schenkenzell 7 8 7 8 6 8 7 4
Teningen 5 4 5 5 7 4 5 5
Waldkirch 6,0 | 4,0 4,0 5,0 4,7 5,7 5,7 4,7
Zell 7 2 8 3 8 8 7 7

Comments from Germany
Leipzig:

Das lasst sich sehr schwer einordnen. Es gibt immer solche und andere Menschen. Es gibt viele sozial
eingestellte Menschen, doch nicht alle.

The questions about austerity, taxes and investment were very difficult fo answer for me. That's why | answered
as | did.

I am hier but | am not from Germany so my feelings are maybe not exactly the same ones than from one
native

Since a while here people put things they don’t need anymore (books, clothing, things for Children...etc.) on
the pathway in front of the houses.

Maybe add a question about crime.
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Freiburg:

Die Freundschaft/Hilfsbereitschaft u. Anteilnahme am Schicksal der MitbUrger hat meines Erachtens SEHR unter
Corona gelitten

Die Gesellschaft spaltet sich seit Corona extrem. Eine Hélfte wurde freundlicher usw. die andere Hdlfte wird
immer unfreundlicher etc.

Observations:

According to the comments and scores Freiburg's new major social good is no longer friendliness but
the willingness to invest in local SME — such as in most of the towns around Freiburg.

Leipzig kept it's excellent social goods through the Pandemic.

Local investment seems fo become a new social asset both in Leipzig, in Freiburg and the towns
around Freiburg.

The scores of Freiburg do not express the estimates in the comments.

Suggestions:

While neither the Federal government, nor the Pandemia seem to influence the local social goods,
keeping on with the total federalism seems to foster the resilience needed to address any crises.

The most effective way to secure this balanced distribution of social goods is to confinue money
printing both for providing public goods as well as for outreaching cheap local credits.

The model of conducting the Social Capital Monitor in the German regions through the approximately
40 university hospitals has proven itself through the participation of the University Hospital of Freiburg.
The high level of social goods could be endangered by the social conflicts over poverty, Corona
measures and foreign policy. Therefore, political parties and the media should not fuel these conflicts
further.
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Montenegro Towns Inhabitants

Podgorica 136.000
In Assessment since 2018 Niksic 58.000
Plav 3.615

The Social Capital Monitor in Montenegro started in 2018. We offer a Serbian version
https://trustyourplace.com/2lang=serbian

Due to broad survey all over Montenegro we can present a time series for Podgorica and Niksi¢ as well as
contrasting scores from several cities including the village of Plav.

Local
2018-2021 Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Podgorica
2018 N=73 5,8 5,4 3,4 3,4 3,7 6,0 5,6 6,9
Deviation 1,5 1,7 1,4 1,4 1,8 1,8 1,9 1,7
Podgorica
2019 N=2
See
comment 4,5 4,0 4,5 3,5 4,5 5,0 4,0 4,5
Podgorica
2020 N=11 6,2 4,4 4,2 4,0 4,9 6,6 6,2 6,6
Deviation 1,5 1,4 2,2 2,5 1,9 1,4 1,7 1,5
Podgorica
2021 N=48 5,3 4,0 3,0 3,3 3,3 5,8 5,2 6,3
Deviation 2,0 1,5 1,4 1,7 1,5 1,9 1,9 1,8
Niksi¢ 2018
N=32 7,2 6,4 3,8 4,4 3,4 7,1 7,4 8,4
Deviation 1,4 1,8 2,2 1,8 1,8 1,8 1,3 1,5
Niksic 2020 4,5 3,5 2,3 2,1 3,6 5,1 5,8 7,6
N=7 1,6 1,3 1,4 1,2 1,6 2,1 1,9 0,5
Niksi¢ 2021 6,3 4,4 3,3 4,0 4,0 5,8 5,4 7,2
N=13 1,9 1,8 1,8 2,2 1,7 1,5 1,6 1,8
Berane 2018
N=33 6,1 4,5 4,5 3,5 3,9 6,0 6,0 6,8
Deviation 1,8 1,9 2,0 1,9 1,8 1,7 1,6 1,9
Berane 2021
N=4 5,5 4,0 2,0 2,5 5,0 5,5 5,3 6,0
Deviation 2,0 1,5 1,5 1,5 2,5 0,8 1,3 1,0
Towns
Bar 2018
N=4 5,5 4,3 3,5 4,5 2,0 5,5 5,3 6,3
Bar 2021
N=4 5,7 4,0 2,9 3,5 2,4 5,8 5,3 6,7
Bijelo Polie 7 4,7 3,6 4,4 3,9 4,3 5,3 5,3 6,0
Budva 8 51 4,5 3,6 4,5 4,8 6,4 6,6 6,9
Cetinje
N=22 6,3 5,7 3,6 3,3 3,6 6,7 7,1 7,6
Danilovgrad
2018
N=8 4,5 5,1 3,8 3,3 3,9 5,5 5,8 7,1
Danilovgrad
2021
N=2 6,5 5,5 8,5 5,5 6,5 6,5 7,0 8,5
Herceg Novi
2018 N=19 6,0 4,9 4,8 4,5 4,6 7,2 6,8 6,5
Deviation 1,6 1,9 1,5 1,5 1,3 1,6 1,9 1,8
Herceg Novi
2020 N=2 7,0 4,0 4,0 3,5 3,5 8,0 6,5 9,0
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Herceg Novi

