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World social capital monitor 2019  

 

 

 

Interpersonal trust, support to finance 

public goods,  helpfulness, friendliness, 

hospitality ð our common life is built on 

these non -material social goods. We 

are proud to present the first World 

Social Capital Monito r to you!  

 

Whatõs the Monitorõs concern 

When the 193 countries decided to launch the 17 Sustainable Development Goals in 2015, 

they havenõt considered financing these Goals. They therefore reduce the Goals being  an 

audit for the existing National activiti es such as Development Aid or Carbon reduction.  

But the Goals are a Global task! The Monitor shows the most important 

human resource to reaching the 17 Goals : the willingness to support 

them as public goods.  

Just insert ôSDG Public Goodsõ in Google ð 

and you will discover our policy paper to 

the UN IATF on Financing for Development 

at r ank one.  

We thank the thousands of participants and 

around 100 local partners who contributed to this unique 

document of the Worldõs social goods. So letõs support the joint  

action to achieve the common Goals!  

Your Shah Saquib, Director of Information Technology (left) and Alexander Dill (right), Director 

at the Basel Institute of Commons and Economics.  

Leaving no  one behind -  What the Monitor shows and what not  

In difference  to representative panels, the Monitor is made by open access. By using a ladder 

between 10 (high) and 1 (low) it is possible to track how the respondents differ in their 

estimate on the ir eight local social goods.  

The number of part icipants differs  from a  single person (Co moros , Mongolia, Capo Verde ) ð 

leaving no one behind ð up to 14.900 respondents such as in Cambodia.  

You can see this in the country results: si ngle figures mean single votes. Once the panel is 

bigger, the average deviation is part of the  review. The countries are presented in an 

alphabetic order without rankings  and figures on the number of participants . Why that? 

According t o our Global Index Benchmark, that compares nine leading Global indices and 

GDP, the ranking entirely depends on GD P per capita: http://commons.ch/wp -

content/uploads/Global_Index_Benchmark_SDG_2018.xlsx   

So countries in poverty and/or conflict canõt improve their ranking because it only reflects the 

funding a country can provide for the public goods measured such as health, education, 

security, environmental protection and social welfare.  

The World Social Capital Monitor is the first worldwide survey using non -unilateral indicators . 

http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
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Afghanistan  

How to read the results: the scores are 

mad e by a ladder from 10 (high) to  1 

(low). They come from the anonymous 

and randomized version in Dari: 

https://trustyourplace.com/?lang=dari  

There is a Pashto version as well:  

https://trustyourplace.com/?lang=pashto  

The deviation is at 4.5 maximum and 

shows how the respondents differ in 

their estimates.  

 

Mohammed Arif Habib is a founder and dir ector of the NGO New 

Afghan  Social Capital. He conducted the survey in Kabul.  

 

Social capital is born of the interaction of spiritual, physical, human and 

cultural capital, and creates the platform for society's movement 

towards the future. Social capital  comes from a collection of traditions 

and values in the system of intellectual, scientific, social, economic, 

cultural and political society of which all these traditions and values are 

the result of the impact of social and economic institutions, the typ e of 

political system and human relations, including Its main characteristics 

are mutual trust, social interaction with social groups, feelings, knowledge and group work.  

The most important infrastructure for sustainable development in each community is to  

attract and strengthen human and social capital. Like physical capital, by making changes in 

materials to form tools that simplify production, human capital is also created by changing 

people of a community by providing them with skills and abilities and Empowering people to 

behave in new and more desirable ways.  

Similarly, social capital as a sum of resources that is in the foundation of family relations and in 

the social organization of the community and helps its cognitive and social development 

helps t o establish healthy relationships with the trust and values of a society. The major 

difference between social capital and physical assets is that they are not completely 

substitutable as physical capital. The human and social capital that must be considere d in 

the short -term and long -term planning include participation, accountability, management, 

organization, role -play, conscientiousness, and obligations.  

From the point of view of social capital, mutual respect, trust, friendship, cooperation, and 

hospita lity are high in Afghanistan, and the impact of hospitality was particularly popular 

among the people of the world. Sadly, the war s that have been going on for year s now are 

Afghanistan. From the process of social capital formation. The Afghan government a lso faces 

challenges and challenges within the system and does not have the opportunity to promote 

social capital.  

Nevertheless, according to a survey conducted in Kabul, the people of Kabul have shown 

grateful figures of trust and hospitality, which are i ndicative of the fact that social capital in 

Afghanistan is still A living form is available and requires more design and design of projects 

and surveys to make this a commonplace.  

 

 

 

 

 

 

 

 

Kabul 2018  

 

Score  Deviation  

Social c limate  5.7 1.5 

Interpersonal t rust 4.5 1.8 

Accepting austerity measures  5.0 1.6 

Willingness to pay taxes  5.1 1.8 

Invest in  local economy  5.3 1.8 

Helpfulness  5.5 1.6 

Friendliness 5.8 1.9 

Hospitality  7.6 1.7 

   

https://trustyourplace.com/?lang=dari
https://trustyourplace.com/?lang=pashto
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Herat is one of the cities 

having a timeline yet. As we 

learn, the social c limate 

became a bit better, while 

helpfulness and hospitality 

significantl y declined. The 

change of this social weather  

is one of the key findings of 

our m onitor.  

 

Farooq Nadeem, Associate Professor at the Urban Engineering 

Department, University of Hera t did both surveys. He translated this 

respondentsõ statement: 

òDespite of the poverty and conflict the people are happy, pleasing and 

stress-free i n comparison with the other countries. what if, their sadness 

and pains are evaporated by sunshine!  

Develop this question and similar questions as well.    

Do surveys (researches) about the cultural status as wel l as the education 

impact on  growth. Because,  we have experienced/faced many 

challen ges from the cultural weakness.ó 

 

 

Statements:  

                   

.          !!  

            ... 

                 

          . 

*According to our Global Index Benchmark  the current indices including the SDG -Index produce 

redundant rankings :  

So we decided not to rank our results by country or town.  

 

 

 

 

 

 

 

 

 

 

Timeline Herat  

 

2016 

Score  

2016 
Deviation  

2018 

score  

2018 
Deviatio n 

Social Climate  5.3 1.5 5.9 1.8 

Interpersonal Trust  5.0 1.9 4.9 1.9 

Accepting Austerity Measures  4.9 1.9 5.1 2.0 

Willingness to pay taxes  5.3 2.2 5.5 2.1 

Support for local economy  5.3 2.1 5.2 2.0 

Helpfulness  6.9 1.7 6.5 1.6 

Friendliness 6.3 1.6 6.2 1.7 

Hospitality  7.7 1.6 7.1 1.8 
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Alb ania  

Albania  

towns  

Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Durres 4,6 4,0 4,0 5,1 5,1 6,0 6,2 7,6 
Deviation  1,7 0,8 1,3 1,2 1,6 1,5 1,4 1,4 
Fier 5,9 4,3 3,7 4,0 4,3 5,1 4,8 6,7 
Deviation  1,6 1,9 2,1 2,5 2,0 1,6 2,1 2,5 
Lushnje 5,8 5 4,4 5 6,2 6,4 7,4 7,8 
Tirane 5,6 4,4 4,0 4,7 4,9 5,4 5,1 6,8 
Deviation  1,6 1,7 1,9 2,1 2,1 1,7 1,7 1,9 
Vlore  5,6 3,7 3,5 4,3 4,8 5,2 5,0 6,7 
Deviation  1,6 1,4 1,8 2,1 1,8 1,7 1,6 2,3 
Gjirokaster  9 8 7 7 7 8 10 10 
Himare  10 8 6 9 7,5 10 9 9,5 

 

Social Capital Development in Albania  -  by Ledion Sha hini, IPPM, 

The Social Capital Assessment of Albania was done for the first 

time in Albania by the Institute of Public Policies and Good 

Governance and the Basel Institute of Commons and 

Econ omics, Switzerland during 2017. The first results come out in 

December 2017, where 277 participants across Albania gave 

their scores on a ladder between 10 (high) to 1 (low).  

Within the World Social Capital Monitor these indicators are 

measured and allow to identify the strengths and weaknesses 

of countries. The first results allow to compare Albania with 

other countries in Europe as well as with developing countries.  

As the comparison 

shows the scores for 

Albania are significantly 

lower when it comes to 

co -financing public 

goods. As well mutual 

trust is at a low level. But 

by counter, the 

willingness to invest in 

local SME and 

cooperatives ð question 

three ð is relatively high.  

The Social Capital 

Monitor allows 

respondents to add free 

format qualitative statements on a voluntary basis at the end of the questionnaire. Quite a few 

of the qualitative responses indicated that willingness to pay taxes or invest in local social goods 

is low, in some of the cases due to low personal income or unemployment (i.e. cannot afford 

to invest), but in most cases due to a lack of trust in the authorities (i.e. corruption or non -

transparent social investments). Calls for improved infrastructure and health care were, 

however, presented. Also calls for more jobs, especially for young people, were raised. So, 

investment in public goods are clearly demanded in Albania, despite the lack of willingness to 

contribute to the financing of them. It would therefore be important to improve the 
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management of public investments in order to increase transparency and lead to a situation 

where, as one respondent indicated, òhelping others means helping yourselfó. 

 

 

 

 

 

 

 

Algeria  

While nobody will question the great level of helpfulness and hospitality in Algeria, we 

nevertheless ought to explain the high deviation: who disagrees so much with the common 

level of the other seven social goods?  

As an explanation we present three quite different sc ores from Alger and some other towns. A 

third of the Algerians today prefer to answer in Arab language ð expression of local social 

goods and identity as well.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,9 6,0 4,8 4,0 4,9 7,0 6,6 8,0 
Deviation  2,2 2,0 2,6 2,5 2,2 1,7 2,0 1,3 
ϼϚϜϾϮЮϜ 
 2 6 1 1 1 8 8 8 
Alger  8 2 1 1 1 3 5 4 
Alger 16070  9 8 9 6 6 9 9 10 
Skikda 1 1 10 1 10 3 1 1 
амПЯІ ϸтЛЮϜ 3 3 1 1 1 9 6 8 
ϣжтмϼЮϜ 9 10 8 1 2 2 2 8 

 

Say: There is a high level of hospitality across Algeria, but the will to pay taxes is quite lo w.  

Excellente initiative !  

Notre climat social dépend de l 'environnement politique  et economique du pays. 

Actuellement nous sommes en pleine transition politique . 

Le climat social dépend de la situation/stratégie politique et Economique. nous espérons que  

sa va changer positivement dans le futur.  

Absence quasi totale de la vie sociale.  

дД йжϒ сТ ϣЯϚЂцϜ ϣϲмϼАвЮϜ Шϝжк ФϼТ дтϠ ϝв ϞОϼт йтТ ЀϝжЮϜ м ϝв йЎϼУϦ алтЯК РмϼДЮϜ ϣтКϝвϦϮъϜ м 

ϣтϸϝЊϦЦъϜм  ̪ϣЊϝ϶ сТ ϝв ХЯЛϦт ϞжϝϮϠ дмϝЛϦЮϜ 

омϦЂвЮϜ сІтЛвЮϜ ϸϮ ϞЛЊ  сТ ϣтϠЯϦ ЬЪ ϤϝтϮϝϲ ϢϼЂъϜ сТ ϼϚϜϾϮЮϜ 

ϼмϮϜ ЬϝвЛЮϜ ϣЎУ϶жв пЮϜ ϸЛϠϜ ϸмϸϲЮϜ 

Шϝжк ϣтЎ Ц ϾϝПЮϜ ϼ϶Њ ЮϜр ϞϼϝϮϦЮϜм ϣвϝЧвЮϜ сТ Ϝ̭ϼϲЊ  ϼϚϜϾϮЮϜ ϼϼЎ ЮϜм сϦЮϜ йϠϠЂϦ пЯК сжϝϪ ϼϠЪϜ ϞмЂжв 

сТмϮ ϼϚϜϾϮЯЮ аЮϝЛЮϜм 

Timeline Tirana  

 

2017 

Score  

2017 
Deviation  

2018 

score  

2018 
Deviatio n 

Social Climate  5.3 1.5 5.9 1.8 

Interpersonal Trust  5.0 1.9 4.9 1.9 

Accepting Austerity Measures  4.9 1.9 5.1 2.0 

Willingness to pay taxes  5.3 2.2 5.5 2.1 

Support for local economy  5.3 2.1 5.2 2.0 

Helpfulness  6.9 1.7 6.5 1.6 

Friendliness 6.3 1.6 6.2 1.7 

Hospitality  7.7 1.6 7.1 1.8 
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Austria  

In difference to other countries, Austriaõs results are biased from the survey in the town and 

country of Vöcklabruck in Upper Austria. So we were able t o compare the scores from both.  

Result: the villages around the town have a significant higher lev el of public goods and as 

well lower deviation. Single scores from Vienna and Klagenfurt allow to give a first picture on 

Austria nevertheless ð which, of co urse, cannot pretend to be a ôNationalõ result. 

Remarkable: paying taxes is a major social goods as well in Vienna and Klagenfurt. The 

extreme difference between the official score (see chart) and two  citizensõ scores occurs in 

all the three German speakin g countries. So municipal officials in their view have a good 

reason to reject the Social Capital Monitor in their town.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Vöcklabruck  

town  6,2 5,6 5,0 6,0 5,5 6,5 6,6 6,0 

Deviation  1,5 1,8 1,9 1,8 2,0 1,8 1,8 2,0 

Vöcklabruck 
country 7,3 6,8 6,2 6,4 6,4 7,5 7,7 7,3 
Deviation  1,4 1,5 1,7 1,6 1,6 1,4 1,3 1,4 
1160 Wien  3 3 3 4 8 4 7 4 
1030 Wien  8 7 3 9 8 7 6 6 
1150 Wien 10 9 8 10 10 10 10 10 
Klagenfurt  

official  8 8 7 7 9 8 7 9 
Klagenfurt  4 3 2 8 3 2 1 2 
Klagenfurt  5 8 7 7 5 4 4 4 

 

Azerbaijan  

 

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Baku 

 3 3 2 6 8 8 8 9 
Baku official  

 9 9 5 6 6 10 10 10 

 

The first request to Azerbaijan to participate in the World Social capital Mo nitor with the 

version in Azer bayan dili  https://trustyourplace.com/?lang=aze  has been made in June 2016 

to the Ambassador of Azerbaijan to the UN in Geneva, H.E. Mr. Vaqif Sadĕqov. Further twenty 

attempts have been made  as well during the presentation of the Monitor at the UN 

Headquarter in Geneva in September 2017.  

 

So the knowledge on Azerbaijanõs alleged great social goods is reduced to single scores such 

as the two from Baku featured here.  

 

 

 

 

https://trustyourplace.com/?lang=aze
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Bangladesh  

Most of the scores come from Dhaka ð nevertheless with a remarkable low deviation that we 

can consider in other Asian cities such as e.g. Phnom Penh as well. The willingness to invest in 

local companies is among the Wo rldõs top and has been recognized as well in our blog in the 

World Bank in 2017 yet: http://blogs.worldbank.org/voices/forgotten -dimension -sdg -

indicators -soc ial-capital  

As we can see in recent test results 2019 (se e chart) this unique selling pro position of 

Bangladesh seems to remain a core asset while great hospitality is wi dely spread in Asia and 

Africa.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Bangladesh 

2016/2017  5,0 5,1 5,6 5,7 6,7 5,6 6,3 7,6 

Deviation  1,5 1,4 2,1 2,4 1,8 1,6 1,8 1,5 

Bangladesh 

2019 (test)  5,4 5,8 7,4 6,4 7,6 5,8 7,8 7,8 

Barishal 5 5 8 7 5 5 6 7 

Chittagong  7 5 7 9 9 8 9 7 

Chittagong  6 6 7 1 5 6 7 10 

Chittagong  8 5 7 7 8 8 8 8 

Lakshmipur  10 6 10 10 10 10 10 10 

Jessore 1 6 5 5 5 6 8 10 

Dinajpur  3 3 2 2 9 5 5 8 

Shah Saquib  (see image) , CTO of Basel Institute of Commons and Economics on the Social 

Capital of Bangladesh:  

"Social capital is broadly perceived as one of the main capitals that can be utilized to 

continue living, prevent venture and liability. Social capital has various measurements, for 

example, family and community relationship, parallel and 

upstanding affinity, race and nationality an d more. In 

Bangladesh, where impoverishment is broadly common, 

social capital assumes a vital part to keep up and enhance 

individuals' occupation, adapt to affliction, and prevent 

hardship. They get by through various supportive networks.  

 

Taking loan is an essential for the country's suburban people 

and credit is additionally given even without guarantee as 

a result of complementary trust and communal influence. 

From the survey and analysis, we found that social capital is 

highly biased by the availabilit y of resources, property status 

and earning of the family or individual, which appear to 

work as guarantee. Trust, friendliness and helpfulness in 

community organizations demonstrated to be essential for 

an ideal utilization of social capital. Social capit al is the 

asset installed in interpersonal organizations.  

 

 For an underdeveloped population like Bangladesh, the 

issue of employment and nourishment involves major perturbation for the diplomats and the 

Government. The function of social capital in achiev ing business, employment and 

sustenance is generally focussed recently. In Bangladesh, the primary wellsprings of credit are 

the loc al usurers, NGOs, kinfolk and ne ighbo urs.  

http://blogs.worldbank.org/voices/forgotten-dimension-sdg-indicators-social-capital
http://blogs.worldbank.org/voices/forgotten-dimension-sdg-indicators-social-capital
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NGOs are likewise giving advances through networks according to the proposal of c lan 

leaders and influential individuals. Community trust is taken as guarantee in the micro -credit 

scale programs. In this manner credits taken without insurance were taken as an operational 

meaning of social capital. Social capital is a significant resour ce in that condition intrinsically 

among themselves. In this Progressive Web Application platform of Trustyourplace, we are 

observing these facts and phenomenons with deep enthusiasm."  

Say: We will empower underprivileged section of the society by taking s tand and providing 

with financial and logistic support. (from Barishal)  

People will pay tax for sure, but lacking of trust between government and people is problem, 

make sure tax money will use for social benefit. (from Tongi, Gazipur)  

We are suffered by o ur education system and lower mentality of our public university teacher.  

ζϜϞϩ ϪσϛϩϻϚ ζϘϗϩϻϕϞ Ϣϩϻϔ νσϻО σϩϊ σϞϻϓ ϘϩϪϞ ϓϩϞ Ϙϔ τϳЅϊϪω ίSDG-2030 εϊЉϻϗ ζϜϩϻϕϞ 

ϢϜϪҒϓ ιґϦϗ ϘϪϞσҮϗϩ ϪϗϻϦ εБϢϞ ϣοϦϩ ιϪψϓί 

Belarus 

The few scores are presented here: both, f riendliness and hospitality reach the highest level in 

Eastern Europe.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,4 6,0 4,9 5,6 3,9 6,7 7,6 8,0 

Central 

rayon  

1 5 1 1 1 5 8 10 

ȸɔəɝɖɔɕ 

ɜɌɕɚə, 

ȸɌɣɟɗɔɥɔ 

5 6 4 6 6 4 5 6 

ȸɔəɝɖ 9 9 8 8 7 9 10 10 

ȸɚɗɚɐɑɣəɚ 5 3 3 6 1 10 10 10 

ȸɔəɝɖ 9 9 7 7 6 9 10 10 

Minsk 5 5 9 9 3 6 8 8 

Minsk 4 5 2 2 3 4 2 2 

 

Belgium  

People frequently travelling to Brussels and meeting with les Belges would never expect them 

to be among the few cou ntries where paying taxes (7.3) is the major social good. So it is in 

the Netherlands and as well in parts of Germany, Austria and Switzerland.  

There are even scores upgrading taxes two and even four! points compared to any other 

social good (see chart). H ard to decide if this ironic attitude, true common solidarity or just 

desperation to estimate the indicators?  

In reality Belgium is highly indebted due to the fact that too few Belgians  pay taxes and that 

Belgium hosts Global tax heavens such as the EU an d the NATO headquarters.  

Belgium 

2019 

Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  6,8 6,3 5,3 7,3 6,0 6,5 5,8 5,5 

Brussels 7 7 8 9 9 8 8 7 

Brussels 8 8 8 8 6 7 7 7 

Brussels 3 3 2 2 5 4 2 1 

Evere 9 7 3 10 4 7 6 7 

You can score Belgium in Dutch : https://trustyourplace.com/?lang=nl  

and French : https://trustyourplace.com/?lang=fr  

https://trustyourplace.com/?lang=nl
https://trustyourplace.com/?lang=fr
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Benin  

The amazing willingness to inv est in local economy (6.3) increases even at 8.0 in Abomey -

calavi. Cotonou surprises with the Worldõs lowest score to accepting austerity measures to co-

finance public good s. The highest score for this indicator ð ten ð could be recently found in 

Caracas, Venezuela ð and was not an official score, but from an expat businessman knowing 

the scene.  

We hope to hear more from le Bénin in the next round.  

Benin 2019 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,8 4,3 3,7 4,8 6,3 6,3 6,7 7,5 

Godomey  4 4 4 4 6 6 6 6 

Abomey - 

calavi  7.0 7.0 6.0 6.0 8.0 8.0 7.5 8.5 

Cotonou  5.5 2.0 1.5 4.5 5.5 5.5 7.0 7.5 

Pobe  6 4 3 4 5 5 5 7 

 

Say: Pas de commentaires pour le moment.  

Ma ville est entrain de devenir la deuxième grande ville apr ès Cotonou.  

Elections exclusives sans l'opposition, arrestations, clôture de médias ont contribues à la 

détérioration du climat social.  

 

 

Bosnia Herzegovina  

Report about the r esults of the Social Capital Monitor  in the BiH Survey  

by Assoc. Prof. Dr. Aliye Fatma Mataraci (image), Head of Social Sciences Depa rtment, 

International University of Sarajevo  

The Social Climate in BiH and the level of trust among the people of BiH are assessed as 

average by the participants of the survey. If we take into considerat ion the recent past of the 

country in the aftermaths of the fall of Yugoslavia, both of these assessments can be 

considered as `high` taking into consideration the human cost of the fall of Yugoslavia for BiH. 

Questions assessing the acceptance or willingn ess of people of Bosnia and Herzegovina to 

contribute to `common good` by financing 

public goods via personal austerity measures, 

taxes and contributions and investing in 

national and regional assets are graded as 

slightly below average.  

This shows a lack  of interest by the people in 

investing in common good which can be 

interpreted as a natural consequence of a 

lack of belief in and trust for common good. 

This lack of trust for common good can be 

affiliated with high level corruption as 

explicitly shared by the participant 

comments such as; ` It is hard to talk about the involvement of the individuals in strengthening 

general standard, because public institutions, governments, etc, 'eat' all the finances, and 

the number of poor people is high.`  `There is a break in trust in B&H since the war. Corruption 
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is high especially among those who have a power. People do not trust anybody.`  `Bosnian 

people are really hard working and socially -aware but they are unfortunately weary and 

wary of corruption in the system. ` `The modern market system has largely brought ruin to 

thousands of businesses through corrupt and unfair privatization. EU has done poorly.`  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,1 4,7 4,3 4,3 4,1 6,3 6,6 7,0 
Deviation  1,7 1,7 1,6 1,9 1,6 1,7 1,8 1,8 
Sarajevo  5,1 4,8 4,3 4,3 4,1 6,1 6,6 7,0 
Gradaľac 4 6 7 2 4 8 10 10 
Ilidza 

Sarajevo  5,2 4,5 4,8 4,0 4,0 7,2 7,0 7,8 
Banja Luka  3 3 2 2 3 5 6 6 
Mostar  6 1 2 6 1 2 4 6 
Tuzla 7.0 5,5 5,5 5.0 6,5 6.0 6.0 5.0 
Vogosca  7,5 7,5 6,5 8.0 4,5 7,5 8,5 8.0 
Zenica  4.5 3.5 4.0 3.5 4.0 8.0 7.0 8.5 

It is possible to interpret this as a natural outcome of the state structure consisting of three 

entities, namely the Federation of Bosnia and Herzegovina, Republika Srpska and the self -

governing Brľko District,  in addition to the divided society consisting of th ree nations, namely 

Bosniak, Croat and Serb. When it comes to the questions assessing the social capital in BiH via 

helpfulness, friendliness and hospitality, the overall evaluation is above average.  