2021 N=3 5,0 5,0 4,0 3,3 4,7 6,3 6,3 6,7
Kolasin 2 4,5 3,0 2,5 2,0 3,0 5,0 6,5 6,0
Kotor 5,2 53 4,6 4,7 4,5 5,7 5,8 6,0
Deviation 1,6 2,0 2,1 1,9 1,7 1,8 2,0 2,2

Mojkovac
2018/2020 6,0 2,5 4,0 5,0 6,0 6,5 5,0 7,5

Moikovac
2021 N=5 5,8 4,2 2,2 2,2 2,6 5,8 4,6 7,0

Plav 2018
N=20 6,9 7,0 5,2 5,7 6,3 7,7 7,9 8,5
Deviation 1,3 1,3 1,0 1,5 1,4 1,0 1,0 1,0
Plievija N=10 6,7 5,3 3,7 3,8 2,9 7,5 7,1 8,2
1,9 1,9 2,2 2,2 1,3 1,9 2,3 1,8
Zabljak 4 6,8 5,8 6,0 6,3 4,3 6,5 6,8 7,8

Comments from Montenegro
Podgorica

Gostoprimstvo i ljubaznost su dio tradicije koja polako blijedi, osje¢aj poripadnosti i pomaganja zajednici je na
veoma niskom nivou

Translation: Hospitality and kindness are part of a fradition that is slowly fading, the feeling of belonging and
helping the community is at a very low level

Sto se tice gostoprimstva,ljubaznosti i empatije,crnogorci su ispred vecine evropskin zemalja...ali je
preduzetnicki duh slabo razvijen...

Translation: In tferms of hospitality, kindness and empathy, Montenegrins are ahead of most European countries
... but the entrepreneurial spirit is poorly developed ...

Smrt fasizmu , ludom radovanje

Translation: Death to fascism, mad rejoicing

Cetinje

Remark from the reviewer: we deleted two scores giving eight times 10 points in Cetinje.
Veoma losi socijalni odnosi

Translation: Very bad social relations

Nadam se pobosljanju

Translation: | hope to improve

Osrednja situacija

Translation: Cenftral situation (the respondent scored all eight indicators by five points)
Danilovgrad

Da prestanete da budete siromasna drzava sa siromasnim gradanima i pod tim ne mislim samo na finansijski
aspect

Translation: to stop being a poor country with poor citizens and by that | don't just mean the financial aspect
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Bjelo Polje

Socijalne odnose karakterise: zatvorenost, nepovjerenje, podozrivost, palanacki duh ( Konstantinovic),
nedostatak osjecaja za javno dobro.

Translation: Social relations are characterized by: closedness, mistrust, suspicion, provincial spirit
(Konstantinovic), lack of sense of public good ..

Zabljak

Smatram da su ljudi danas okrenuti samo sebi | svojim interesima. Sve je manje ljudi koji zele pomoci drugima.
A ppvjerenja skoro | da nema.

Translation: | think that people today are focused only on themselves and their interests. There are fewer and
fewer people who want to help others. And there is almost no trust.

Observations:

In Podgorica seven social goods significantly increased during the Pandemic 2020 — and decreased
again in 2021. In Niksic we observe a decline of all indicators from 2018 to 2021.

Smaller towns and villages — e.g. Plav — show entirely higher scores.

The few comments can be explained by the collection of scores through direct interviews that did not
give enough space and incentives for comments.

The distribution between the indicators is reproduced even in the smallest panels of two respondents.
Even 30 scores from one interviewer such as in Berane reproduce the same distribution of the
indicators.

If we compare the Montenegro results with the total results from Serbian language in Serbia and
Montenegro

mean 5,6 4,6 3,6 3,8 3,8 5,9 5,9 6,9
dev 1,8 1,8 1,8 1,8 1,7 1,8 1,9 1,9

we see the same pattern.

Suggestions:

Societal mistrust and reclaiming poor governance characterizes all Western Balkans countries. They
suffer on brain drain and migration. They burden high transaction costs for small administrative units
that have been formerly shared in Yugoslavia.

We came to the conclusion that these challenges cannot addressed at a national level only. The
national governments of the former Yugoslavia states therefore have to create and provide shared
resources in all respects. To separate them in EU members and non-EU members doesn’t improve the
situation andneither does

As our results show, the towns in the Western Balkans all share the same perception of their local social
goods. Town partnerships and cross-national projects will be a way to bettering the situation. We
suggested a cross-national Western Balkan SME Fund with a size of € 2 billion that lowers the risk for
investors:

https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financing Development.

pdf

The Western Balkans Monitor 2022 shall be conducted as a collaborative and joint project of all
Western Balkan States including the districts of Bosnia and Kosovo.
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Nepal Towns Inhabitants
Kathmandu 1,47 million

In Assessment since 2018 Janakphur 173.000

m 254.000

The Social Capital Monitor in Nepal is half focused on the capital Kathmandu. We offer a Nepali version as
well https://trustyourplace.com/2lang=nepali, but some of our respondents prefer English.

We present the timeline of Kathmandu and feature further cities such as Bhaktapur, Damak, Janakpur,
Kapilvastu, Lalitpur and some more.

Nepal Local
2018-2020 Climate | Trust | Measures | Taxes Invest | Helpfulness | Friendliness | Hospitality
Kathmandu 2018 55| 5,0 4,6 4,8 6,5 5,6 5,4 6,0
N=24 1,7 | 1,2 1,0 1,6 1,4 1,8 1,8 1,7
Kathmandu 2020 6,1| 5,7 5,4 5,2 6,0 6,5 6,8 6,8
N=47 1,4 1,3 1,3 1,6 1,7 1,5 1,5 1,5
Towns
Bhaktapur 3 57| 5,0 5,3 4,3 5,3 5,0 5,7 6,3
Damak lhapa 3 70| 8,7 83| 87 8,3 9,0 9,3 10,0
Janakpur 6 6,2 | 5,2 6,2 5,8 6,8 6,7 6,8 8,2
Kapilvastu 3 3,7 | 4,7 53| 5,3 5,3 6,3 6,3 5,3
Lalitour 9 7,41 6,2 51 4,4 5,3 5,9 6,1 5,8
deviation 1,2 | 14 1,3 1,7 2,1 1,2 1,2 1,6
Parbat 2 8,0| 8,0 3,5 7,0 6,5 9,0 9,0 9,0
Pokhara 2 8,0 8,0 65| 9,0 8,0 9,5 9,5 9,5
g 1 5 6 6 1 3 1 1 1
Birendranagar
Surkhet 10| 10 10 7 10 10 10 10
Migrants
London HAOTL 9 7 8 8 7 8 8 8
Fremont California 8 9 7 5 6 9 9 9

Comments from Nepal:

Good questions we are supporters for SDG.

Covid 19 has given different directions to live better. However, till date, we human fail fo adopt those visions.
The current situation of COVID-19 is challenging and it has effects on social harmony and family life.

Thanks for your questions....I would like to Bardaghat municipality area is need to first awareness program.
There are trend by foreign.

Social capital is relative term and readyness of the community/ people for common goal is obvious.
Modernization has made self contain.

TG AR 1357 GRIRYIT ¥ 1A% GeTaR FIC 50! GurdT Gdid! GRITRIT &R T1qe ¥ a9 §9 gHiagul 81 1

This is the capital city of Karnali Province. Any one who wants to invest in hydropower, industry and other
businesses, they will conducive (see the score for Birendranagar)

urd famTRi=gE Xy 81 | &R Wege it qut sgaxmeam R & 1 TRt Y@ &R A Sae 5l gal
e sfdfe

Belief are totally different on the basis of community and people. Thats why its very difficult to make realiable.
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ﬂmmwwmﬁﬁmw@ﬁmmﬁwg R TRGHHD! T 3% TRUTITDH S
3d

Nothing to add. Could you please share your share report when the task is completed?
Yo thau vaneko paxadi pareko thau ho r yo thau ma berojgari asixit ,chatanako kami vayeko thau ho
Can | see result of survey ¢

| want to support to positive change my society. Many opportunity to do betterment of our society as
socioeconomic change through coop.

If the cause is felt genuine people will come forward to extend hands. Trust on leadership is other factor.
leaders noft trusted though voted

yo Prashna tayar garnu ko udesya k ho 2 hamilai sahavagi garaunu vayeko ma Dhaynyabad

T HIGATS! A1 SHgal Tgih! agloRIT I AFSH! YRUNATS SR SHTH! G | HISATS! Hal AIfReD! THS URdb § IRl
TAHEE MRS HRIAT U T T daR §78+ o) g1 faaiTd higal

Translation is difficult to understand

Expectable more specific questions. Determine tangible and intangible social capital. Given questions
indicate more qualitative orientation.

In this consumerism society it's very hard to expect support and cooperation. However, there is still the residue
of humanity and cooperation

This is country where people are self centered and work for their self motive. country lacks good leadership
who can guide the people.

In my place more that 95% are stayed in rental accommodation, they are very often change of their place of
residence to find work (lowest score from Kathmandu)

All political leaders and parties in Nepal are not without a kind of this or that corruption. This country still needs
more lessons.