Taking into consideration the political context since t he beginning of 1990s and all the human 

cost of the Bosnian war, the result can be interpreted as high. It can be interpreted as an 

exposure of the strength of the human capital of BiH. Lack of trust in common good is also 

setting an obstacle in realizatio n of the actual potential of people of Bosnia and Herzegovina 

as suggested by some of the participant comments: The will to help is present, but there is no 

trust, especially not into community. The lack of common values. Over -expressed 

individualism.  

Answers to the questions that I graded almost negatively are consequence of ignorance of 

the people regarding the benefits they could have i f their involvement was active.  

 In addition, the impact of politics on daily life is also considered as an obstacle: ` In bh social 

climate is closely related to a political one. People are oriented in accordance to the 

behaviour of politicians, and transfer it to their own behaviour in the community  

Say: There is a break in trust in B&H since the war. Corruption is high e specially among those 

who have a power. People do not trust anybody.  

Bilo bi mnogo jasnije da ste u upute u uvodu naveli operacionalizaciju varijable druģtveni 

kapital. Bila bi procjena objektivnija.  

Odgovori na pitanja koje sam skoro pa negativno ocjenila  su posljedica neznanja ljudi o 

benefitu koje bi imali da aktivnije ucestvuju.  

Spremnost za pomo Ā postoji, ali ne postoji povjerenje, pogotovo ne u zajednicu. 

Nedostatak zajedniÄ • kih vrijednosti. Izra Å¾en individualizam.  

u BiH socijalna klima usko povezan a sa politickom.Ljudi se orijentisu prema ponasanju 

politicara i transerisu to na svoje ponasanje u drustu  

What is a social climate?  What is my place?  Vague questions ...  

Politiľka situacija je vrlo loģa, jer nacionalne stranke kontinuirano stvaraju loģu klimu i 

netrpeljivost meĿu ljudima. 



 

 

 11 

Botswana  

The small participation can only give a short first picture on how social goods in Botswana are 

distributed: friendliness first  and a remarkable rank 4 for the acceptance of austerity measures 

to finance public goods. 6.4 points is significantly higher than e.g. Austria or Belgium, where 

sovereign debt overshadow the welfare state. Maybe Botswana can start an initiative for 

volunt ary investment in public goods? If these scores continue that may work.  

Botswana 

2019 

Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  6,2 6.0 6.4 5.8 5.2 5.8 7.8 7.0 

Gaborone  5 4 7 4 4 5 8 9 

Gaborone  7 6 7 7 6 7 10 8 

Gaborone  7 6 6 6 8 7 7 5 

Gaborone  7 7 4 4 3 4 6 6 

Mochudi  5 7 8 8 5 6 8 7 

 

Brazil 

The results of the Social Capital Monitor Index from São Paulo -Brazil showed in 2019/1 a very 

similar score when compared to 2018/2, but a little bit lower. In 2018/2 we ha d an overall 

average of 5.1 and in 2019/1 it decreased to 5.0, which represents 1.96% less than the first score.  

In a more detailed analysis, we can see that the Social Climate decreased from 5.3 to 5.0, Trust 

decreased from 4.7 to 4.5, Austerity Measures decreased from 5.1 to 5.0, Local Investments 

decreased from 5.6 to 5.3 and Hospitality decreased from 5.6 to 5.6. Nevertheless, Helpfulness 

increased from 5.3 to 5.4, as well as Friendliness, which went from 5.4 to 5.5. Taxes remained in 

3.5, which represe nts the lowest score among the assessed items, while Hos pitality has the 

highest score.  

The big picture is that São Paulo is right in the middle of the scale, which means that there is 

lots to be done in order to go higher on peopleõs feelings about the Social Capital of the city.  
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Social 

Climate  Trust 

Austerity 

Measures  Taxes 

Local 

Invest Helpfulness  Friendliness Hospitality  Av.  

2018 5,3 4,7 5,1 3,5 5,6 5,3 5,4 5,8 5,1 

Dev  
1,7 1,8 2,1 1,9 2,0 1,4 1,5 1,6  

2019 5,0 4,5 5,0 3,5 5,3 5,4 5,5 5,6 5,0 

Dev  
1,3 1,2 1,6 1,5 1,8 1,5 1,4 1,5  

 

Scores from other towns and states of Brazil  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Mossoro RN 2 1 1 1        2 5 7 7 

Maceió  3 2 7 2 2 8 10 10 

Rio de 

Janeiro  

5 6 8 2 5 8 7 9 

Piaui  

Sebastião 

Leal  

1 2 10 5 10 2 2 3 

João Pessoa  

PB 

4 3 4 5 4 2 2 2 

Recife 
Pernambuco  

5 5 3 4 5 7 7 8 

Say: People need to trust a good leader, but first they need the basics for a dignity life. 

(Maceió)  

A diversidade de pensamento e a falta de objetivos claros por parte do governo, deixa o 

povo sem saber em quem acredita. Corrupção mata. ( São Paulo)  

 I live in a small town, countryside of Sao Paulo State. It \ 's a very conservative place, but it \ 's 

much more calmer than big cities, like S.P. (Pre sidente Venceslau)  

Sinto pouca solidariedade entre as pessoas de São Paulo (Code: 01209)  

What the purpose of this? We'll receive the results? Tks.  

Entendo um clima social bom, mas não vejo as pessoas dispostas a investir ou pagar mais 

impostos (05115 São Paulo)  

O Brasil é um país maravilhoso...porém, a corrupção por parte dos homens que comandam 

esse país tem destruído nossos sonhos. ( 64873  Sebastião Leal Piauí)  

Brazil is a lovely country, with a weird people. We by fancy cars, but do not quality goods, 

friendly, but not reliable. There is no future! (12242  Sao Jose dos Campos)  

Que consigam atingir a meta para divulgar os dados do nosso pais. Sucesso a vcs. ( São 

Paulo)  

Não há clima para investir em ativos nem para mais impostos ( São Paulo)  

A disseminação de smartcities em todas as escolas. ( São Paulo)  

As pessoas acham que impostos alimentam governos corruptos e austeridade só beneficia 

os ricos e poderosos. (Recife)  

Importante essa pesquisa. Importante ter reunioes com a comunidade para discussao do 

referi do projeto. (Itaquera São Paulo)  

Bem sou otimista acredito nas pessoas e num futuro melhor. (Itaquera São Paulo)  
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Espaços públicos, intervenções artísticas e jogos de grupo nos bairros, de forma segura e 

organizada podem aproximar pessoas. (Itaquera São Pau lo)  

Ótima iniciativa Precisamos de uma cidade mais humana, segura, pratica. (Santana São 

Paulo)  

Acho que precisamos de espaços maker para trabalho cooperativo. (Butantã São Paulo)  

Precisamos formar cidadãos. Somos muito imaturos ainda, quase colonizados Ai nda... 

(Butantã São Paulo)  

Precisamos de ações eficientes, de custo baixo e que envolva a comunidade, e 

principalmente de homens de boa vontade. (Araras São Paulo)  

Melhoria da limpeza pública, cuidado das áreas verdes. (Jaguaré  São Paulo)  

 

Nada a declarer . (Cotia São Paulo, two  points for the Social Climate there)  

   

 

For the 2019 report a special version for the 

city and country of  São Paulo has been 

created : 

https://trustyourplace.com/saopaulo   

To score on other Brazilian  regions and 

Portugal please use 

https://trustyourplace.com/?lang=po  

The report has been conducted by Prof. 

Celso Ribero Campos (left), Prof. Aurelio Hess  

(right). Celso founded Akade my to research  

on Social Capital in Brazil:        https://www.akademy.com.br/  

 

Bulgaria  

Few know that Bulgaria is the less indebted country w ithin the European Union.  Despite  

especially the poor move from Bulga ria to richer EU countries, the level of social goods is still 

high. The low score of 4.0 for taxes therefore surprises, but even the Bulgarians donõt know 

how disciplined their government spends their money.  

Maybe a bigger survey would allow to learn more  about Bulgaria, a country blessed by 

beautiful tourism locations to be transformed in resorts of sustainable holidays and ideal 

conditions for sustainable agriculture. Will the Bulgarians invest in these new opportunities?  

Please help to get more results in Bulgarian here: https://trustyourplace.com/?lang=bul  

Bulgaria  

2019 

Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  

 6.0 6.0 4.0 4.0 5.5 6.0 7.0 7.0 

Sofia 

 

7 7 4 6 6 8 8 8 

ȹɚɎɔ ɡɌə 

 

5 5 4 2 5 5 6 6 

 

 

https://trustyourplace.com/saopaulo
https://trustyourplace.com/?lang=po
https://www.akademy.com.br/
https://trustyourplace.com/?lang=bul
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Burkina Faso  

The extreme high deviation comes from the high d ifference of scores from Bobo -Dioulasso to 

those of Ouagadougou and Koudougo. We therefore present all three towns here.  

 Climate  Trust Measures  Taxes Invest Helpfuln ess Friendliness Hospitality  

 

Country  5.2 5.6 5.3 5.6 5.8 6.7 6.7 7.7 
Deviation  2.4 2.0 3.0 2.4 2.4 1.6 1.9 1.9 
Bobo 

Dioulasso 
7.8 7.3 9.8 8.5 9.3 8.8 9.0 9.0 

Ouagadougo  5.7 6.1 5.7 5,7 6.0 7.0 7.1 8.1 
Koudougou  2 1 5 7 6 5 4 4 

 

Say: J'ai découvert v otre site g race à un ami. Notre pays repartit inégalement ses ressources.  

Lõ®volution r®cente du Burkina a affect® lõhospitalit® et la disponibilit® du Burkinab¯ ¨ faire 

certaines concessions.  

L'éducation est la base de l'homme mais elle est banalisé de no s jours. Il faut des politiques et 

stratégies qui améliore cette education.  

Merci pour la confiance. Le Burkinabè est prêt à payer des taxes s'il est rassuré que sa 

contribution sera utilsé à bon essien.  

Despite terrorist attacks, there is still the legend ary hospitality and the will to over come the 

situation that we face  

Burundi  

To including Burundi in a randomized 

sample with an amazing low average 

deviation allows to feature the 

extreme score of Kirundu (see chart) 

with 10 points for investing in local 

economy.  

As well to mention the outstanding 9 

points for paying taxes in Muyinga.  

While such scores occur, we may 

expect them to becoming an 

inspiration for the capital Bujumbra where 9 and even 10 points were given for the willingness 

to pay taxes.  

Most scores are  from the capital Bujumbra.  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Kirundu  1 1 4 4 10 1 1 1 
Gatumba  3 3 3 3 4 3 3 3 
Muyinga  3 5 8 9 7 8 8 9 

 

Say: The Burundian culture is very strong when it comes to social matters but less in business  

and partnerships matters..  

Regarding friendliness it is difficult de see in Burundi since we live a certain hypocrisy. But 

burundians offer easily hospitality.  

 

 

Score  Deviation  

Social climate  6.0 1.5 

Interpersonal trust  4.9 1.3 

Accepting austerity measures  5.6 1.7 

Willingness to pay taxes  5.5 2.0 

Invest in  local economy  5.4 2.1 

Helpfulness  6.0 1.5 

Friendliness 7.0 1.4 

Hospitality  7.5 1.7 
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In my country, social climate is not good enough due to late 

2015 politic al crisis. People now do not trust one another 

fearing repression.  

IF YOU WANT TO INVEST IN BURUNDI, YOU ARE MOST 

WELCOME. BURUNDI IS RANKEND SECOND IN AFRICAN 

COUNTRIES IN COUNTRY WHERE YOU CAN INVEST. (10 points  

for paying taxes)  

Actually, People from B urundi are, nowadays, living with fear 

to invest, even for contribution for the public assets, they are 

forced to.  

Social climate in Burundi is not good as it should be because 

of different political and ethnic crisis since the time of 

independence . 

What I  can add is that my community, youth and women are engaged in self development 

what is needed is to help them in financial matters.  

Burundians are really sociable, the problem is only that they are suffering now from economic 

crisis so that they are coming  selfishes. 

The responses I shared are for the capital city. I do not know well how things are in the rural 

area. The civil war is the cause of it all.  

L'esprit d 'entrepreneuriat reste un domaine vierge vis a vis du problème de chômage ici au 

Burundi.  

Le c limat  social change peu à peu mais c 'est pas pire car les gens et même selon notre 

culture le social est une chose très prise en compte.  

Saurons-nous les resultats de ce survey?  

Je voudrais ajouter qu'il est difficile d 'investi r au Burundi par ce que le cli mat des affaires n 'est 

pas toujours bonne . 
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Cambodia  

Cambodia is the Worldõs first country assessing the social goods of Phnom Penh and the 24 

provinces since 2016 yet. We can therefore present the timeline of seven biannual  surveys: 

 

The Cam bodia Social Capital Monitor is conducted since the 

beginning in early 2016 by Dr. Pahlaj Moolio  (see image) , 

Professor & Associate Dean at the Faculty of Mathematics, 

Sciences and Engineering at Pa¶¶ƑsƑstra University of 

Cambodia (PUC).  

According to Prof.  Moolio ð see here an interview with him: 

https://www.youtube.com/watch?v=ZfyI8Amqh1A  ð the 

building up of social capital stat with the newborn child.  The 

friendliness of the child is answered wit h helpfulness. Together 

they construct trust.  

The stability of Cambodiaõs social goods through seven 

biannual surveys highlights friendliness as the major social asset 

ð an asset needed for all kinds of human services such as in 

health, education and touri sm. 

The surprising willingness to contribute to public goods as well by taxes may be the base for 

delivering public services such as transport, health and education.  

During the seven semesters of the Cambodia Social Capital Monitor, there has been an 

econo mic growth of 24 per cent ð 7 per cent by year ð without any impact on the social 

goods.  

That means: the eight indicators of social capital are independent of the indicators driven by 

GDP. To see a deeper report on Cambodia click here: http://commons.ch/wp -

content/uploads/Cambodia_Social_Capital_Report_2017.pdf  

 

 

0,0
1,0
2,0
3,0
4,0
5,0
6,0
7,0
8,0

Social
Climate

Trust Measures Taxes Local Invest Helpfulness Friendliness Hospitality

2061 1 6,9 6,4 5,8 6,2 4,9 7,0 7,4 6,1

2016 2 6,9 6,4 5,9 6,3 4,8 7,2 7,4 6,2

2017 1 6,8 6,3 5,8 6,2 4,8 7,1 7,4 6,2

2017 2 7,2 6,5 6,2 6,6 5,1 7,3 7,6 6,4

2018 1 7,1 6,4 6,0 6,5 5,0 7,2 7,5 6,3

2018 2 7,2 6,5 6,1 6,6 5,1 7,3 7,6 6,4

2019 1 6,9 6,4 5,9 6,3 4,8 7,2 7,4 6,2

Cambodia 2016  to 2019 

https://www.youtube.com/watch?v=ZfyI8Amqh1A
http://commons.ch/wp-content/uploads/Cambodia_Social_Capital_Report_2017.pdf
http://commons.ch/wp-content/uploads/Cambodia_Social_Capital_Report_2017.pdf
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China  

 
The Peopleõs Republic, the Peopleõs Party, the peopleõs score ð thatõs the unique response of 

China on our invitation to participate in the World Social Capital Monitor . The invitation to the 

Mandarin version https://trustyourplace.com/?lang=cn   has been presented from February 

2016 on to the Chinese  Academy of Sciences and the University of Beijing.  

We achieved no answers - and answers such as this one:  

 ôDear Dr Dill ! Thank you for your email. I appreciate your invitation. I'm afraid I cannot 

participate. It is not my expertise. Many thanks for you r information again. Kind regards Fang 

Wen.õ 

In August 2017, after in the meanwhile contacting as well the Ambassadors of China to the 

United Nations in New York and Geneva, we finally achieved this vote on Chinaõs social 

goods:  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

 
10 10 10 10 10 10 10 10 

 

This is the first and only joint vote in the World Social Capital Monitor. It has been delivered by 

the University of the Chinese Academy of Sciences.  

 Say by Alexander Dill : I have been a 

participant in several European trade missions 

to Shenzhen, Hong Kong and Beijing (image: 

Alexander Dill shows his software at the 

Shenzhen High Tech Fair).  

To understand a bit the score I start by 

mentioning an article from Christoph 

Steinha rdt that appeared in Hong Kong in 

2012. Its title ôHow is high trust in China 

possible?õ A quote from Steinhardt whom I 

contacted and who still works in Hong Kong: 

ôHowever, contrary to the default assumption 

for authoritarian systems, numerous studies  

have shown that approval rates for the 

political system in China are high.õ 

The Anglo -American research on Social Capital always reclaimed that Western democracy 

only would enhance societal trust. It has been as well considered that China does not 

brought up a ôCivil Societyõ in the Anglo-American interpretation. In his article ôCivil Society 

and Social Capital in Chinaõ ð available online on 

https://www.cuhk.edu.hk/centre/ccss/publications/km_chan/CKM_13.pdf  Kinman Chan 

mentions an interesting fact:  

ôThe idea of social capital has begun to take root in China  

although Chinese have a long tradition of cultivating social relationships.õ 

The Austrian Social Capital researcher Ernst Gehmacher explains this unique roots by the 

cultivation of rice that forces the f armers to collaborate and keep their commons. I would 

follow this explanation. So many people living under so difficult conditions for thousands of 

years yet developed forms of society that fit to their way of doing economy.  

When the Anglo -American elite l aunched the Millennium Goals in the Year 2000 ð major  

Goal was to reduce poverty ð in 2015 more than the half of the worldwide poverty reduction 

has been made by a single country: The Peopleõs Republic of China. 

 

So scoring eight times 10  expresses the cl aim of China to delivering everything for the public 

good. Jürgen Grote and Matteo Bonomi recently featured the Paradox of Chinaõs social 

credit  system. Itõs paradox indeed: with ten times ten you donõt need any system to score. 

https://trustyourplace.com/?lang=cn
https://www.researchgate.net/publication/263727975_How_Is_High_Trust_in_China_Possible_Comparing_the_Origins_of_Generalized_Trust_in_Three_Chinese_Societies
https://www.researchgate.net/publication/263727975_How_Is_High_Trust_in_China_Possible_Comparing_the_Origins_of_Generalized_Trust_in_Three_Chinese_Societies
https://www.cuhk.edu.hk/centre/ccss/publications/km_chan/CKM_13.pdf
https://doc-research.org/2018/05/making-and-breaking-social-capital-the-paradox-of-chinas-social-credit-system/
https://doc-research.org/2018/05/making-and-breaking-social-capital-the-paradox-of-chinas-social-credit-system/
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Cape Verde  

In few  regions the social climate and interpersonal trust are ranked better than helpfulness, 

friendliness and hospitality. Unfortunately too f ew to comme nt or interpret . 

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

Calheto 

sao 

Miguel  

8 8 8 6 3 6 6 7 

 

Cameroon  

The mediocre scores for all social goods ð e.g. in Douala within a small range between 5.0 

and 6.0 ð go tog ether with a low deviation: 1.0 for trust is among the lowest deviations in this 

indicator worldwide.  

The participants commented very actively and the score for Yaoundé (last score in the table) 

came together with a long comment.  

So to presenting the Say m ay help us to better understand the current state -of -the -art of 

social goods in Cameroon.  

 

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,1 4,6 5,1 4,9 5,3 5,7 5,7 6,3 

Deviation  1,5 1,0 1,4 1,9 1,8 1,7 1,7 1,7 

Buea  5 4 9 6 6 4 3 4 

Bafoussam  8 6 8 3 7 9 9 9 

Bamenda  7 4 6 5 5 8 8 8 

Douala  5.5 5.5 6.0 5.5 6.0 5.5 5.0              6.0 

Ngaoundere  3 3 4 2 6 6 5 6 

Koutaba  9 7 5 8 9 9 9 10 

Yaoundé  1 4 6 6 5 6 6 6 

Yaoundé  8 5 5 10 5 8 8 9 

Yaoundé  

6402 4 4 5 4 3 6 5 5 

Yaoundé * 1 4 2 3 5 4 4 6 

 

*This score includes a l ong statement from Youndé  that we present here. She allowed us to 

quote her and to publish her statement.  

The stakes of the UN in the Social Climate of Africaõs countries in general is a good thing, but 

in the questionnaire it seemed that the focus was on the perspective of the citizens on each 

other. E.g. they were asked if they were willing to co -finance the social common ground.  

In my eyes this question does not consider enough the conditions of the peo ple that drives 

them on why they are more or less willing. My personal example: I come from Germany and 

live in Cameroon now for 15 years. My experience is, that the government can only provide 

social institutions and infrastructures in case heõs got the money for it by taxes.  

So I know about the importance of tax revenues and will be willing to pay in case of a 

working social welfare state.  

Now Iõm living in a country not recommended to administer the existing funds with good 

governance. Am I willing to pa ying taxes in such a country? No. Not on a voluntary base.  
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The individual willingness to pay taxes and contributions depends mostly on how the funds 

are used to.  

I can imagine that you receive reluctant answers on many of your questions due to the fact 

tha t people living in countries with bad governance have no more trust in the institutions.  

They may be willing to pay taxes only in case of a better confidence in the administration.  

Unfortunately  it happens that you are neither happy nor satisfied if you ha ve to fear to  be 

cheated and robbed all the time. I wouldnõt in general adjudicate on the people, but my 

experience is that the people here (editor: in Yaoundé) are less friendly and helpful as well 

between each other. They are few willing to invest in pri vate initiatives in case they are not 

personally concerned.  

In this mini survey I may do wrong to score the people to being ômore unfriendlyõ or ôless 

hospitalõ ð even if this was my experience.  

People are like they are because they do hard in their daily life. 

Once you know somebody personal itõs entirely different. Friendship and helpfulness exist in 

peer groups where people now each other and trust in each other.  

But once outside in the streets  itõs sadly different. E.g. when somebody lies hurt on the gr ound 

you have to guess it may be a trap and a colleague of the alleged victim is waiting behind 

the bush waiting that you stop to help.  As a bonus you get robbed.  

Nevertheless I should not spontan eously estimate the peop le to  be Ăless helpful/friendlyô with 

each other.  Some are more, some are less. It depends on the context.  

Further say:  The present sociopolitical situation in our town has made people lost trust from 

each other as no one can claim to know the other.  (Bamenda)  

The answers I gave is based on the French speaking  part of the country but as concerns the 

English speaking part or Anglophones, is 10  (Youndé)  

Yes the people are willing to invest but the high taxes is what is discouraging them and also 

the socio -political state of the country.  (Yound é)  

People want reliable public service at affordable prices. Health care and education are 

amongst the lot.  (Douala)  

Nous vivons dans une société où les conditions de vie, et le niveau de vie très bas font que la 

population est de plus en plus malhonnête.  (Youndé)  

Beaucoup de chemin reste à faire . (Youndé)  

Je dirai que le climat social dans mon pays le Cameroun est assez entaché à cause du 

tribalisme et la mal gouvernance.  (Douala)  
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Central African Republic  

On March 12 th 2019 Germany õs 

National Broadcast Deut schlandfunk 

published our first results from Central 

African Republic (see photo of women 

in Bangui) : as we see in this table, 

friendliness with a score of 8.4 is at an 

outstanding level.  