Tradition of good social harmony is heavily deteriorated due to hatred spread by the Maoist insurgency in
Nepal.

According to a study, the social capital in Nepal is declining, including governance systems that is supposed
to promote social capital.

Thank you for the opportunity fo give my opinions and may your study achieve your objecfivesl!

It would have been more relevant if you have included few question to rate respondents themselves with
regard to some of the above question

Good initiation to meet sustainable goal
Great Job

People are not like to understanding each other's problem and self centered. It showed the decline of social
values

Is social capital the only responsibility of Governmente Please take an example of the Melamchi drinking water
project.

| rated all answers as my viewpoint because | do not have interaction with this community where | live. So only
my perception. Thanks

People are litfle aware about collecting and save fund for health insurances.

I want to know the real objective of this study
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The gap between political leadership and general public is very wide and the trust level is very low. This needs
change.

Corruption is one of the important determinants of public happiness. Within this federal democratic system, it
has captured from grass-root

Will be happy if more information about the survey will be provided

At this stage, the trust between people and government is very low with growing corruption and lack of
accountability.

Do better and maintain sustainability moral and justice, but | am worried that our Nepalese society is downfall
in this matter.

Nepalese are hard working, friendly and helpful but the political leaders are not serious for the development of
the nation and the citizen.

| will be glad to receive the final study findings.

%MQWWWW@@@W YTHT i Tgol RIBR T ATdTaR0l 9 &S | o8 Wgwaale SuTuTdt wd
3faeR fATHIHAT STHR

There is huge possibility of social capital in Nepal, | think.

Please make questions easier to understand. The Nepali franslation is complicated and words are difficult to
understand.

What is the purpose of this questionnaire?

| am Nepalese, for 14 years | am in London, | know very well to Dan Giri while working in eastern region funded
by Dutch gov project (see score for London)

Including questionnaire to seek view on risk bearing tendency would also be relevant.
samajko samaijik aawasthako barema bislesan garnu ramro kura ho

This is my personal perception so may be vary from person to person. Thank you for the questionnaire. Bidur
Thapa

Thank you for this opportunity.

Yes | have to say that people willing to economize and save resources. People are in stage of readyness to
improve public services by finance

Difficult to bring behavioral change in Terai community of Nepal.
How it will generate employment to the graduate college students?

Politicains are always cheating and missleading to general citizen because of that people are not helpful
now.

Dear Siry/Madam, Good Morning from Nepal. | found this survey quite interesting and valuable as well.

fESUHT TATh G TIHT - TURId AU YIS 3o TURAT fGZTHT & FaabT Ui g7 v 1 srars amifies
AR qYT AITST FAdIHT

JRRFE Ao @ SoTYR UF §9 UH @R &4 | WIdue 93 RIT WRETE YT g4 g Tgast | Aaiads are IRd 7ga
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Observations:

58 comments from around 140 scores is unique! The Nepalese seem to be very active citizens ready to
form a broad and educated middle-class.

Kathmandu shoes a significant increase of social goods under the Pandemic 2020.

The deviation is quite low among all samples.

The difference between the highest scores that reach 10 points and the lowest ones are extremely
high.

Suggestions:

In several towns we see a high willingness to co-finance public goods. Creating an all-societal-parties
government including reconciliation with the Maoist will create the societal trust to build up the public
goods needed to overcome the damages of the earthquake, poverty and starvation.

Different from most tfowns in the World, investing in local SME has been the major social good of
Kathmandu in 2019. The 6.5 points in 2020 express the need to set up an SME and Cooperatives Fund
providing cheap capital all over Nepal. We recommend the participation of Nepal in the East Asia
SME Fund with a size of € 10 billion (page 17):
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf

If Buthan can raise a national happiness product, why not Nepal a national small business product?
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North Macedonia Towns Inhabitants

Skopje 600.000
In Assessment since 2018 Bitola 71.000
Kicevo 27.000

The Social Capital Monitor in North Macedonia started in 2018. We offer a Macedonian version:
https://trustyourplace.com/2lang=mk

You can have a look at our time series for Skopje and for results from some smaller cities such as Bitola and
Kicevo. Please consider as well the comments!

Local
2018-2020 Climate Trust | Measures Taxes Invest | Helpfulness | Friendliness | Hospitality
Total 3,7 3,5 3,2 3,4 3,8 4,4 5,3 6,4
Deviation 1,4 1,2 1,6 1,7 1,5 1,6 1,7 1,8
Skopje 2018 3,7 3,3 3,4 3,2 3,7 4,5 5,2 6,2
N=46 1,4 1,3 1,7 1,5 1,5 1,9 1,9 2,2
Skopje 2020 3,5 3,5 2,9 3,5 3,5 4,4 51 6,1
N=42 1,2 1,0 1,3 1,7 1,4 1,3 1,6 1,6
2021 N=2 4,5 4,5 3 2,5 5,5 5 7,5 8,5
Towns
Bitola 4 3,5 2,3 3,3 4,0 3,5 2,8 4,8 6,3
Brvenica 2 1,0 2,5 5,5 3,0 10,0 4,5 4,5 5,5
Gjorce
Petrov 2 6,0 5,5 7,5 4,5 4,5 5,5 7,0 6,5
Gostivar 3 3,3 3,3 1,7 3,7 3,3 3,7 4,7 8,0
Kicevo 2 6,5 5,5 8,5 5,5 6,5 6,5 7,0 8,5
Kocani 1,5 3,5 2,0 3,0 2,0 3,5 6,0 6,5
Kratovo
see
comment 2 3 3 2 2 2 4 5
Kumanovo 3 5,0 4,3 3,3 3,7 3,3 5,3 5,3 6,0
KpaToso
see comment 3 3 1 1 2 2 4 7
Shtip 3
see comments 3,7 3,0 2,7 3,0 4,7 5,0 5,0 6,0
Strumica 2
see comment 5,5 6,0 4,5 4,0 6,0 7,0 8,0 8,0
Veles
see comment 4 5 4 5 5 7 7 9
Crpymumua
see comment 6 6 4 3 3 4 4 5

Comments from North Macedonia
Brvenica

AyreTo 61 AONPUHECYBAAE BO jOBHM AODPA, AOKOAKY MPEKY OMLLTECTBEHATA OATOBOPHOCT KE AOBUjaT
PA3MEHA BO BMA HO OUMHAHCUCKM CPEACTBA.

Translation: People would contribute to public goods if they received financial exchanges through social
responsibility.

Kicevo

Ke freba da se strazuva za ovs fema po sustinski i detalno vo R.Makedonija,

Translation: This topic should be researched in essence and detail in the Republic of Macedonia,
Do nadez i doverba kon Gospod da pomine pandemijatal

Translation: To the hope and trust of God to mention the pandemic!
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Kocani

CeTo KO€e ro m3BbpaB KOKO OAFOBOP CE AOAXM HO HEAOBEPOATA BO CUCTEMOT, A HE € MPALLAHE HO HAPAB.
Translation: Everything | have chosen as an answer is due to the distrust in the system, and it is not a matter of
nature.

Kratovo

Potrebno e da se pomogne makedonija da ima pravna drzava o vladeenje na pravoto
Translation: Macedonia needs to be helped to have a state governed by the rule of law

KpaTtoso

HApPOAOT € PA304aPaH OA MOCTAMNKMTE HO AOKOAHATA U LLEHTPAAHATA BAOCT KOjd HE MOCBETYBA AOBOAHO
BHUMOHME U PECTEKT 30 KAYYHMTE NoTpebu Ha rpar

Translation: The people are disappointed with the actions of the local and central government which do not
pay enough attention and respect to the key needs of the citizens.

Shiip

FoAEMA MOAUTUIUPAHOCT HA OMLLTECTBOTO, HEAOBEPOATA BO MHCTUTYLIMUTE, TOAEMM COLLUJAAHM PA3AMKM Mely
HOCEAEHMETO BAMjAE HETATMBHO

Translation: High politicization of society, distrust in institutions, large social differences among the population
have a negative impact

HaumoHaamszaumja

Translation: Nationalization

Skopje

Loshata ekonomska situacija, viadeackite politiki i nizata na problemi vo instituciite doprinesuvaat kon opsta
megjusebna nedoverba

Translation: The poor economic situation, government policies and a number of problems in the institutions
contribute to the general mutual mistrust.

KaQKo rAGBHA MPUYMHA 3A MOjJAKO M3PA3EHOTO HETATUBHO OTKAOHYBAHE BO MPBUTE MPALLAHC CMETAM AEKA €
HEAOBEPOATA HA FPAFAHMTE BO MHCTUTYLIMUTE HO A

Translation: | think that the main reason for the stronger negative deviation in the first questions is the distrust of
the citizens in the institutions of

OnLUTO AOLLIOTO PAKOBOAEHE CO APXOBHUTE M OMLUTECTBEHUTE AODPA ...3A XXAA MPETEPAHO MHOTY BAMJAAT M
BP3 CBECTA HA AYFETO BO CUTE CAPEPU HA XMBOT

Translation: General mismanagement of state and social goods ... unfortfunately too much influence on the
consciousness of people in all spheres of life
Ce nNAQLaT 0A AGHOUM BUAE]KM He ja pa3BmpadT YAOraTa KOjd jO MAMAAT HO AOATOPOYHO HMBO, O BEKE Ce

U3rOPEHU OA KOPYMIMUPAHOCT.

Translation: They are afraid of taxes because they do not understand the role they have in the long run, and
they are already burned by corruption.

HapoaoT e xpT1Ba Ha 6aHamTe oA BMPO, CACM 1 AYM HO KOM MM € BOXKEH CAMO NMPOomTOT. MNpaBHATA
APXOBA HE AOYHKLMOHMPA, CUCTEMUTE HO APXKABATA...