Not enough: two participants scored 

nine and ten times ôtenõ. In the 

Americas and Europe we would have 

refused this vote as a fake.  

But the respondents not only voted that high in real 

but as well commented:  

Merci infiniment de m 'avoir choisi pour cette 

évaluation  (10-10-10-10-10-10-10-10) 

je suis sur un projet sur la con struction d 'un ecole 

primaire pour aide r les enfants pauvre a y 

accede® a lõ®cole. je cherche les partenaire s (9-

10-10-10-10-10-10-10) 

Further says:  

People are so kind, but they don 't want to help 

others get out of their initial situations like extrem e 

pov erty( selfishness). (1-1-1-1-1-2-1-8-8) 

The Social  Climate in CAR is not so but the citizens good will is badly impacted by the war 

and humanitarian background !  (4-5-7-5-8-8-9-8) 

Étant donné que la RCA est un pays post conflit, les personnes employé repré sente que 20% 

de la population. La contribution reste hypothétiqe . (9-8-4-3-9-10-10-9) 

Nous avons un excellent en République Centrafricaine mais durant la saison sèche, il y a une 

carence totale en eau surtout dans la capitale.  (8-8-6-7-8-8-8-8) 

Je propose  une question celle de connaître le pourcentage des jeunes dans ses pays 

concern®s car la jeunesse repr®sente la fiert® dõun pays. (4-2-7-5-8-4-5-4) 

 

 

 

 

 

 

 

 

 

2019 

 

Score  Deviation  

Social climate  6.3 2.4 

Interpersonal trust  6.3 2.7 

Accepting a usterity measures  6.7 2.0 

Willingness to pay taxes  5.8 2.4 

Invest in  local economy  7.9 1.3 

Helpfulness  7.4 2.3 

Friendliness 8.4 1.3 

Hospitality  8.0 1.6 
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Chad  

Due  to the few results a single vote is worth to be translated in English: ôThe social climate is a 

new concept that still is very young in our country. We, the young people, start to adapt this 

concept.õ 

Worth to consider the high scores for accepting taxes (5.5) compared to the low trust. It will 

be very useful to include Chad in the Social Capi tal Monitor. Unfortunately ð as in all African 

countries ð development agencies see no need to measuring and considering social capital.  

Our thanks go to the students that answered under such difficult conditions.  

 Climate  Trust Measures  Taxes Invest Helpf ulness Friendliness Hospitality  

 

Country  4,5 3.0 4.0 5,5 5.0 6,5 6,5 5.0 
NõDjamena 6 4 3 4 5 5 5 5 
Bagasola  3 2 5 7 5 8 8 5 

 

Say: Le climat social est un nouveau concept chez nous cõest encore tr¯s immature. Nous la 

jeunesse commençons à adopter ce con cept . 

 

Chile  

 

Most scores were from the capital 

Santiago de Chile. Therefore the results 

do not reflect the distribution of social 

goods across the country. But as the 

score from Talagante shows, the social 

climate and trust  differ. The low 

willingness to co -finance public go ods 

can be found in Brazil as well and is a 

major challenge across Latin America.  

To have more information on Chile 

please share your experience here:  

https://trustyourplace.com/?lang=es  

 

Comoros  

In some regions even a single vote can have a high validity and significance. This is the case 

at the Comoros. Have a look at the say and be surprised by the 8 points to accepting 

austerity measures.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

Koimbani  

Grande  

Comoros  

4 2 8 6 3 4 2 9 

 

Say: Help each other,  confidance,  voluntarity,  community service most of us ignore that. No 

leadership,  self-interest,  lack -off good governance . 

 

 

 

Score  Talagante  

975000 

Social climate  5.3 7 

Interpersonal trust  3.5 5 

Accepting austerity measures  3.5 4 

Willingness to pay taxes  2.8 4 

Invest in  local economy  4.5 4 

Helpfulness  6.0 6 

Friendliness 6.3 5 

Hospitality  6.5 5 

   

https://trustyourplace.com/?lang=es
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Congo  

Brazzaville, the capital, has got its name from the  Italian family of the di Brazza that still live in 

the North Italian village of Moruzzo. The exceptional low deviation in the Republic of Congo 

even concerning taxes ð in Europe, taxes mostly show a deviation of 2.0 points ð can be 

proven by the results f rom Pointe -Noire that do not heavily differ from the average.  

The vote on Kinshasa is no t a  mistake ð one respondent decided to relate Kinshasa to 

ôCongoõ and we invite the readers to consider as well our results from the Democratic 

Republic of Congo.  

To better understand the social goods o f Congo we invite you to read the qualitative 

contributions from Brazzaville and Pointe -Noire.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,0 4,8 4,6 4,2 4,4 5,7 6,8 7,8 
Deviation  1,3 1,5 2,0 1,1 1,6 1,5 1,6 1,1 
Pointe -Noire  4,5 3,8 3,8 4,0 4,5 5,3 6,0 7,5 
Kinshasa 2 8 1 6 5 6 9 6 

 

Say 

Pointe -Noire : Je pourai vous le s faire parvenir par mail car lõ'espace réserve aux 

commentaires est limite.  

Content de vous lire et le climat soc ial est important à évoquer mais écouter les doléances 

des populations puis proposer des solutions auss i 

Brazzaville:  Although people are fri endly, we hardly trust each other. That has to do with who 

are, which makes it difficult to finance public good.  

Mo n peu ples ont besoin de lõaide ils sont entr®s de souffrir mais le Kongo est riche en tout et 

pour tous . 

Évaluation de la gouvernance dans nos états  

Merci pour le travail que vous faites.  

Le gran d soucis au Congo -Brazzaville c'est le tribalisme (la haine),  \ 'égoisme et la négativité. 

Le système doit être complètement changé.  

Parlons de l 'hospitalité,  amabilité  et gentillesse le Congo Brazzaville est qualifié de meilleur. 

Nous accueillons tout le monde  (score for these assets: 10 -9-10) 

Les jeunes dans mon pays ont des initiatives mais ne sont pas soutenu.  
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Democratic Republic of Congo  

How  few do the results from the Democratic Republic of Congo differ from those of the 

Republic of Congo ð thatõs a first impression we may articulate. And exactly such as featured 

in the single vote on Kinshasa in the Congo results ð 9 points for friendliness ð this indicator is 

obviously better in DemRep Congo (7.5) than in Brazzaville (6.8).  

Another proof for the validity of single scores and the need to consider and fe ature them.  

Worth to mention that the scores for Bukavu, Goma and Lubumbashi do not significantly 

differ from those of Kinshasa.  (see chart)  

The astonishing harmony in assessing the social climate in both Congos may be the beginning 

of a new dialogue to ac hieving societal cohesion.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,5 4,9 5,3 5,3 5,3 6,1 7,5 7,8 
Deviation  1,4 1,3 2,1 1,8 1,7 1,3 1,2 1,1 
Kinshasa high 

score  8 3 1 1 1 5 10 10 
Kinshasa low  

score  

6ìeme  5 3 6 4 2 4 6 5 

Lubumbashi  5,7 4,7 6,3 6,7 7,0 6,3 8,3 7,7 
Bukavu  5,8 5,2 5,4 4,8 6,2 6,4 7,6 8.0 
Goma  5,2 5,2 6.0 6,4 5,8 6,2 6,8 7,4 
Kinshasa 5,5 4,5 4,2 4,5 4,0 5,9 7,7 7,9 
         

 

Say 

A big part of Congolese people thanks so much the udps party whic h has led us to this 

peaceful transition of power. We hope good things now.  

Currently, people don 't have enough confidence in Cooperatives because of previous 

bankruptcy of many of those institutions.  

People want change but are hesitant to finance public g oods since they are tired of not 

seeing changes in all aspects of security  

People are reluctant to pay taxes or other  contributions because they don 't see pragmatic 

results of contributions they are paying...  

The many years of war and conflicts have had a negative impact on the way people relate 

to each other in my region.  

I really think the r atings should be followed by a ôwhyõ question  

People accept personal austerity measures in order to finance public goods only if they see 

good management of their cont ributions.  

Ma communauté a besoin d 'être sensibilisée et tout pourra mie ux aller.  Elle a ce souci de 

s'unir mais elle manque un guide pour les aider  

 
Pour avoir un bon climat social il fau commencer par assurer la sécurité du peuple dans 

tous les secteur s  et créer la confiance mutuelle.  

 



 

 

 24 

Dans ma  ville où je réside, les gens n'ont pas encore cette culture d 'investir ses biens pour le 

bien du public, mais les gens s 'aiment.  

La ville de Goma en RDC est l 'une des villes instables du pays et qui connaissent  un 

développement rapide. les gens sont disposés à payer.  

 

Mes idées sont pratiquement simples.En dépit de la situation peu sociale de gens de ma 

communauté, nous sommes obligés de changer les choses  

 

merci  

Les gens arrivent a deposer l 'argent dans des cooperatives locaux, ils prennent aussi le 

credit en groupe. ils sont hospitalier  

Mon pays est quasi paralysée suite aux décennies de guerre. La paix est le seul ingrédient   

pour booster l 'économie et la confiance.  

j'aimerai proposai un projet que  je déj à commencé en RDC mais j 'aimerai l étendre en 

afrique  

Costa Rica  

After being at the top of environmental indices such as the Happy Planet Index , where Costa 

Rica once ranked number one, the expectation was to find as well a high level of social 

goods.  

See our Global Index Benchmark here:  http://commons.ch/wp -

content/uploads/Global_Index_Benchmark_SDG_2018.xlsx   

Yes, there are some lower scores seeing trust at two poin ts only (see chart), but this vote is an 

exception. As we can see in the chart , as well in Tejar del Guarco (Cartago), Heredoa and 

San Ramon the scores are at the highest level.  Our thanks to have results in Costa Rica goes 

to the German Trade Chamber.  

We have some say as well  and like to visit Heredoa, of course.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  7,6 7,0 5,8 6,0 6,8 9,0 9,2 9,0 

Low score  

San Jose 5 2 5 9 4 10 10 10 

High score  

San Jose 8 9 9 8 10 9 9 8 

Tejar del 

Guarco, 

Cartago  

8 8 2 2 8 8 8 8 

Heredoa  9 9 6 6 7 9 10 10 

San Ramon  8 7 7 5 5 9 9 9 

 

Say: A partir del 2018 vamos a tener un Bachillerato en Gestión de la Sostenibilidad en la 

Universidad en la que trabajo.  (San Jose)  

En el momento existe en el  pais, una absoluta desconfianza de los partidos políticos ,de  

algunos lideres y empresas del sector público.  (see score from Tejar del Guarco)  

Aumentar la carga cuando el fisco no es bueno recolectando actualmente, genera un mal 

sentimiento en la gente s obre aumentos en lo fiscal.  (Heredoa)  

 

http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
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Croatia  

Link for the questionnaire in Croatian: 

https://trustyourplace.com/?lang=hrvatski  

 

 

 

 

 

 

Summary by Goran Koletiļ (see image right) , research assistant, and Dr. Ksenija Klasniļ (see 

image left) , professor assistant, Faculty of Humanities and Social Sciences, University of 

Zagreb, Croatia  

In total, 420 respondents from 69 different Croatian s ettlements 

completed the questionnaire. Also, 15 respondents from diaspora 

completed the questionnaire  (mostly from Bosnia and 

Herzegovina) but were excluded from further analysis. Online d ata 

collection was conducted from March to 

May 2019. More than half  of Croatian 

respondents (N = 222; 52%) were from the 

capital city (Zagreb). Overall average 

score on all eight indicators together was 

5,5 (SD = 2,3). Accepting austerity 

measures  (M = 4,5; SD = 2,3), w illingness to 

pay taxes  (M = 4,5; SD = 2,1) and i nvest in local economy  (M = 4,2; SD 

= 2,1) scored below the overall average among Croatian 

respondents. On the other hand, s ocial climate  (M = 5,7; SD = 1,9), 

interpersonal trust  (M = 5,2; SD = 2,0), helpfulness  (M = 6,3; SD = 2,0), 

friendliness (M = 6,5; SD = 1,8) and particularly h ospitality  (M = 7,1; SD = 1,9) were above 

overall average. We found no differences based on participantsõ gender.   