Translation: The people are victims of the gangs from VMRO, SDSM and DUI, to whom only profit is important.
The rule of law does not work, the systems of the state ...
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Pogolemo vnimanie da se posveti na socijalna zastita na zenite | decata, | obezbeduvanje na pogolema
sigurnost na zenite od domasno nasilsty

Translation: Greater attention should be paid to the social protection of women and children, and ensuring
greater security for women from domestic violence

OAroBopuTe Ha MPALLAHATA, CE TEMEAAT HA MCKYCTBOTO M OMCEPBALLMATA HA OMLLITECTBEHOTO OMKPYXYBAHE.
Te He ce MOj AMYEeH CTOB KOH MpaLLaaTa.

Translation: The answers to the questions are based on the experience and observation of the social
environment. They are not my personal position on the issues.

MUCAOM AEKA NPALLAHATA OA AHKETABA TPEDA AQ BUAAT NOCTABEHM 30 UCMANTAHULUMTE AMYHO, A HE 3a AyfeTO
onLiTo

Translation: | think that the questions from this survey should be asked to the respondents personally, and not to
people in general

In the capital (not sure for the other cities as | do spend so much time there) people are becoming more and
more verbally aggressive

OAroBOpPUTE HEMUHOBHO K& CE MPUCTPACHM KOra GHKETABA CE CMPOBEAYBA BO CUPOMALLIHO APXKOBA.
CAEACTBEHO ,,CMPOMALLHUTE" Ke u3raeaaaT He-Ok

Translation: The answers will inevitably be biased when the survey is conducted in a poor counfry.
Consequently, the "poor" will look No-Ok

Ne moze da se odvojuva od licna zasteda za javno dobro ako ja nemas
Translation: It cannot be separated from personal savings for the public good if you do not have it

Lugeto se spremni da pomognat megju sebe samo vo slucaji koga ima ekzistancialni ekonomski problemi,no
ne i za superstrukturni idei...

Translation: Lugeto tried to help himself only in cases when there were existential economic problems, but not
for superstructural ideas ...

M3ryGeHa e AoBepOaATA BO MHCTUTYLUMUTE
Translation: Trust in the institutions has been lost

Strumica

AOKOAKY C€ MoAODBPU CUTYALMATA BO APXKABATA M CE BPATU AOBEPOATA BO MHCTUTYLIMUTE CE APYTO KE C€e
NPOMEHM.

Translation: If the situation in the country improves and the trust in the institutions returns, everything else will
change.

Veles

Spored mene narodot e pomalku podgotven za finansiranje na javni dobra poradi visokata korupcija vo
instituciite.

Translation: In my opinion, the people are less prepared for financing public goods due to the high corruption
in the institutions.

Crpymumua

MpeA NoBEKE rOAMHM MOCTOELLIE MOAODPA KAMMA BO APXOABATA HO AEHEC TOA HE € MOBEKE TAKA.
Translation: Many years ago there was a better climate in the country but foday it is no longer so.
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Observations:

In difference to other cities, the level of social goods in Skopje didn't increase during the Pandemic
2020

The low level of almost all social goods are estimated by a quite low average deviation. There is no
controversy over this negative view.

Blaming the governance/government seems to be the major analysis to explain the low level of social
goods.

The high number of comments expresses the existence of a high political awareness and societal
consciousness.

Gjorce Petrov and Kicevo show entirely better scores than Skopje and other towns.

Suggestions:

While we are conducting the Monitor as well in Bosnia-Herzegovina, in Albania, Croatia, in Kosovo, in
Montenegro and in Serbia, we can compare the similarities of the social goods and the explanations
why they are at such a low level.

We came to the conclusion that the weak governments in the region, the high percentage of people
that left their countries and the missing instruments from the European Union lead to the necessity to
create a cross-national social network such as former Yugoslavia has provided.

Both, the societal as well as the economic crises in the Western Balkans cannot be resolved at a
national level. We would therefore suggest a Western Balkans Confederation based on the common
background and social goods shared successfully in former Yugoslavia.

In order to create cross-country instruments to enhancing sustainable development in the Western
Balkans, we suggested a Western Balkans Neighbourhood SME Fund in the UN (page 26):

https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds_To_Financi
ng_Development.pdf

We as well recommended to embedding North Macedonia in the Aegean Fund of € 1 billion (page
25) in order to connect it with Greece, Cyprus and Turkey. We invite the government of North
Macedonia to support both the funds as well as the Western Balkans Social Capital Monitor 2022.
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Pakistan Towns Inhabitants
Hyderabad 10,2 million
In Assessment since 2017 Loralai 48.000
Quetta 1,1 million

The Social Capital Monitor in Ethiopia happens in English but started to offer a version in Urdu as well:
https://trustyourplace.com/2lang=urdu We offer some first scores from Hyderabad, Karachi, Lahore, Loralai
and Quetta.