It is worth mentioning that 79% of respondents gave score 7 or higher on hospitality , 73% on 

friendliness and 67% on  helpfulness , compared with only 23.5% of respondents that gave 

score 7 or higher on Invest in local economy  and 30% on w illingness to pay taxes . According 

to these findings, it seems that interpersonal relations, based on h elpfulness , friendliness and 

hospitality  are widely endorsed among Croatians, especially if compared to more 

instrumental and economy -related constructs. Additional demographic and sociocultural 

measures might further our understanding of the difference.  

According to qualitative arm of the study, majority of the participants emphasized that 

structural level of Croatian society is in various stages of decay, mainly due to corruption, 

non -transparency and general  distrust towards political and economic  institutions. On the 

other hand, will ingness to invest was mentioned only a few times, but aforementioned issues 

pose a major barrier for these activities.  

 

 

 

 

Croatia 2019  

 

Score  Deviation  

Social climate  5,7 1,9 

Interpersonal trust  5,2 2,0 

Accepting austerity measures  4,5 2,3 

Willingness to pay taxes  4,5 2,1 

Invest in local economy  4,2 2,1 

Helpfulness  6,3 2,0 

Friendliness 6,5 1,8 

Hospitality  7,1 1,9 

Overall  5,5 2,3 

https://trustyourplace.com/?lang=hrvatski


 

 

 26 

Qualitative statements:  

The political situation is very bad, because the national parties are continually creating a bad 

climate and  intolerance among people.  

I think people are not willing to invest in public goods because the money is not used properly 

and half of the things do not work as it should . 

Generally, there are many stronger relationships of trust, solidarity, and similar t o people, 

rather than institutions.  

People would be more willing to invest in public goods but have no trust in the institutions. The 

problem is corruption and non -transparency.  

The biggest problem in small communities is that people are uninterested in im proving the 

environment and society in which they live, especially young people.  

A negative response to some issues is conditioned by a social climate that is largely polluted 

by ubiquitous crime and corruption in the state apparatus.  

Table 1 . Towns with 3  or more respondents  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

Hrvatska 

Kostajnica  
4,3 4,3 6,3 5,3 4,3 5,5 6,5 6,8 

Krapina  7,0 6,4 4,0 4,2 3,4 6,0 6,2 7,4 
Kriĥevci 6,0 5,4 4,0 3,6 3,3 6,7 7,0 7,1 
Osijek 5,8 5,7 3,8 4,1 3,6 7,3 6,8 7,3 

Pula 6,2 5,2 4,9 4,1 4,0 5,9 6,1 6,5 
Rijeka 6,0 6,0 5,3 5,0 5,3 7,0 7,7 8,5 
Sesvete  6,3 5,3 7,0 6,0 5,7 8,7 7,3 8,3 
Sisak 4,7 3,7 4,0 4,3 3,7 3,3 3,7 6,7 
Slavonski 

Brod 
6,3 4,3 3,0 3,7 2,7 4,3 6,3 8,0 

Solin 5,7 5,7 3,0 3,7 4,3 8,7 8,0 8,3 
Split 4,6 4,5 3,3 3,3 3,1 5,7 6,4 6,7 
Ģibenik 5,1 4,6 4,3 4,0 4,5 5,8 6,3 6,5 

Varaĥdin 7,3 5,0 4,3 5,7 5,0 7,0 7,7 8,0 

Velika Gorica  6,1 5,4 4,7 5,6 3,9 6,4 6,6 6,7 

Vinkovci  4,7 4,3 4,7 3,0 5,7 5,0 7,3 7,3 

Virovitica  6,3 4,6 5,2 4,8 4,1 5,9 6,7 7,2 

Zagreb  5,6 5,2 4,3 4,6 4,2 6,1 6,4 6,9 

 

Table 2.  Towns with 10 or more respondents plus all other towns together  

Town N Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

Zagreb  222 5,6 5,2 4,3 4,6 4,2 6,1 6,4 6,9 

Split 24 4,6 4,5 3,3 3,3 3,1 5,7 6,4 6,7 

Zadar  19 6,6 5,5 4,8 4,9 4,4 6,4 6,7 6,7 

Pula 17 6,2 5,2 4,9 4,1 4,0 5,9 6,1 6,5 

Ģibenik 11 5,1 4,6 4,3 4,0 4,5 5,8 6,3 6,5 

Osijek 10 5,8 5,7 3,8 4,1 3,6 7,3 6,8 7,3 

Other (<10)  117 6,0 5,2 5,0 4,7 4,5 6,8 6,9 7,5 
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Cyprus  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

Guzelyurt  

Nort h 

Cyprus  

6 8 4 9 4 7 7 7 

Limassol 6 5 6 7 5 9 10 10 

 

The name  Guzelyurt  means òBeautiful Placeó. It is situated close to the foothills of the Troodos 

Mountains and is the most fertile agricultural area on the island.   The high appreciation of 

taxes is exceptional in Southern Europe.  

Czech Republic  

When  we look at the distribution of the eight in dicators we find the social climate (6.8) at rank 

one. This distribution occurs rarely. Mostly hospitality and friendliness stay at the top.  

To better understand this unusual result, we compared the capital Prague with Kladno, an 

industrial city with 70.00 0 inhabitants. All social goods are at a higher level there.  

By counter the recommended spa town of Karlovy Vary (see chart) has even lower scores 

than Praha.  

We hope to find partner across the Czech Republic in the future. In the meanwhile please 

score he re in Cesky: https://trustyourplace.com/?lang=cz  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

Country  
6,8 6,3 4,8 5,1 4,8 6,6 6,8 6,6 

Deviation  
1,3 1,3 1,1 1,6 1,5 1,1 1,1 0,7 

Praha  
6,4 5,6 4,2 4,4 4,2 6,6 6,8 6,8 

Kladno  
8,5 8,5 6,0 7,5 5,5 7,5 7,5 7,0 

Karlovy 

Vary  5 5 5 4 6 5 5 5 

 

 

 

Djibouti  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Hargeisa  

 
7 8 7 5 5 4 3 9 

Dijibouti  

 
4 9 10 7 2 5 9 9 

 

Say from Hargeisa : I am a founder of a research, trainings and strategy consulting firm. We 

mainly focus on public, private and INGOs, UN. seeking partnership  

 

 

https://trustyourplace.com/?lang=cz
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Egypt  

Egypt was the only country that officially refused to take part in the World So cial Capital 

Monitor. The scores weõve collected in Arabiaõs biggest country with 94 million inhabitants ð 

more than in all other Arab countries together ð show trust at a European level (6.7) and a 

good social climate (6.9) with excellent hospitality (8.9  points).  

If you think, scores may be worse in Cairo, you go 

wrong (see chart) . Maybe the outstanding level of 

helpfulness (9.5), friendliness (9.0) and hospitality (9.5) 

in Egyptõs 19.5 million capital will decrease a bit 

through a bigger panel. But even  with 8.5 points for 

helpfulness Cairo would be the Worldõs city with the 

greatest helpfulness.  

Please score Egypt here: https://trustyourplace.com/?lang=arabic  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  

 6,9 6,7 5,0 5,3 5,3 7,1 7,3 8,9 
Deviation  

 1,7 1,6 2,0 2,0 2,0 2,4 2,2 0,7 
Cairo  

 
7.5 7.5 5.0 6.0 6.5 9.5 9.0 9.5 

 

El Salvador  

Unfortunately  we didnõt find a partner in El Salvador yet. Therefore we can only present this 

score from the capital San Salvador  (316.000 inhabitants).  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

San 

Salvador  5 7 6 6 9 9 9 9 

 

If this level would continue in a bigger panel, El Salvador would ap pear much more promising 

than in the Global Index Benchmark, where El Salvador ranks at place 93:  

http://commons.ch/wp -content/uploads/Global_Index_Benchmark_SDG_2018 .xlsx 

Please use the Spanish version to score on El Salvador : https://trustyourplace.com/?lang=es  

Eritrea 

To including Eritrea  in the World Social Capital Monitor several attempts have been made 

since 20 16 yet. We created a Tigrinya version https://trustyourplace.com/?lang=tigrinya  and  

met with Eritreaõs Embassy to the UN in Geneva. 

We picked up contact with international partnership associations f or Eritrea and wrote to 

Eritreaõs UN Ambassador. 

But we couldnõt find a partner in the end and therefore have only a few scores from Asmara 

that we nevertheless present here:  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 
Asmara  

 9,5 8,5 9,5 4,0 7,5 9,5 9,0 9,5 

 

This too few to comment. Hopefully Eritrea will join the Monitor in the future.  

https://trustyourplace.com/?lang=arabic
http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
https://trustyourplace.com/?lang=es
https://trustyourplace.com/?lang=tigrinya
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.Estonia 

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Tallinn 

 
8 6 8 5 1 5 5 4 

 

This lonely score from Estoniaõs capital Tallinn reached us ð hopefully we will get more scores 

by providing an Estonian version in the future.  

 

Ethiopia  

A deviation of 1.9 points for the Social Climate 

and the same (1.9) for helpfulness is exceptional 

for African countries . To better understand this 

level of discord on major social goods we ought 

to look at the single scores. In the capital Addis 

Ababa, where the United Nations Sustainable 

Development Goals have been signed by 193 

co untries in 2015, the estimate on  the Soci al 

Climat e e.g. differs from 10 to 1 ð which makes 

the maximum average deviation of 4.5 points.  A 

rare observation.  (Image: protesters in Addis 

Ababa demanding justice by the government. Source: Washington Post.)  

One respondent in Ababa (see score on clima te ô2õ) commented: 

ôAnother issue is the flat fee practice in Addis Ababa. So how can it be logical to add waste 

disposal services fee with other bills? õ 

A citizen of Dire Dhawa explains his high scores:  

ôThe people of Dire Dhawa are more socially integrat ed than any people in Ethiopia, despite 

the recent political and ethnic tensions. õ 

Ethiopiaõs best score can be found in Dilla with this comment: 

ôThe issue of Social capital is very important in any society. In my area as well as Ethiopia, 

every people is  generous and very sociable. õ 

A Gondar respondent (see chart) told us:  

ôThe answers for the questions above described well nothing to add. Thanks .õ 

To summarize the rich and widespread scores on Ethiopiaõs social goods, we may consider a 

high aspiration on  excellent social cohesion ð such as presented in the various maximum 

scores ð that collides quite often with a poor social climate and low trust.  

The combination of both may explain  the high average deviation. A citizen of Addis Ababa 

explains as followin g: ôThe trust level between the community getting eroded after the 

introduction of federalism. õ 
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2019 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  6,4 6,1 5,7 6,0 5,9 7,1 7,8 8,7 

Deviation  1,9 2,0 2,1 1,9 2,0 1,9 1,6 1,2 

Addis 

Ababa  1 1 2 4 2 2 2 4 

Addis 

Ababa  10 10 9 8 8 10 10 10 

Addis 

Ababa  2 2 4 4 5 2 6 6 

Dire Dhawa  8 8 8 6 7 8 9 9 

Dilla 10 10 8 10 10 10 10 10 

Gondar  4 1 10 10 9 10 10 10 

 

Further Say: You pretty much covered the most important questions al ready.  (Addis Ababa)  

Government of Et hiopia has been very dictator. People  were not happy to pay tax and they 

were divided. Currently things are improving. ( Addis Ababa)  

The official of Ethiopia is called Ahmaric not T igrigna as you put it in the language list. (Ziwey)  

Answer:  We know, but the Tigrinya version was for Eritrea, not for Ethiopia  

Some of the questions are difficult to answer like knowing the willingness of the people to 

invest . (from Adama)  

In Ethiopia, eventhough people are welcoming and hosp itable it 's not common to work 

together for the community.  (Addis Ababa)  

Is the people attached to their family/parent?  (Addis Ababa)  

Do you have any project initiative support to mitigate environmental problem?  (Dire Dawa)  

I put the points according to my  observation and understanding, but I would like to add here 

is the situations are getting better!  (Respondent from Shire who scored 6 -5-8-7-9-10-10-10) 

Per capita  income of individuals is very low due to this people are always struggling to fulfill 

their basic needs . (Addis Ababa)  

 

Finland  

Few countries are less in need to know, to consider and to accelerate their social goods than 

Finland. Nowhere in Europe and the World  trust is at a higher level. And tax paying is a religion 

ð such as we saw in Belgium,  the Netherlands, Austria, Germany and Switzerland.  