Climate | Trust | Measures | Taxes Ill_'uov(;cs]l Helpfulness | Friendliness | Hospitality
Hyderabad 2020
N=10 591 5,8 51 5,0 6,2 6,1 7,0 6,8
Deviation 1,3 1,4 2,1 1,8 2,0 2,1 1,8 2,1
Karachi 4 40| 4,8 4,5 4,0 3,8 7,5 7,3 8,0
Lahore 3 531 5,7 6,0 4,7 5,3 6,7 8,0 8,3
Loralai 2017 N=8 50| 6,3 4,8 3,6 4,9 6,9 8,0 9,3
deviation
See comments 1,0 2,4 1,4 2,4 2,7 2,2 1,0 0,8
Mastung 4 7 6 5 6 8 8 8
Multan 2 4 4 4 6 8 7 9
Pishin 4 3 6 2 2 6 6 1
Quetta 2017 N=66 57| 5,7 55| 5,2 51 6,4 6,9 7,9
Deviation 16| 1,4 1,7 | 1,8 1,8 1,8 1,4 1,5
Gujrat
See comment 9 7 7 3 9 6 10 7

Comments from Pakistan
Loralei

Social philanthropy among peoples and Pakistan to Pakistan through collaboration
Social and corporate philanthropy should be part of Questions

Generousness among peoples if add

Ur questions power right we live in tribal area don't compare us with cities we are hospitable but lack of
education

Quetta:

Verbalizing is being carried out, practicality is going down. It needs to be revatilization.

Gujrat

The people of my city are very friendly and lovely peoples. They always open their hearts for foreigners.
Observations:

o Due to our few results we can observe that hospitality is the major social good reaching up to 9,3
points in Loralei, that as well shows the highest scores in frust, helpfulness, friendliness and hospitality.

¢ Indifference fo cities e.g. in the Western Balkan and Latin America, the wilingness to co-finance
public goods is at a Western Europe level.

Suggestions:

e Inorder to stabilizing the situation in Pakistan’s border regions, the Durand Line to Afghanistan and the
Kashmir region, we suggest to conduct the Monitor on both side of the border. We did this 2017 yet
with our results from Quetta:
https://connect.fes.de/trending/bridging-social-capital-a-new-attempt-on-sdg-164-peace-in-
afghanistan-and-pakistan
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e Lowering the fransaction costs for security is the major source to finance development and to
enhance local inclusion in Pakistan. Conducting the Monitor in all provinces and reporting to the fribal
leaders will be a way to achieve social cohesion.

¢ We suggested four big funds covering Pakistan:

The Durand Line Friendship Fund € 1 billion

The Kashmir Reconciliation Fund € 3 billion

The Peshawar-Kabul Railway Fund € 3 billion

The East Asia SME Fund € 10 billion

You can browse the funds here:
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf
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Serbia Towns Inhabitants

Belgrade 1,4 million
In Assessment since 2018 Nis 183.164
Bela Palanka 8.626

The Social Capital Monitor in Serbian is conducted in Serbia as well as in Montenegro. We offer a Serbian
version that allows us to feature the mean value and the average deviation for a fotal of 915 scores:
https://trustyourplace.com/2lang=serbian We present the timeline of Belgrade, Ni§, Kosovska Mitrovica,
Leskovac, Novi Sad Vranje and Bela Palanka.