So we may only feature some small shadows like a score from Helsinki (see chart) with this say:  

Ihmiset eivät kykene ajattelemaan itsenäisesti, niin tottuneita julkisen vallan holhoukseen 

kaikessa, joissa pitäisi itse kantaa vastuuta.  

This philosophical comment can be translated as following:  

People are not able to think independent and therefore used to live under the hospices of 

public power to bear whatever they are asked for.  
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In Espoo trust even reache s outstanding 9.3 points ð a score only beaten by the common 

score of the University of the Chinese Academy of Sciences that has been ten times ten (see 

ôChinaõ). 

May Aki Kaurismäki praise the Misanthrope from Helsinki.  

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  8,1 8,6 7,1 8,5 7,1 7,8 7,3 7,3 

Deviation  0,9 1,2 1,3 1,1 1,5 1,0 1,1 1,2 

Helsinki 

Misanthrophe  5 5 4 6 3 3 4 3 

Helsinki 

Optimist  9 10 9 10 8 9 9 9 

Espoo 9,0 9,3 8,0 9,0 7,7 8,3 8,3 7,7 

 

France  

To commen t as a Swiss on the results of France ð for foreigners: Switzerland has a French part 

and most of us speak French ð may give place for a bit of irony. Weõve been contacting the 

French Mission to the United Nations in Geneva. We phoned with policy officers and the 

Association of the French Cities (AMF) and their President, Eric Verlhac. We wrote to the 

majors and heads of international relations of the cities of Paris, Rennes, Nancy, Tours, Lyon 

and Toulouse.  

We never achieved any response. So what we will p resent here is the average of France, the 

deviation and a couple of single scores.  Nantes is highly above the average, Toulouse and 

Marseille below.  

Disclaimer: These result do not pretend to tell anything significant about the social goods in La 

Grande Na tion.  

2019 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  6,4 6,1 4,1 5,1 5,5 6 6,3 5,5 

Deviation  2,2 1,3 1,5 1,7 1,7 1,4 1,5 2,1 

Toulouse 3 6 4 4 4 6 5 4 

Marseille  4 5 5 4 1 4 5 4 

Nantes  8.5 7.5 7.0 7.5 6.0 7.5 7.0 7.5 

97400 Paris 

St. Denis 6 6 3 5 7 6 8 8 

Céret  10 8 5 6 8 8 8 8 

Asnières sur 

Seine 8 6 3 3 7 6 6 2 

Prevessin 5 5 4 7 7 3 3 2 

 

Say: Violence is growing fast  (Toulouse)  
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Gabon  

After watching the scores of Gambia, Gabon appears  much weaker in its so cial goods. 

Nevertheless a respondent from Libreville ð see first score in the chart ð gave 10 points to 

accepting austerity measures and wrote us:õ 

Le Gabon est un pays chaleureux et ses habitants également mais la mauvaise gouvernance 

à tuer la créativit é et le civisme des populations !  

Another respondent ð see chart ð scored the social climate of Libreville with 9 points. So the 

high deviation opens space for a broader assessment of Gabon in the next round of the 

Monitor.  

 Climate  Trust Measures  Taxes Invest  Helpfulness  Friendliness Hospitality  

 

Country  6,0 5,3 4,5 4,9 5,0 5,8 5,9 5,7 

Libreville  3 2 10 5 3 7 6 10 

Libreville  9 5 4 5 3 7 7 8 

Libreville  6 6 5 5 6 6 6 6 

Libreville  5 4 6 6 5 5 5 5 

 

Gambia  

If you wonõt believe us that ð despite the commo n vote of China which was ten points ð the 

Worldõs highest willingness to pay taxes (9.0) can be found in Gambia, you may look at some 

single scores from Kanifing, Birkama and Faratoo (see chart) that give proof for this 

extraordinary result.  

The personal  tax rate in Gambia by the way is 30 per 

cent ð much more than in many European countries.  

The Gambia Revenue Authority (see image) has an 

inspiring Logo: a bee symbolizing the business to collect 

taxes.  

We hope this level ð including the 9.7 points for ho spitality 

ð will sustain when we conduct the Gambia Social 

Capital Monitor.  

 

 

 

 Climate  Trust Measures   Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  7,3 6,3 5,0  9,0 6,3 7,3 9,3 9,7 

Kanifing  7 7 5  10 7 8 10 10 

Brikama  6 5 2  9 5 5 9 10 

Farato  9 7 8  8 7 9 9 9 
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Germany   

 

 

Germany is assessed in a test 

version since 2016 yet.  While the 

scores are entirely randomized, 

we can see a high volatility . Most  

indicators excep t local invest 

decline sin ce 20 16/ 17. The most 

astonishing result is the increasing 

willingness to invest in local SME.  

Explanations may give the low 

interest rate for savings, because 

unemployment in Germany is at 

an almost all time low.  

 

 

 

The high deviation for the 

estimate on the willingness to 

accept austerity measure s can 

be found in all countries.  

The annual change of the 

average deviation cannot been 

found in all countries.  

Nevertheless the average 

deviation below 2.0 expresses a 

relatively high agreement on the 

perception of the Social Climate.  

As in many countries , the most 

difficult and vague question ð to 

estimate the Social Climate ð with 

1.5 points is among the indicators 

with the lowest deviation.  

Proof for the existence of a ôsocial 

weatherõ? 

Qualitative statements:  

 

Diese Fragen erscheinen mir zu allgemein u nd vielleicht sollten sie differ enzierter beantwortet 

werden kö nnen.  

Da die Fragen (verständlicher Weise) sehr allgemein gehalten sind lässt sich auch viel hinein 

interpretieren oder eben nicht.  

Das soziale Klima in meiner Heimatstadt hat sich in den letzt en 40 Jahren entscheidend 

verändert.  (siehe auch niedrige Bewertung von Kaufbeuren im Städtevergleich)  
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To enter deeper  into  Germanyõs understanding and management of social goods, 365 

German cities have been contacted with the offer to conduct a local Soc ial Climate 

Monitor.  

Some cities ð Berlin and Munich ð still have a local account allowing to select  between the ir 

districts such as for Germanyõs capital Berlin: https://trustyourplace.com/berlin  

That allo ws to give a first impression of the local social goods in Germany. The deviation 

cannot be calculated yet in case of too low (less than 2 0) numbers of scores.  

German towns and their social goods 2019 (first quarter)  

 Climate  Trust Measures  Taxes Invest Helpfulness Friendliness Hospitality  

Berlin  5.7 5.3 4.9 5.4 5.5 6.5 5.9 5.3 
Deviation  1.7 2.1 2.3 2.5 2.0 1.8 1.8 2.0 
Leipzig   6,8 6,5 6,3 7,2 6,3 7,6 7,1 6,9 
Deviation  1,4 1,2 1,3 1,2 1,2 0,7 1,1 0,9 
Freiburg  8.0 7.5 4.5 6.5 8.0 8.0 8.0 5.5 
Mannheim   7.5 6.0 7.5 7.5 7.5 8.0 6.0 6.5 
Single  

Scores  
        

Wiesbaden  3 3 1 1 3 3 3 3 
Oldenburg  5 5 8 8 6 8 6 3 
Frankfurt/Oder  4 3 1 3 1 1 4 1 
Kaufbeuren  1 3 3 5 4 5 3 2 
Official of 

Kaufbeuren  6 4 4 7 7 9 8 7 
Freudenstadt  6 7 4 4 4 5 4 3 
Official of 

Leutkirch  10 10 8 8 10 8 9 9 
Sankt Augustin  4 5 3 4 4 6 5 3 
         

         

         

 

A funny result are the scores of official town representatives that sometimes differ from their 

citizens (see Kaufbeuren) and tend be more positive than the reality (Leutkirch). As a result 

the difference goes up to five points (friendliness in Kaufbeuren) The results for Leipzig, which is 

Germanyõs fastest growing city, are very surprising, while Freiburg and Mannheim are still 

recommended for their good Social Climat e. 

The high deviation for Berlin expresses the extreme differences between the districts and even 

within a district.  

The World Social Capital Monitor achieved a high media recognition in Germany that 

included TV and Radio. See some TV -Spots here: 

https://www.youtube.com/watch?v=1ExeuYVT8Z4  

 

http://commons.ch/deutsch/wp -

content/uploads/RBB_11_03 _2019_Umfrage_Freundlichkeit.mp4?_=1  

Major German media such as Spiegel reported on the results:  

https://www.spiegel.de/wir tschaft/soziales/steuern -deutsche -zahlen -im-internationalen -

vergleich -gerne -a -1246243.html  

The indicators mostly discussed among the citizens and in around 300! Blogs and articles were 

the willingness to pay taxes and friendliness.  

https://trustyourplace.com/berlin
https://www.youtube.com/watch?v=1ExeuYVT8Z4
http://commons.ch/deutsch/wp-content/uploads/RBB_11_03_2019_Umfrage_Freundlichkeit.mp4?_=1
http://commons.ch/deutsch/wp-content/uploads/RBB_11_03_2019_Umfrage_Freundlichkeit.mp4?_=1
https://www.spiegel.de/wirtschaft/soziales/steuern-deutsche-zahlen-im-internationalen-vergleich-gerne-a-1246243.html
https://www.spiegel.de/wirtschaft/soziales/steuern-deutsche-zahlen-im-internationalen-vergleich-gerne-a-1246243.html
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Ghana  

The first Ghana Social Capital Monitor has been conducted in 

2017 by a single student of Social Sciences from Ghana University 

in Kumasi, Mrs. Rachel Boadu, 20 years old at the time - 

She conducted the survey entirely via mail and Smartphone and 

was able even to achieving results from the provinces.  

Say: I just had a vision on what this can help improve lives 

generally in Ghana.õ 

                                                  Accra        Kumasi         Ghana  

 

                                                               

                                                   

 Source: World Social Capital 

Monitor Ghana, August 23 rd to 

August 30 th  2017, n=236 

 Ladder from 10 

(high/excellent) to 1 

(low/poor)  

 

 

You can download the entire Ghana Monitor here:  http://commons.ch/wp -

content/uploads/Social_Capital_Monitor_Ghana_2017.pdf   

 

Guinea Bissau  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Bissau 
bairo 
de 
luanda 

1 1 

10 
9 9 1 1 10 

  

Say: pormi l'idees cõest de faire convencre notre gouvernament de continuer a investir aux 

niveau de éducations, c est la 1°cas en Guine Bissau  

The score of 10 for accepting austerity is currently the Worldõs highest one and can only be 

found in a couple of developing countries such as the Central African Republic and Sudan.  

 

 

 

 

 

 

Social Climate  4.14 5.89 4.64 

Trust among the people  4.03 5.00 4.16 

Austerity measures  4.10 5.40 4.10 

Taxes and contributions  4.80 6.00 5.00 

Invest in SME and coops  5.30 6.26 5.64 

Helpfulness  5.78 6.52 6.00 

Friendliness 7.14 8.19 7.64 

Hospitality  5.53 6.94 6.02 

http://commons.ch/wp-content/uploads/Social_Capital_Monitor_Ghana_2017.pdf
http://commons.ch/wp-content/uploads/Social_Capital_Monitor_Ghana_2017.pdf


 

 

 36 

Greece  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

ɮʻʺ˄ʰ 
Athens 

5 3 3 3 6 8 8 10 

The low response rate in Greece includes journalists and media , Academia and even foreign 

institutes based in Athens. As well the Greek UN Embassies in Geneva a nd New York never 

answered.   

Say from Prof. Dr. -Ing- Athanassios Kelemis, Managing Director and Member of Board o f the 

German -Greek Trade Chamber  (see image)  

Social Peace and Solidarity ð crucial indicators of Well -being  

Financial stability and the internalization of the conditions of financial prosperity are the general 

base of an affluent society that should be pr ovided by every privileged state.  

The same concrete social indicators and recordings of the societal 

mood are switchmen for inclusive growth, resilience in society and 

environment.  

Greece in this meaning is in charge of a bundled ônon-material 

capitalõ, that has been crucial during the time of war und now builds 

a sort of depot to face future challenges.  

We acknowledge social stability, social peace and solidarity in 

every part of the society. You can feel that in the open -hearted way 

how the Greek hail str angers if ever they be tourists or refugees.  

We should not forget that the number of tourists is increasing. Most 

of the visitors feel to be received ôwarm-heartedõ. The Greek society 

at the same time stood its ground wi th  the challenges of the refugee 

crisis 2015-16. 

All that is a proof for a positive societal mood that includes mutual support and the traditional 

trust in the community. These are assets that should be strengthened in order to keep the 

respect for the common good, the willingness to pay tax es and the ability to collaborate.  

 

Guatemala  

Guatemala ranks at 95  in our Global Index Benchmark:  http://commons.ch/wp -

content/uploads/Global_Index_Benchmark_SDG_2018 .xlsx 

If these scores could be continued in a bigger panel ð see the ten points for friendliness and 

hospitality  - they might be the beginning of a new societal cohesion in Guatemala,  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospi tality  

 
Guatemala  

City  English 

score  

4 3 5 5 5 7 6 6 

Ciudad de  

Guatemala  

Spanish 

score  

4 6 3 4 4 8 10 10 

 

 

http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
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Guinea  

The extreme low deviation for Guineaõs key resource helpfulness (6.8), friendliness (6.9) and 

hospita lity (8.2) expresses how common these assets are not only in the capital of Conacry 

but as well in Kindia and Koba/Boffa. (see chart)  

Nevertheless Kindia, a town with 138.00 inhabitants at the foot of the Gangan Mountains and 

a major military location in Guinea, has significant higher scores t han the capital ð and so 

does Koba/Boffa giving outstanding 9 points to the acceptance of austerity measures that 

therefore became the major social good there. (see chart)  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Coun try 
5,3 4,9 5,4 5,4 6,3 6,8 6,9 8,2 

Deviation  
1,6 1,4 2,0 2,0 1,7 1,1 1,2 1,1 

Conacry  
5,0 3,8 4,2 4,5 6,2 6,5 6,7 8,0 

Kindia  
6,5 7,0 7,5 7,0 8,0 7,0 7,5 9,0 

Koba/Boffa  
5 7 9 8 4 8 7 8 

 

Say: Je vous remercie par votre initiative . (Koba/Boffa, see score ) 

Les gens font peu confiance au systeme en place c'est pour ca qu 'ils sont retissent a payer 

de bonne foi les impots qui sont quand meme payé . (Conakry)  

Photo: Fishing cultures in Koba/Boffa to accelerate Carp production  
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Honduras  

Same as in El Salva dor and Guatemala, the scores 

on helpfulness, friendliness and hospitality are at a 

top level. So why not using these great social 

goods to achieve social cohesion?  

And 9 points to invest in local economy would 

entirely better the ranking of Honduras in th e 

Global Index Benchmark: :  http://commons.ch/wp -

content/uploads/Global_Index_Benchmark_SDG_2018.xlsx  

Por favor, comparte su opinión y su experiencia con nosotros y d edíquele algo de su tiempo 

a contestar las siguientes preguntas:  https://trustyourplace.com/?lang=es  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Tegucigalpa 4 2 1 2 9 10 10 10 

Say: The people of Honduras are joyful and peaceful. Un fortunately the wages are too low  

that the population is highly indebted.  

Hungary  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Balatonkenese  5 1 1 2 9 4 6 8 

Budapest  4 3 2 2 4 3 7 7 

 

Paying taxes (current score: 2) is a major issue in Hungary and növekés.hu published this 

article:  

A n®metek dºntŜ tºbbs®ge bel§tja, hogy a korm§ny kiad§sainak finansz²roz§sa ®rdek®ben 

az adókra szükség van. Számos más országban messze nem ekkora a megértés.  Az erŜteljes 

gazdas§gi nºveked®s ®s az alacsony munkan®lk¿lis®g 2018 elsŜ hat h·napj§ban rekord 

m®retŪ, 48,1 milli§rd eur·s kºlts®gvet®si tºbbletet eredm®nyezett N®metorsz§gban. A 

kialakult helyzet megosztotta a politikaformálókat azzal kapcsolatban, mit kellene tenni a 

keletkezett többlettel. A Zöld Párt és a Bal Párt törvényhozói a beruházások növe lését, a 

közép -jobb p§rtok ®s a v§llalkoz§sbar§t Szabad Demokrat§k k®pviselŜi ad·csºkkent®st 

szeretnének. A kezdeményezés tárgyához kapcsolódik egy, az ENSZ megrendelésére készített 

tanulmány. Egy svájci tudományos intézet, a Basel Institute of Commons and  Economics azt 

vizsgálta, hogy egyes országok polgárai hogyan gondolkodnak az ENSZ Fenntartható 

FejlŜd®s Programj§nak c®ljaival, illetve az ezzel ºsszef¿ggŜ ad·fizet®si kºtelezetts®ggel 

kapcsolatban.   Az intézet 141 országban több, mint 16 ezer személy vé leményét összegezte, 

mondta a Deutsche Welle hírügynökség munkatársának   Alexander Dill igazgató. A 

válaszadóktól azt kérték: 1 -tŜl 10-ig terjedŜ sk§l§n ®rt®kelj®k, honfit§rsaik mennyire sz²vesen 

fizetnek adókat az infrastruktúra, az egészségügy, az oktatá s és egyéb célok finanszírozása 

®rdek®ben. A pontsz§mok alapj§n az int®zet rangsort k®sz²tett, amely a kºvetkezŜ 

eredményt hozta: Németország: 7.0 Kambodzsa: 6.7 Ausztria: 6.4 Koszovó: 5.6 Banglades: 5.5 

Pakisztán: 5.2 Afganisztán: 5.2 Nepál: 4.9 Bosznia H ercegovina: 4.7 Albánia: 4.5 Szerbia: 4.1 

Montenegró: 3.9 Brazil: 3.4 Macedónia: 3.2. A tanulmány részletes ismertetésére ez év 

tavaszán kerül sor.  

Source: https://novekedes.hu/hirek/a -nemetek -szivesen-adoznak -az-infrastruktura -

fejlesztesenek -finanszirozasara  

http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
http://commons.ch/wp-content/uploads/Global_Index_Benchmark_SDG_2018.xlsx
https://trustyourplace.com/?lang=es
https://novekedes.hu/hirek/a-nemetek-szivesen-adoznak-az-infrastruktura-fejlesztesenek-finanszirozasara
https://novekedes.hu/hirek/a-nemetek-szivesen-adoznak-az-infrastruktura-fejlesztesenek-finanszirozasara
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India  

The Worldõs second largest country surprises with excellent scores for interper sonal trust (7.0)  

that are delivered  with an in credible low deviation of 0.9.  

On the other hand hospitality  (7.7), in general less controversial, i s assessed by a deviation of 

2.0 points.  

To better understand these scores we may mention that e.g. in Kolkata (4.0) and Jaipur (4.0) 

hospitality has been e stimated much lower. Such scores increase the deviation when at the 

same time Mumbai (see chart) gets 10 points for hospitality.  

Trust in all the three cities is between 5 and 7 ð which explains the low deviation. In Lucknow 

trust is at 9 points, same in T irunelveni Town.  

In Hyderabad (see chart) the major social goods is to paying taxes (9.0) and to invest in local 

SME (9.0). 

We do not have enough cores from Indiaõs countries and provinces yet. So we present some 

scores here and invite to participating in Hindi: https://trustyourplace.com/?lang=hindi 

 

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  
5,9 7,0 6,1 7,2 6,4 7,0 7,9 7,7 

Dev iation  
1,5 0,9 2,1 2,1 1,7 1,6 1,5 2,0 

Coimbatore  9 7 2 10 7 8 8 9 

Tirunelveli 

Town 6 9 8 8 9 10 10 10 

Hyderabad  4 6 5 9 9 7 8 8 

Jaipur  4 6 8 8 8 4 3 4 

dehradun  6 7 3 3 3 8 8 8 

Mumbai  4 7 8 5 3 8 10 10 

Kolkata  7 5 5 4 6 8 9 4 

Lucknow  8 9 7 9 6 4 9 10 

 

Say: Will our people adopt di fferent people with cultures from India? (Tirulnelveni)  

How can i help my area improve?  (Jaipur)  

Governmental schools and clinics are very bad. Who ever can pays doctors and clinics by 

himself. Family first. (Mumbai)  

 

 

 

 

https://trustyourplace.com/?lang=hindi


 

 

 40 

Iran  

In Iranõs capital Tehran, wit h 8.7 million inhabitants among the biggest cities of 

the World , the social goods are ð such as in many capitals e.g. Cairo, Sao 

Paulo, Berlin ð significantly less appreciated than in rural areas.  

In the Islamic Republic of Iran in Mashad (3 million inhabi tants) and Zanjan 

(430.000 inhabitants, see image) the social climate is amazing three points 

better than in the capital.  

Nevertheless with a score of 7.8 for hospitality Tehran is amongst the cities of this size in the 

World ð such as Tokio ð that still k eep t heir hospitality at that level.  

By counter Tabriz (1.73  million inha bitants) seems to harvest less social goods (see chart).  

Tabriz played a major role in the Islamic Revolution and for foreign interpreters an interesting 

note on Iranõs role after World War II appears: ĂAt the final year of the World War II despite the 

declaration of the neutrality by the Iranian government, the country was occupied by the 

allied forces .õ Source: https://en.wikipedia.o rg/wiki/Tabriz  

We aim to have partners in the Islamic Republic of Iran as well and invite the kind readers with 

knowledge in Farsi to please vote on their Iranian town: https://trustyourplace.com/?lang =farsi 

 Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Country  5,4 4,6 5,8 4,5 4,9 6,3 6,5 7,8 

Deviation  2,0 1,6 2,5 2,8 2,1 1,6 1,8 1,5 

Tehran 4,2 3,2 4,4 3,2 4,8 5,8 6,2 7,8 
ϼϜмϾϠЂ 

Sabzevar  4 6 5 2 2 8 8 9 
ϸлІв 

Mashad  7 4 3 3 4 5 6 7 
дϝϮжϾ 

Zanjan  7 4 9 9 3 8 7 9 
ϾтϼϠϦ 

Tabriz 4 5 5 2 2 5 5 8 

 

Say: The social behaviour is heavily dependent on the economic situation of the single 

respondent and the trust in public institution s. (Tehran)  

Hello, the fathers here are mainly from Herat (Afghanistan), but while we live in Mashad, we 

made some progress. There are some things more that you can score on.  

Iraq  

Due  to a lack of partners in Iraq we unfortunately couldnõt collect enough scores for a 

National result that in our eyes should reflects as well towns such as e.g. Mossul, Kirk uk, Basra 

and not only Baghdad.  

The score from the 330.000 inhab ita nts town of Dohuk in the autonomous region of Kurdistan 

nevertheless shows the assets nee ded in a country under threat and war since decades: 

outstanding will to invest locally (10), helpfulness (10), friendliness (10) and hospitality (10) to 

face the low trust (2).  

Eight points for paying taxes would open space for Iraq to develop an ecologic al welfare 

state.  

Town Climate  Trust Measures  Taxes Invest Helpfulness  Friendliness Hospitality  

 

Dohuk  5 2 2 8 10 10 10 10 

 

https://en.wikipedia.org/wiki/Tabriz
https://trustyourplace.com/?lang=farsi