Serbian total
2018-2021 Local
N=915 Climate | Trust | Measures | Taxes Invest | Helpfulness | Friendliness | Hospitality
571 4,7 3,7 3,9 3,9 6,0 6,0 7,0
1,8 | 1,8 1,8 1,9 1,8 1,8 1,8 1,9
Belgrade 2018 60| 41 3,2 3,5 3,7 5,3 5,6 6,7
N=58 1,1 1,1 1,3 1,5 1,5 1,4 1,3 1,7
Belgrade 2020 55| 4,0 3,3 4,3 3,8 6,2 5,4 6,6
N=17 1,6 1,1 1,6 2,4 1,3 1,7 1,3 1,6
Belgrade 2021
N=3 (tendency) 5,3 3,0 4,3 3,3 2,7 5,0 4,7 8,0
Ni§ 2018 531 3,7 3,3 4,3 3,9 5,5 5,5 7,0
N=99 1,7| 1,4 1,6 2,0 1,7 1,6 1,6 1,7
Ni§ 2020 6,1 4,5 3,6 3,9 4,1 6,2 6,0 7,7
N=4] 1,8 | 1,8 1,7 1,9 1,6 1,6 1,5 1,4
Nis 2021 6,1 44 3,7 3,9 3,9 6,0 5,9 7,5
N=31 1,7 | 1,6 1,9 1,9 1,6 1,4 1,4 1,4
Towns
Kosovska Mitrovica 6,3| 5,3 4,7 2,7 5,0 7,0 7,0 8,0
2018 3
2021 1 30| 1,0 4,0 6,0 2,0 1,0 2,0 7,0
Kragujevac 3 57| 6,3 3,3 4,0 4,0 7,7 8,3 8,3
Krusevac 3 53| 53 3,7 33 5,0 7,7 7,0 9,3
KurSumlija 2
See comment 90| 85 6,0 3,0 4,0 9,5 9,5 9,5
Leskovac 2018 6 6,3 3,7 2,3 3,2 4,8 4,0 5,3 6,0
Leskovac 2021 1 2 2 1 1 2 3 3 3
Lalitpur 9 7,4 6,2 51 4,4 5,3 5,9 6,1 5,8
Losnica 1 3 2 1 1 2 1 4 3
Meamor 1 1 1 5 1 1 2 4 5
Novi Sad 2018 68| 4,7 36| 42 4,2 5,4 5,5 7,2
N=13 1,5 1,8 2,3 2,0 3,0 1,9 2,0 1,9
Novi Sad 2020
N=3 6,3| 4,7 2,7 4,0 4,7 5,0 5,7 8,0
Pirot 5 6,0| 3,6 3,4 3,6 2,2 5,4 5,4 7,2
Sokobanja 3 70| 6,0 3,3 2,7 3,3 6,3 6,3 7,0
Subotika 57| 4,9 3,6 4,0 4,1 5,4 5,7 7,9
N=7 1,8 | 1,6 1,3 1,7 1,3 1,5 1,2 1,3
Vranje 2018 2 6,0 2,5 3,0 5,0 6,0 3,0 2,0 7,0
2020 2 80| 55 4,0 3,0 3,5 7,0 6,0 8,5
ZajeCar 3 43| 4,0 2,7 3,0 3,3 4,7 4,3 6,0
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Comme

Suma su

nts from Serbia :

marum, medjuljudski odnosi blaga katastrofa

Translation: Suma sumarum, interpersonal relations a mild catastrophe

Score from Bela Palanka on Sep 13th 2021

Veliki stepen zavisti i sebicluka medu ljudima.

Translation: A great degree of envy and selfishness among people.

Score from Bela Palanka 2018

Bela Palanka
2018 N=2 55| 2,5 3,5 5,5 4,5 6,0 7,0 7,5

Bela Palanka

2021 50| 3,3 2,2 | 1,7 3,7 4,8 4,8 6,3
N=6 1,4 1,1 1,0 0,8 1,0 1,3 1,1 1,3
Bela Palanka 2021
comment 1 1 1 1 1 1 2 1 3
Bela Palanka 2018
Comment 2 7 4 4 6 4 7 7 8
Comment from KurSumlija 2021:

Ocene bi bile niske kada bih kao mesto boravka istakla Ni§, gde takode boravim zbog studiranja.

Translation: Grades would be low if | pointed out Nis as my place of residence, where | also stay because of

my studi
Comme

koliko se

es.
nt from Zajecar 2018:

ljudi kriticki odnose prema deSavanjima u sredini, da li javnno izrazavaju svoje stavove,

Translation: how critical people are of what is happening in the environment, whether they express their views

publicly,

Observations:

Considering the fact that the survey has been conducted by and among students of the University of
Nis, there are very few comments.

All over Serbia the indicators featuring the support for public goods and to invest in local economy are
quite down with an astonishing low deviation.

In Nis we see a significant increase of social goods during the Pandemic 2020.

Suggestions:

As already mentioned in the recommendations for Albania, Bosnia Herzegovina, Kosovo, Montenegro
and North Macedonia, we would also like to interest Serbia in resuming the advantages of the
Republic of Yugoslavia in a Western Balkan Federation. Why2 We do not believe that in the Western
Balkans the common economic and social problems can be solved at the national level.

It is therefore not justified to blame the national governments for the difficulties caused by the
dissolution of Yugoslavia. In the UN, we have proposed a Western Balkan Neighbourhood SME Fund of
EUR 2 billion. We would like to win Serbia to participate in this fund - and also the Serbian Republic in
Bosnia. You can browse the fund here on page 26:
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financi
ng Development.pdf

Serbia can contribute to the recovery of the entire Western Balkans not only through its high technical
and scientific level, but also through ifs relations with Russia, which will make the Western Balkans
again what it was for centuries: a centre of Europe.
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Our registrations and affiliations:

UN SDG: https://sustainabledevelopment.un.org/partnership/2p=11706

UNWTO: http://www.tourism4development2017.org/knowledge/world-social-capital-monitor

UN |ATF on FFD:
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/28 New Funds To Financing Deve
lopment.pdf

EU: http://ec.europa.eu/transparencyregdister/public/consultation/displaylobbyist.do2id=761002330576-14

Climate Action: this is a printer friendly paper with only 61 pages in black&white. The PDF has only 2 MB.
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